Department of Psychology
Assessment Plan for the Program Learning Outcomes (PLOs)
The Assessment Plan for the five PLOs in the Department of Psychology are as follows:
Learn 1.a. Identify basic Tenets of Psychology. The signature test for this PLO is the Departmental
Comprehensive Examination. Each semester all students in PSY103 (General Psychology) take the test
(formative assessment) during the 1st or 2nd week of the semester. All psychology majors in the PSY400
course take the examination at the end of the semester (summative assessment). 85% of our students
will score a passing score (50%) on the comprehensive examination. We chose these standards as a
starting point in “use of evidence of student learning”. During the summer of ‘16 the Assessment
Committee will conduct a test-retest study with the performance of the graduating seniors on the
Comprehensive Examination. During the summer of ’17 the Assessment Committee will evaluate the
psychometric validity of each item on the test for the purposes of possible revision of the exam. We are
not doing this now because using two different tests would confound the test-retest study we plan on
conducting during the next two years. Our initial criteria for success for the test-retest study, is that
students will increase their scores by at least three standard deviations.
Beginning the Spring of ’16 in our Senior Graduate Survey, we will ask the students how well the
Department did in identifying basic tenets of psychology.
Learn 1.b. Summarize and apply facets of “The Good Life” as conceptualized in contemporary positivemoral psychology. Each semester in PSY420 (Pursuing Goodness) students will write a signature
assignment paper summarizing and applying facets of “The Good Life” during the annual assessment day
of the Department. 30 of these assignments will be randomly assessed; two Faculty will assess each
paper. The rubric for this signature assignment is in the Appendix below.
Beginning the Spring of ’16 in our Senior Graduate Survey, we will ask the students how well the
Department did in helping them understand “The Good Life”.
Grow 2.a. Display an increase in personal growth and development (for the purpose of serving
others). During the Departmental Assessment Day, the Monday following Commencement, Faculty will
assess all graduating seniors on this PLO using the rubric found in the Appendix below.
Our criterion for success is that 80% of our students will score an average score of 3 or higher.
We are using this criterion for success as a starting point in our efforts to use assessment data to
increase the learning experience of our students.
In addition during our Senior Survey, students assess the degree of their progress on this PLO.
The criterion for success is that 80% of our students will report that they have experienced some or
significant improvement as a result of the PLNU Psychology program. The Department is considering
increasing this criterion of success to 90% because over the past several years 100% of our students
reported at least some improvement.
Serve 3.a. Demonstrate Care for Others. During the Departmental Assessment Day, the Monday
following Commencement, Faculty will assess all graduating seniors on this PLO using the rubric found in
the Appendix below. Our criterion for success is that 80% of our students will score an average score of

3 or higher. We are using this criterion for success as a starting point in our efforts to use assessment
data to increase the learning experience of our students.
In addition during our Senior Survey, students assess the degree of their progress on this PLO.
The criterion for success is that 80% of our students will report that they have experienced some or
significant improvement as a result of the PLNU Psychology program.
Serve 3.b. Understand Careers in Psychology. In PSY400 all students complete the signature
assignment, referred to as the “Individualized Career Project”. The rubric for this assignment can be
found below in the Appendix. We expect 80% of our students will score a 3 or higher on this rubric. The
Department is considering increasing this standard to 90% based on the performance of recent
graduates.
In addition during our Senior Survey, students assess the degree of their progress on this PLO.
The criterion for success is that 80% of our students will report that they have experienced some or
significant improvement as a result of the PLNU Psychology program.

Appendix
PSY 420 Rubric
A course in 'applied moral psychology' for the rest of your life
Capstone

Milestones

4
3
Student will be able to answer the
Student can describe general
question: What makes a “good life” knowledge of the
good? Student can enumerate and components of a good life.
"Good Life"
clearly articulate detailed and
Concepts
comprehensive knowledge of all
1. Positive
components or specifically describe
emotionality
a majority of the five components of
2. Relationship
a good life. Student provides clear
3. Arete (virtue)
explanation of how each
4. Vital engagement
component contributes to well5. Spirituality
being.

Student can enumerate and clearly
articulate detailed and
comprehensive knowledge of
theory and research findings
related all or a majority of the
Theory and
Research Findings components of a good life.
Student provides clear
explanation of how theory and
research supports each
component.
Student can enumerate and clearly
articulate detailed and
comprehensive knowledge of
Practical
Applications
how to apply (practice) all or a
majority of the components of a
good life.

Benchmark

2
Student can describe
satisfactory knowledge of
the components of a good
life.

1
Student cannot identify and
adequately describe
components of a good life.
Descriptions are vague and
incomplete.

Student can describe
general knowledge of
theory and research
findings related to one
component of a good life.

Student can describe
satisfactory knowledge
of theory and research
findings related to one
component of a good life.

Student cannot identify and
adequately describe theory
and research related to each
component of a good life.
Descriptions are vague and
incomplete.

Student can describe
general knowledge of
how to apply (practice) the
components of a good life.

Student can describe
satisfactory knowledge
of how to apply (practice)
the components of a good
life.

Student cannot identify and
adequately describe how to
apply (practice) the
components of a good life.
Descriptions are vague and
incomplete.

Demonstrating Care for Others Rubric

Active
Listening

Cooperation

Care

Capstone
4

Milestones
3

Milestones
2

Benchmark
1

Student
consistently is an
active listener and
shows full
attention to others
around them
(supervisors,
clients, classmates,
fellow interns,
etc.) Asks thought
provoking
questions.

Student frequently
is an active listener
and shows a large
amount of
attention to others
around them
(supervisors,
clients, classmates,
fellow interns, etc.)

Student
occasionally is an
active listener and
shows an
adequate amount
of attention to
others around
them (supervisors,
clients,
classmates, fellow
interns, etc.)

Student is not an
active listener and
shows an
inadequate amount
of attention to
others around
them (supervisors,
clients, classmates,
fellow interns, etc.)

Student worked
with class and with
teammates
effectively. He/she
had no behavior
problems with
peers, and was
encouraging to
classmates and/or
supervisors.

Student worked
with class and
teammates
effectively. He/she
had no more than
one or two
behavior problems
and was not
discouraging to
classmates and/or
supervisors.

Student worked
with class and
teammates with
some difficulty.
Had no more than
3 or 4 behavior
problems. Was not
encouraging to
classmates and
supervisors.

Student worked
with class and
teammates
ineffectively, had
five or more
behavior problems
and was
discouraging to
others.

Student
consistently
demonstrates care
by striving to show
attention to
everyone they
encounter equally.

Student frequently
demonstrates care.
Only occasionally
does the student
demonstrate
favoritism.

Student
occasionally
demonstrates care
and/or shows
favoritism in
demonstration.

Student rarely
demonstrates care
and shows
favoritism in
demonstration.

