Principles of Human Communication
Point Loma Nazarene University
COM 1000 Section #9
Spring 2020
1/16 – 5/1
Time:
4:30-5:45pm
Days:
Tuesday & Thursday
Location: Room 205 A at Liberty Station
Units:
3
Instructor: Kelly Togerson
Instructor e-mail: kellytogerson@pointloma.edu
Texbook (Required): Communicating: A Social and Career Focus by Berko,
Wolvin and Wolvin. 10th ed. ISBN 13: 978-0-618-69387-0
We will be using Canvas
I do not have office hours on campus. The best way to contact me is e-mail.
Whenever you e-mail me please include your full name, class you are in and
school. I teach at several colleges, so this information helps me address your
question quickly!

Course Description
This course offers an opportunity to learn and apply, in daily life, the practical
principles of communication. Emphasis is placed on psychological, social, cultural,
and linguistic factors, which affect person-to-person interaction. This course is
designed to help students improve their communication in both personal and
professional context. Attention is given to human perceptions, interpersonal
dynamics, and patterns of inference, listening, and verbal and visual symbols.
Course Objectives:
 Students will learn a wide variety of communication settings, including
verbal and nonverbal communication theory, interpersonal communication,
small group communication, and public speaking.
 Students will select and research appropriate topics for a variety of speech
assignments.
 Students will demonstrate speech communication skills through participation
in a variety of oral communication exercises.

 Students will demonstrate critical, analytical listening in communication and
public speaking.
 Students will improve their ability to utilize the skills necessary to be a
competent communicator.
 Students will increase their understanding of his or her own communication
behavior.
 Students will increase their understanding of other’s communication
behavior.
 Students will improve their ability to demonstrate conflict resolution skills.

Major Course Concepts Covered
The process of communication. Communication competence. Communication and
the self-concept. Elements of human perception. Role of emotions in
communication. Nature and impacts of language. Types of non-verbal
communication. Improving listening skills. Intimacy and distance in relationships.
Supportive and defensive communication climates. Intercultural and gender
differences in communication. Managing interpersonal conflicts. Public speaking.

Assignments
All assignments must be typed, double spaced, and turned in on the due date.
NO LATE ASSIGNMENTS WILL BE ACCEPTED.
If you are late and miss the opening discussion or quiz question you may not turn it
in later in class. They are due when collected at the beginning of the class. If you
are absent from class and miss an in-class activity you will not be able to make up
to points unless you have an excused absence by the university (sports, theater
performance, debate, etc…)

Quizzes
Quizzes will not be rescheduled. If you have an emergency, you must let me know
before the quiz and I will do my best to accommodate you. If you simply do not
show up for a quiz you will receive a zero. If you are late and miss an quiz you will
receive a zero for that quiz.

Speeches:
Presenting speeches can be a nervous experience, but one that the audience can
make more comfortable for any speaker with a few rules. During speeches
NEVER walk in or out of the classroom. When speeches are being presented
this is not the time to talk with your neighbor, look at your phone, or even catch up
on your sleep. NO cell phones etc.… will be allowed. If you engage in any
behaviors that I deem to be rude or disrespectful (even checking your phone) I will
lower your speech grade by one letter grade.

Special Accommodations
While all students are expected to meet the minimum standards for completion of
this course as established by the instructor, students with special needs may require
academic accommodations. At Point Loma Nazarene University, these students are
requested to file documentation during the first two weeks of the semester with the
Academic Support Center (ASC), located in the Bond Academic Center. This
policy assists the University in its commitment to full compliance with Section 504
of the Rehabilitation Act and the American with Disabilities Act. Section 504(a)
prohibits discrimination against students with special needs and guarantees all
qualified students’ equal access to and benefits of PLNU programs and activities.
Once the student files documentation, the ASC will contact the student’s
instructors and provide written recommendations for reasonable and appropriate
accommodations to meet the learning needs of the individual student.

General Education:
This course is one of the components of the General Education Program at Point
Loma Nazarene University, under the category of “Developing Cognitive
Abilities.” By including this course in a common educational experience for
undergraduates, the faculty supports the pursuit of personal awareness and skill
development, focusing on the analytical, communication, and quantitative skills
necessary for successful living in modern society.
Grading Policy
Homework & in class assignments
Autobiographical Speech
Informative Speech
Final
Total

50%
20%
20%
10%
100%

Grading Scale
100-90% = A
89-80% = B

79-70% = C
69-60% = D
59-0% = F

Excellent performance. Work is exemplary and worthy of
emulation by others
Above average performance. All parts of the assignment are
complete and exhibit a complete understanding and an ability to
apply concepts
Average performance. Accomplishes only the minimum
requirements. Written communication is at an acceptable level.
Below Average. Demonstrates understanding at the most
rudimentary level. Work is minimally passing.
Failing. Work is not passing, characterized by incompleteness,
unsatisfactory demonstration of understanding an application.

PLNU Mission
To Teach ~ To Shape ~ To Send
PLNU provides a foundational course of study in the liberal arts informed by the
life, death, and resurrection of Jesus Christ. In keeping with the Wesleyan
tradition, the curriculum equips students with a broad range of knowledge and
skills within and across disciplines to enrich major study, lifelong learning, and
vocational service as Christ-like participants in the world's diverse societies and
cultures.
FERPA POLICY
In compliance with federal law, neither PLNU student ID nor social security
numbers will be used in publicly posted grades or returned assignments without
student written permission. You, the student, will be the only person given
information about your progress in class unless you have designated others to
receive it in the Information release section of the student portal.
FINAL EXAMINATION POLICY
Successful completion of this class requires taking the final examination on its
scheduled day. The final examination schedule is posted on the Class Schedules
site. No requests for early examinations or alternative days will be approved.

PLNU COPYRIGHT POLICY
Point Loma Nazarene University, as a non-profit educational institution, is entitled
by law to use materials protected by the US Copyright Act for classroom
education. Any use of those materials outside the class may violate the law.
PLNU ACADEMIC HONESTY POLICY
Students should demonstrate academic honesty by doing original work and by
giving appropriate credit to the ideas of others. Academic dishonesty is the act of
presenting information, ideas, and/or concepts as one’s own when in reality they
are the results of another person’s creativity and effort. A faculty member who
believes a situation involving academic dishonesty has been detected may assign a
failing grade for that assignment or examination, or, depending on the seriousness
of the offense, for the course. Faculty should follow and students may appeal using
the procedure in the university Catalog. See Academic Policies for definitions of
kinds of academic dishonesty and for further policy information.
PLNU ATTENDANCE AND PARTICIPATION POLICY
Regular and punctual attendance at all classes is considered essential to optimum
academic achievement. If the student is absent from more than 10 percent of class
meetings, the faculty member can file a written report which may result in deenrollment. If the absences exceed 20 percent, the student may be de-enrolled
without notice until the university drop date or, after that date, receive the
appropriate grade for their work and participation. See Academic Policies in the
Undergraduate Academic Catalog.
GENERAL EDUCATION:
This course is one of the components of the General Education Program at Point
Loma Nazarene University, under the category of “Developing Cognitive
Abilities.” By including this course in a common educational experience for
undergraduates, the faculty supports the pursuit of personal awareness and skill
development, focusing on the analytical, communication, and quantitative skills
necessary for successful living in modern society.

