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Psychology 
Core Competencies FA2025-SP2026 

 
Core Competency Outcome: Oral Communication 
Students will be able to speak about their work with precision, clarity and organization (Oral 
Communication).   
  
Outcome Measure: 
PSY4020 Vital Engagement Video Presentation 
  
Criteria for Success: 
80% of our students will score a 3 or higher on the Core Competency AAC&U Oral 
Communication rubric based on the oral resume video project completed in PSY4020. 
  
Aligned with DQP Learning Areas: 

1.​ Specialized Knowledge 
2.​ Broad Integrative Knowledge 
3.​ Intellectual Skills/Core Competencies 
4.​ Applied and Collaborative Learning 
5.​ Civic and Global Learning 

  
 
  
Table 1 
Percentage of students who met department standards on the Oral Resume Video Project: 
Criteria for Success is 80% 
 

Rubric 
Categories 

2021-22 
(n = 20) 

2022-23 
(n = 20) 

2023-24 
(n = 20) 

2024-25 
(n = 18) 

2025-26 
(n =20) 

Organization 90% 
(18) 

100% 
(20) 

100% 
(20) 

100% 
(18) 

90% 
(18) 

Language 100% 
(20) 

95% 
(19) 

100% 
(20) 

100% 
(18) 

100% 
(20) 

Delivery 100% 
(20) 

95% 
(19) 

100% 
(20) 

100% 
(18) 

85% 
(17) 

Supporting 
Material 

90% 
(18) 

100% 
(20) 

100% 
(20) 

100% 
(18) 

95% 
(19) 

Central 
Message 

100% 
(20) 

100% 
(20) 

100% 
(20) 

100% 
(18) 

100% 
(20) 

Summary  96% 98% 100% 100% 94% 

 
 
Conclusions Drawn from Data: 
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●​ The criteria for success were met for all categories of the rubric and overall.  
 

Changes to be Made Based on Data: 
●​ We will continue to work with the instructor for our capstone course PSY4020 to ensure 

that this assignment integrates into our assessment plan and utilizes the current rubric.  
  
 
Rubric Used: The AAC&U Oral Communication Rubric. 
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Core Competencies FA2025-SP2026 
  

Core Competency Outcome: Information Literacy 
Students will be able to identify, locate, evaluate, and effectively and responsibly use and cite 
information for the task at hand (Information Literacy) 
  
Outcome Measure: 
PSY 4020 Good Life Paper 
  
Criteria for Success: 
70% of our students will score a 3 or higher on the Information Literacy Rubric. 
  
Aligned with DQP Learning Areas: 

1.​ Specialized Knowledge 
2.​ Broad Integrative Knowledge 
3.​ Intellectual Skills/Core Competencies 
4.​ Applied and Collaborative Learning 
5.​ Civic and Global Learning 

  
   
Table 1 
Percentage of students who met department standards for Information Literacy 

Rubric Categories 2021-22 
(n = 20) 

2022-23 
(n = 20) 

2023-24 
(n = 20) 

2024-25 
(n = 20) 

2025-26 
(n = 20) 

Determine the 
Extent of Information 
Needed 

90% 
(18) 

85% 
(17) 

100% 
(20) 

100% 
(20) 

90% 
(18) 

Access the Needed 
Information 

95% 
(19) 

100% 
(20) 

100% 
(20) 

100% 
(20) 

95% 
(19) 

Evaluate Information 
and its Sources 
Critically 

95% 
(19) 

90% 
(18) 

100% 
(20) 

100% 
(20) 

90% 
(18) 

Use Information 
Effectively to 
Accomplish a 
Specific Purpose 

90% 
(18) 

100% 
(20) 

100% 
(20) 

90% 
(18) 

90% 
(18) 

Access and Use 
Information Ethically 
and Legally 

75% 
(15) 

60% 
(12) 

95% 
(19) 

100% 
(20) 

80% 
(16) 

Summary 89% 87% 99% 98% 89% 
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Conclusions Drawn from Data: 
●​ We met our criteria for success for all categories and overall.  

 
 

  
Changes to be Made Based on Data:  

●​ None at this time. 
 
 

 Rubric Used: We used the AAC&U Information Literacy rubric to assess our students in 
Information Literacy. 
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Core Competencies FA2025-SP2026 
 

Core Competency Outcome: Critical Thinking 
Critical Thinking: Students will be able to examine, critique, and synthesize information in order 
to arrive at reasoned conclusions. 
 
Outcome Measure: 
PSY 4020 Good Life Paper 
 

●​ In 2023-2024, PLNU transitioned from using the ETS exam to assess Critical Thinking to 
a department-defined task.  Before the ETS exam was used, the Psychology 
Department assessed the Core Competency: Critical Thinking by using the Theory and 
Research Findings portion of the PSY4020 Capstone Good Life Paper and will return to 
using this measure. 

  
Criteria for Success: 
Current Criteria: 70% of our students will score a 3 or higher on the PSY4020 Good Life Paper: 
Theory and Research Findings rubric. 
 
Previous Criteria:  70% of our students will score a 3 or higher on the ETS Level 2 Critical 
Thinking Exam. 
  
  
Aligned with DQP Learning Areas: 
1. ​ Specialized Knowledge 
2. ​ Broad Integrative Knowledge 
3.               Intellectual Skills/Core Competencies 
4. ​ Applied and Collaborative Learning, and 
5. ​ Civic and Global Learning 
  
 
Longitudinal Data: 
 
 
 

Core Competency Critical Thinking: Percentage of Students 

Proficient Using the PSY4020 Good Life Paper 
 2023-24 

(n = 20) 
2024-25 
(n=20) 

2025-26 
(n=20)   

Good Life 
Paper: 

Theory and 
Research 
Findings 

100% 100% 80%   
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Core Competency Critical Thinking: Percentage of Students 

Proficient Using the ETS Level 2 Critical Thinking Exam 
 2018-19 

(n = 59) 
2019-20 
(n = 44) 

2020-21 
(n = 43) 

2021-22 
(n = 63) 

2022-23 
(n = 66) 

ETS 
Proficiency 
Profile Level 

2 Critical 
Thinking 

69.5% 63.6% 39.5% 81.0% 62.1% 

 
  
  
 
 
Conclusions Drawn from Data: 

●​ The students met the criteria for success. 
●​ We continue to believe the Psy4020 Good Life Paper: Theory and Research Findings is 

a better measure of our students' Critical Thinking than the ETS exam for the following 
reasons: 

○​ The Good Life Paper and its rubric have been used by our department for over 
ten years to assess our Department Learning Objectives.  It has been vetted and  

○​ proved discriminating. 
○​ The Good Life paper is the signature assignment for our PSY4020 Senior 

Capstone class.  Our students put their best effort into it and we believe it is a fair 
representation of their true abilities. 

○​ The ETS test suffered from low participation, effort, and engagement.  Students 
did not know why they were taking the test and their scores often did not 
represent their best abilities as shown by the variability in performance from year 
to year. 

  
Changes to be Made Based on Data: 

●​ None. 
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​
Rubric Used 
 

PSY4020 Rubric for Core Competency: Critical Thinking 
 Capstone 4 Milestones 3 Milestones 2 Benchmark 1 

Theory and 
Research 
Findings 

Student can 
enumerate and 
clearly articulate 

detailed and 
comprehensive 
knowledge of 

theory and research 
findings related to 1 
of the components 

of a good life. 
Student provides 

clear explanation of 
how theory and 

research supports 1 
component. 

Student can 
describe 
general 

knowledge of 
theory and 
research 

findings related 
to 1 component 
of a good life. 

Student can 
describe 

satisfactory 
knowledge of 

theory and 
research 

findings related 
to 1 component 
of a good life. 

Student cannot identify 
and adequately 

describe theory and 
research findings 

related to 1 component 
of a good life. 

Descriptions are vague 
and incomplete. 
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Core Competencies FA2025-SP2026  
  
Core Competency Outcome: Written Communication 
Written: Students will be able to effectively express ideas and information to others through 
written communication. 
  
Outcome Measure: 
PSY4020 Good Life Paper. 
 

●​ In 2023-2024, PLNU transitioned from using the ETS exam to assess Written 
Communication to a department-defined task.  Before the ETS exam was used, the 
Psychology Department assessed the Core Competency: Written Communication by 
using the “Good Life Concepts” portion of the PSY4020 Capstone Good Life Paper and 
will return to using this measure. 

  
Criteria for Success: 
Current Criteria: 70% of our students will score a 3 or higher on the PSY4020 Good Life Paper: 
“Good Life Concepts” rubric. 
 
Previous Criteria:  70% of the students will be marginal or proficient at ETS Level 2 Writing. 
 
 
 
Aligned with DQP Learning Areas: 
1. ​ Specialized Knowledge 
2. ​ Broad Integrative Knowledge 
3.                Intellectual Skills/Core Competencies 
4. ​ Applied and Collaborative Learning, and 
5. ​ Civic and Global Learning 
  
Longitudinal Data: 
 
 

Core Competency Writing: Percentage of Students Proficient 

Using the PSY4020 Good Life Paper 
 2023-24 

(n = 20) 
2024-25 
(n=20) 

2025-26 
(n=20)   

Good Life 
Paper: "Good 

Life Concepts" 
100% 100% 85%   
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Core Competency Writing: Percentage of Students Proficient 

Using the ETS Level 2 Writing Exam 
 2018-19 

(n = 59) 
2019-20 
(n = 44) 

2020-21 
(n = 43) 

2021-22 
(n = 63) 

2022-23 
(n = 66) 

ETS 
Proficiency 
Profile Level 

2 Writing 

78.0% 65.9% 48.8% 77.8% 69.7% 

 
 
 
  
Conclusions Drawn from Data: 

●​ The students met the criteria for success. 
●​ We continue to believe the Psy4020 Good Life Paper: “Good Life Concepts” is a better 

measure of our students' Written Communication Core Competency for the following 
reasons: 

○​ The Good Life Paper and its rubric have been used by our department for over 
ten years to assess our Department Learning Objectives.  It has been vetted and  

○​ proved discriminating. 
○​ The Good Life paper is the signature assignment for our PSY4020 Senior 

Capstone class.  Our students put their best effort into it and we believe it is a fair 
representation of their true abilities. 

○​ The ETS test suffered from low participation, effort, and engagement.  Students 
did not know why they were taking the test and their scores often did not 
represent their best abilities as shown by the variability in performance from year 
to year. 
 

 
  
Changes to be Made Based on Data: 

●​ None. 
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Rubric Used 
 
 

PSY4020 Rubric for Core Competency: Written 

Communication 
 Capstone 4 Milestones 3 Milestones 2 Benchmark 1 

"Good Life" 
Concepts 

Student will be able to 
answer the question: 
what makes a "good 
life" good? Student 
can enumerate and 
clearly articulate 

detailed and 
comprehensive 
knowledge of 1 
component of a 

"good life". Student 
provides clear 

explanation of how 1 
component 

contributes to 
well-being. 

Student can 
describe general 

knowledge of 
theory and research 
findings related to 1 

component of a 
good life. 

Student can 
describe 

satisfactory 
knowledge of 

theory and research 
findings related to 1 

component of a 
good life. 

Student cannot 
identify and 
adequately 

describe theory and 
research findings 

related to 1 
component of a 

good life. 
Descriptions are 

vague and 
incomplete. 
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Core Competencies FA2025-SP2026 
  
Core Competency Outcome: Quantitative Reasoning 
Quantitative Reasoning: Students will be able to solve problems that are quantitative in nature. 
  
Outcome Measure: 
Psychology Quantitative Reasoning Exam (V3). 
 

●​ In 2025-2026, after the emergence of AI LLMs that made remote quantitative 
assessment meaningless, we transitioned to using an in-person version of our qualitative 
reasoning exam (V3).  This test was shortened for use in class.   

●​ In 2023-2024, PLNU transitioned from using the ETS exam to assess Quantitative 
Reasoning to a department-defined task.  The Psychology Department Assessment 
team piloted a quantitative reasoning test in Fall 2023 (V1).  After reviewing the results 
the assessment and its rubric were revised and piloted again in Spring 2024 (V2). 

 
 
  
Criteria for Success: 
Current Criteria: 70% of the students will score a 3 or more on the Psychology Quantitative 
Reasoning Exam (V3) Rubric. 
 
Previous Criteria: 70% of the students will be marginal or proficient at Level 2 Math. 
  
Aligned with DQP Learning Areas: 
1. ​ Specialized Knowledge 
2. ​ Broad Integrative Knowledge 
3.                Intellectual Skills/Core Competencies 
4. ​ Applied and Collaborative Learning, and 
5. ​ Civic and Global Learning 
  
Longitudinal Data: 
 
 

Core Competency Quantitative Reasoning: Percentage 

Proficient Using Psychology Quantitative Reasoning Exam 
 2023-24 

(n = 20)V2 
2024-25 
(n=19)V2 

2025-26 
(n=23)V3   

Psychology 
Quantitative 
Reasoning 

Exam 

90% 100% 91.3%   
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Core Competency Quantitative Reasoning: Percentage 

Proficient Using the ETS Level 2 Math Exam 
 2018-19 

(n = 59) 
2019-20 
(n = 44) 

2020-21 
(n = 43) 

2021-22 
(n = 63) 

2022-23 
(n = 66) 

ETS 
Proficiency 
Profile Level 

2 Math 

71.2% 63.5% 44.2% 63.5% 66.7% 

 
 
 
Conclusions Drawn from Data: 

●​ Students met the criteria for success in this exam. 
●​ The Psychology Quantitative Reasoning Exam (V3) was designed to assess quantitative 

reasoning ability in scenarios directly tied to Psychology majors’ lives. Four questions 
assessed quantitative reasoning in the areas of: 

○​ Annual earnings 
○​ Total Cost of a Graduate Program 
○​ Time flexibility 
○​ Cumulative Earnings Across 5, 25, and 40 Years 

●​ This assessment is given in class during the capstone PSY4020 course. 
●​ In using personal finance questions that apply to students’ lives, we hoped to increase 

student engagement and effort. 
 

  
Changes to be Made Based on Data: 

●​ These questions and rubric were developed in 2023 and piloted in 2024; however, since 
that time, the advent of AI services such as ChatGPT has made answering these 
quantitative questions in a take-home exam trivial. We piloted the in-class version (V3) 
this year and are pleased with the results. 
 

 
 
Psychology Quantitative Reasoning Exam V3 (2025-26 in-class version) 
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Psychology Quantitative Assessment V3 - Answers (in-class version)​  
 

1.​ Annual salaries:  
a.​ BA Path $51,440 
b.​ MFT Path $85,960 

2.​ Total Cost of MFT Program:  
a.​ $202,820 

3.​ Hours per Week for MFT to match BA Weekly Salary: 
a.​ 24 hours 

4.​ Bar Chart (at 5, 25, 40 years) 
a.​ BA Path $257,200 / $1,286,000 / $2,057,600 
b.​ MFT Path $123,420 / $1,842,620 / $3,132,020 

 
 
 
Rubric Used: 
 
Psychology Quantitative Reasoning Exam V3 Rubric 
 
 
 
 

Psychology Quantitative Reasoning Exam V3 

Rubric 
 4 3 2 1 

Psychology 
Quantitative 
Reasoning 

Exam Scores 

8-7 6-5 4-3 2-1 
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