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College of Health Sciences | MA in Clinical Counseling
PSY6058 Crisis and Trauma

3 Units

Course Information:
Fall 2024/Full Semester
Course Dates: 09/03/2024 - 10/27/2024 (9/2 is a holiday)
Meeting days/times:
Tuesdays and Thursday, 2:00 PM - 4:45 PM

Meeting location: Mission Valley Campus, Room 301

Instructor Information:

Instructor title and name: Carrie Tremble, Ph.D., LPCC, LAADC, SAP, EMDR

Email: ctremble@pointloma.edu (mailto:ctremble@pointloma.edu)_

Office location and hours: 250B Thursdays 12:30 — 1:30 PM - If office hour times do not work for you, please email me to set up a time to meet.

PLNU Mission
To Teach ~ To Shape ~ To Send

Point Loma Nazarene University exists to provide higher education in a vital Christian community where minds are engaged and challenged, character is modeled and formed, and
service is an expression of faith. Being of Wesleyan heritage, we strive to be a learning community where grace is foundational, truth is pursued, and holiness is a way of life.

Course Description

Counselors in all settings are on the front lines for identifying and responding to crises. This course will help students develop an understanding of crisis and trauma related principles,
including development of foundational skills for responding to and treating a broad range of client crises (e.g., suicide, self-injurious behavior, violence/aggression, abuse and neglect,
chemical dependency, interpersonal victimization, loss). Students will familiarize themselves with crisis theories, crisis intervention models, and practical skills for effective crisis
intervention in response to traumatic events. In addition, students will learn interventions for trauma- related symptoms. Through ongoing study, discussion, and practical applications,
students will be able to apply acquired knowledge and skills to effectively work with clients who have experienced crisis and/ or traumatic events. Letter Grade.

Program and Course Learning Outcomes
The educational goals of Point Loma Nazarene University’'s Masters of Arts in Clinical Counseling (MACC) are to develop graduate students and clinicians who are:

1. competent clinicians and professionals that practice from a wide-range of clinically valuable and research-based approaches;
2. able to cultivate self-awareness and apply professional ethics to the practice of clinical counseling; and,
3. providing services that are respectful of individuals and families as well as the cultural contexts that shape them, particularly focusing on those who are underserved.

PLO 1: Demonstrate competent application of theoretical models and research-based clinical interventions to therapeutic work with individuals, couples, groups and/or families
Competency 1: Demonstrate comprehensive knowledge of theories, principles, and practices relevant to clinical counseling, particularly across the lifespan and in family systems.
Competency 2: Utilize assessment tools effectively to diagnose, develop treatment plans, and monitor progress.

Competency 3: Apply clinical knowledge by effectively implementing theory-informed intervention with individuals, couples, groups, and families.

Competency 4: Evaluate and apply relevant research to the practice of clinical counseling.

PLO 2: Develop and apply self-awareness and professional ethics to the practice of clinical counseling.

Competency 1: Demonstrate knowledge of the ACA/AAMFT code of ethics and identify ethical issues when they arise with clients

Competency 2: Demonstrate awareness and effective use of self in the therapeutic process

Competency 3: Develop personal characteristics that enhance professional competence, most importantly effective communication, empathy, boundaries, self-awareness, and ﬁt
for others


mailto:ctremble@pointloma.edu

PLO 3: Demonstrate competence in working with clients from diverse backgrounds, particularly in settings where sociocultural factors influence treatment and there is limited access to
care.

Competency 1: Integrate contextual factors, apply multicultural theories, and modify treatment approaches to effectively work with diverse client populations.
Competency 2: Demonstrate awareness of how personal values, beliefs, and sociocultural context impact work with clients.

Competency 3: Attend to the spiritual dimensions of clients and apply faith integration processes as clinically appropriate.

Upon successful completion of this course, students will be able to:

1. Identify fundamental trauma-informed concepts, theories, strategies, and counseling skills needed to conduct effective crisis interventions, disaster, and trauma counseling in
diverse settings

. Demonstrate an understanding of the effects of crisis, disasters, stress, grief, and other trauma-causing events on persons of all ages

. Demonstrate an understanding of the background, dynamics, and counseling interventions and assessment strategies (brief, intermediate, and long-term approaches) needed to
effectively help individuals and groups in crisis, including those with mental or emotional disorders

w N

4. Have an understanding of the process of prevention, intervention, and follow-up in crisis and trauma counseling
5. Explain and apply ethical principle to crisis and trauma counseling, including suicide/self-harm prevention and response models and strategies
6. Identify cognitive, affective, behavioral, and neurological effects associated with trauma

Course Credit Hour Information

In the interest of providing sufficient time to accomplish the stated Course Learning Outcomes, this class meets the PLNU credit hour policy for a 3 unit class delivered over 16 weeks.
Specific details about how the class meets the credit hour requirement can be provided upon request.

This course meets PLNU and Western Association of Schools and Colleges (WASC) credit hour policy requirements for contact hours as evidenced by the table below (3
credit units):

Course Hours
Assignments Pre-Course Hours Course Hours Post-Course Hours
Face-to-face Class Sessions 40
Online Participation in forums, groups, etc. 5 5
Reading 10 5 10
Writing 10 20
Other Assignments and Learning Activities 9 10 10
24 65 45
TOTAL HOURS 134

Required Texts and Recommended Study Resources
Lopez Levers, L. (2022). Trauma Counseling: Theories and Interventions for Managing Trauma, Stress, Crisis, and Disaster (2nd ed.). Springer.

NOTE: Students are responsible to have the required course textbooks prior to the first day of class. Students are also encouraged to begin reading the books in preparation for the
class as soon as possible.

Assessment and Grading
1. Attendance and Professionalism (25 Points)

Weekly attendance and active participation in class are expected. Students are expected to critically engage with course material and activities, be curious, explore diverse
perspectives, and challenge assumptions. Together, we are responsible for fostering and maintaining a professional, positive, and stimulating classroom environment. Attendance,
attitude, and involvement in class are essential components of being a successful student in this class. Your presence is critical to course outcomes for this class especially because of
the in-class activities and role-plays you will be involved in with your partner. If you are not there it will be extremely difficult for them, as well as your teamwork for your clinical
presentations.

Readings and Assignments: It is the students’ responsibility to complete all required readings prior to coming to class in order to do well in class discussions, role-plays, and to promote
a rich class time experience to demonstrate you can apply what you have learned. Lecture and class activities will not repeat the readings but rather add to them. Therefore, the
readings provide necessary context for course material. All assignments are due by the beginning of class on the date specified on the syllabus. No late assignment will be accepted.

Important note: This course will increase your awareness and convey information to help you in developing knowledge about the impact of crises and psychological trauma. However,
this course is not purely academic. It is very possible that you, someone you know, or any of your classmates have survived very significant crises or traumas in their lives. Sol e
lectures, media presentations, and class role-play activities may have a strong emotional impact on you. This course is not intended to facilitate the exploration and healing of t



for individual students in the class, although it is possible that experiences you have had may be recalled and thus be felt more deeply because of the class. Please make an
appointment with a mental health care provider if needed and please practice self-care both inside and outside of class time.

Participation: The experiential nature of the course requires participation from all students. Class discussion, role-plays, experiential learning activities, and process groups will help the
facilitation of new knowledge. Students are expected to come to class prepared to engage with the material and participate in activities. The instructor reserves the right to deduct
points for a student's grade due to lack of participation.

Electronic devices: The use of cell phones and laptops for any reason other than taking notes is not permitted during class time. Students may check their phones during the break and
before/after class. Student engagement in texting or perusing internet sites during class time may result in point deductions on final grade. Please put electronic devices used for taking
notes during class on airplane mode to reduce distractions.

Confidentiality limitations: An essential element of this course is self-reflection and the integration of new knowledge into previously established paradigms. It is the students'
responsibility to determine the appropriate level of self-disclosure for class discussion and reflection papers. The instructor cannot guarantee confidentiality of information shared, as
the instructor is a mandated Title IX reporter. If the instructor acquires information relevant to a student's progress or performance in the program, he will contact the student for a
meeting to discuss the issue.

2. Psychological First Aid Training (10 points)

Students are required to complete a free 6-hour Online Psychological First Aid Training. NCTSN Psychological First Aid Online, (https:/learn.nctsn.org). Additionally, students must
submit certificate of the training completion to Canvas.

3. Suicide Prevention Training (10 points)

Students will visit the Suicide Prevention Resource Center’s online training website and complete a total of 6 modules. This assignment is designed to enhance your clinical skill and to
meet the California Board of Behavioral Sciences requirement to complete six hours of suicide prevention education. This requirement is for both LPCC and LMFT. In order to receive
full credit for this assignment, students must provide the course instructor with proof of course module completion to Canvas.

Students will complete the following online training modules:

Counseling on Access to Lethal Means

Preventing Suicide in Emergency Department Patients
Safety Planning for Youth Suicide Prevention

Beyond Numbers: Navigating Data for Suicide Prevention
A Strategic Planning Approach to Suicide Prevention
Locating and Understanding Data for Suicide Prevention

4. VA Provider Strategies for Burnout & Secondary Trauma Training (5 points)

The National Center for PSTD has created a one-hour training for preventing burnout,Links to an external site. &=

(https://www.ptsd.va.gov/professional/continuing_ed/provider_burnout_strategies.asp)_ or secondary trauma when working with patients who have experienced trauma. Student complete
this training and load their certificate of completion to Canvas.

5. Student Directed Presentation/ Discussion (25 points)

In this assignment, you and a classmate will be responsible for presenting on a topic area related to assessment and treatment of a special population of victims/survivors or a
particular traumatic experience and preparing a PowerPoint or Prezi (or other creative means of presenting). Student pairings and presentation dates will be assigned randomly.
Presentations will occur weekly throughout the course beginning with week 3. Your special population will be related to one of the course chapters being discussed in class on your
assigned day. You may choose which chapter on which to present from the assigned readings on your assigned date. For course equity, everybody will upload their PP presentation on
the same due date.

6. Crisis Intervention Specialty Project (30 points)

A central goal of this course is that students begin to become comfortable with the practice and process of trauma and crisis intervention. For this assignment, students will consider
and reflect upon what they have learned about crisis, trauma, and resiliency as a person and a future professional. Students will prepare a project to demonstrate expertise in one
specialty area of crisis counseling. A sample student project is included in the course resources section of Canvas. The types of projects student can develop include:

« a. Standard paper reviewing the clinical and research literature on a specialty area of crisis counseling (papers must be approximately 10 pages in length and adhere to APA
guidelines)

« b. Student produced training manual on how to conduct a specific type of crisis intervention

« c. Student produced video of instruction on how to conduct a specific type of crisis intervention

« d. Assorted “creative projects” depicting a therapeutic use of metaphor (example- the iceberg metaphor; this project choice must first be approved by the instructor)

Students are given the maximal freedom of expression in meeting this course requirement, as long as students’ completed project demonstrates acquisition of competency in one crisis
intervention specialty area. Students are highly encouraged to take risks and have fun while approaching this part of the course! A sample project has been posted to canvas for
student reference.

Assignment Distribution

Assignment Points

25 points
Attendance and Class Participation (20% of grade)

Discussions (10 pts x 2) 20 points

Crisis Intervention Specialty Project 30 points 6
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10 points
Psychological First Aid Training
10 points
Suicide Prevention Training
25 points
Student Directed Discussion/ Presentation
VA Provider Training 5 points
Total 125 points
Grading Scale:
A 93-100 B+ 87-89 C+77-79 D+ 67-69 F <59
A- 90-92 B 83-86 C 73-76 D 63-66
B- 80-82 C-70-72 D- 60-62

Students must achieve a minimum grade of B- to pass this class.

PLNU Spiritual Care

Mission Valley: PLNU strives to be a place where you grow as a whole person. To this end, we provide resources for our Graduate students to encounter God and grow in their
Christian faith. At the Mission Valley (MV) campus we have an onsite chaplain who is available during class break times across the week. If you have questions for or a desire to meet
or share any prayer requests with the onsite chaplain, you may email Dr. Sylvia Cortez Masyuk at scortezm@pointloma.edu (mailto:scortezm@pointloma.edu)..

In addition, on the MV campus there is a prayer chapel on the third floor. It is open for use as a space set apart for quiet reflection and prayer.

PLNU Copyright Policy

Point Loma Nazarene University, as a non-profit educational institution, is entitled by law to use materials protected by the US Copyright Act for classroom education. Any use of those
materials outside the class may violate the law.

PLNU Recording Notification

In order to enhance the learning experience, please be advised that this course may be recorded by the professor for educational purposes, and access to these recordings will be
limited to enrolled students and authorized personnel.

Note that all recordings are subject to copyright protection. Any unauthorized distribution or publication of these recordings without written approval from the University (refer to the
Dean) is strictly prohibited.

PLNU Academic Honesty Policy

Students should demonstrate academic honesty by doing original work and by giving appropriate credit to the ideas of others. Academic dishonesty is the act of presenting information,
ideas, and/or concepts as one’s own when in reality they are the results of another person’s creativity and effort. A faculty member who believes a situation involving academic
dishonesty has been detected may assign a failing grade for that assignment or examination, or, depending on the seriousness of the offense, for the course. For all student appeals,
faculty and students should follow the procedures outlined in the University Catalog. See Graduate Academic and General Policies > (https:/pointloma-public.courseleaf.com/grad-
catalog/academic-general-policies/#text) for definitions of kinds of academic dishonesty and for further policy information.

Note: Additionally, include the below if this pertains to your course:

During the first week of class, you will be asked to submit an Academic Honesty Verification Statement. Submitting the statement is a requirement of this course. By submitting the
Academic Honesty Verification Statement, you will be verifying all assignments completed in this course were completed by you. Carefully review the Academic Honesty Statement
below.

Statement: “In submitting this form, | am verifying all the assignments in this course will be completed by me and will be my own work.”

Artificial Intelligence (Al) Policy

You are allowed to use Artificial Intelligence (Al) tools (e.g., ChatGPT, Gemini Pro 1.5, GrammarlyGo, Perplexity, etc) to generate ideas, but you are not allowed to use Al tools to
generate content (text, video, audio, images) that will end up in any work submitted to be graded for this course. If you have any doubts about using Al, please gain permission from the
instructor.

MLA Style Center: Citing Generative Al & (https://style.mla.org/citing-generative-ai/)

APA Style: How to Cite ChatGPT = (https://apastyle.apa.org/blog/how-to-cite-chatgpt) 6
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Chicago Manual of Style: Citing Content Developed or Generated by Al = (https://www.chicagomanualofstyle.org/qanda/data/faq/topics/Documentation/faq0422.html)

PLNU Academic Accommodations Policy

PLNU is committed to providing equal opportunity for participation in all its programs, services, and activities in accordance with the Americans with Disabilities Act (ADA). Students
with disabilities may request course-related accommodations by contacting the Educational Access Center (EAC), located in the Bond Academic Center (EAC@pointloma.edu
(mailto:EAC@pointloma.edu) or 619-849-2486). Once a student’s eligibility for an accommodation has been determined, the EAC will work with the student to create an Accommodation
Plan (AP) that outlines allowed accommodations. The EAC makes accommodations available to professors at the student’s request.

PLNU highly recommends that students speak with their professors during the first two weeks of each semester/term about the implementation of their AP in that particular course.
Accommodations are not retroactive so clarifying with the professor at the outset is one of the best ways to promote positive academic outcomes.

Students who need accommaodations for a disability should contact the EAC as early as possible (i.e., ideally before the beginning of the semester) to assure appropriate
accommodations can be provided. It is the student’s responsibility to make the first contact with the EAC. Students cannot assume that because they had accommodations in the past,
their eligibility at PLNU is automatic. All determinations at PLNU must go through the EAC process. This is to protect the privacy of students with disabilities who may not want to
disclose this information and are not asking for any special accommodations.

Sexual Misconduct and Discrimination

In support of a safe learning environment, if you (or someone you know) have experienced any form of sexual discrimination or misconduct, including sexual assault, dating or domestic
violence, or stalking, know that accommodations and resources are available through the Title IX Office at pointloma.edu/Title-IX (http:/pointloma.edu/Title-IX)_. Please be aware that
under Title IX of the Education Amendments of 1972, faculty and staff are required to disclose information about such misconduct to the Title IX Office.

If you wish to speak to a confidential employee who does not have this reporting responsibility, you can contact Counseling Services at counselingservices@pointloma.edu
(mailto:counselingservices@pointloma.edu) or find a list of campus pastors at pointloma.edul/title-ix (http:/pointloma.edultitle-ix) or as shown in the PLNU Spiritual Care section of this
syllabus.

If you (or someone you know) have experienced other forms of discrimination or bias, you can find more information on reporting and resources at www.pointloma.edu/bias
(http://www.pointloma.edu/bias)_

PLNU Course Modality Definitions

1. Online Courses: These are courses with class meetings where all instruction and interaction is fully online.

« Synchronous Courses: At least one class meeting takes place at a designated time.
« Asynchronous Courses: All class meetings are asynchronous.
2. Hybrid Courses: These are courses with class meetings that take place both in the classroom and online synchronously and/or asynchronously.

3. In-Person Courses: These are courses that meet in person with the instructor and students in a physical classroom setting. With approval by the area dean, this may include up to
25% of qualified class interactions through a Learning Management System (such as Canvas).

PLNU Attendance

Regular and punctual attendance at all class sessions is considered essential to optimum academic achievement. Therefore, regular attendance and participation in each course are
minimal requirements.

PLNU Policy: If the student is absent for more than 10 percent of class sessions, the faculty member will issue a written warning of de-enroliment. If the absences exceed 20 percent
(equivalent to two (2) classes in the MACC program), the student may be de-enrolled without notice until the university withdrawal date or, after that date, receive an “F” grade.

Note: If a student incurs a third absence, they may petition the faculty to remain enrolled in class. The faculty will provide a make up assignment proportionate in length and difficulty to
the class missed. This third absence may also result in a referral to the Student Development Committee.

In addition to the university policy, 10% of your course grade will reflect your attendance. Coming to class is mandatory and expected. As extenuating circumstances may happen that
prevent you from attending class, a student may incur one absence without losing points. Each subsequent absence will drop this portion of the grade by 5% of the total course points
(up to 10%). Note: absences are not categorized as excused or unexcused.

Attending class on time is essential to promote a respectful and professional learning environment. Arriving to class more than 5 minutes late is counted as a tardy. Two tardies count
as one absence. Arriving 30 minutes or more late to a class will be considered an absence.

Refer to Academic Policies = (https://pointloma-public.courseleaf.com/grad-catalog/academic-general-policies/) for additional detail.

Professionalism

Student professionalism will be assessed in each course, constituting 10% of the total course grade. Professionalism indicators include class participation, interactions with peers and
instructors, and self-awareness. The full rubric can be found here: PLNU MACC Professionalism Rubric £ _(https://docs.google.com/document/d/10sLcREXhNVA9EJSp1XWO0SISi8-
10szbqS4we1d3KohQledit) .

Late Policy

Assignments submitted up to 24 hours past the due date will be deducted 25% of the grade. Assignments submitted up to 48 hours past the due date will be deducted 50% of the
grade. Any assignment turned in after 48 hours past the due date will receive no credit. Students are encouraged to alert the professor if an assignment is anticipated to be late.
Professors can extend these late penalties if arrangements are made in advance.

*Please note course-specific policies regarding late assignments. In this course, late assignments will not be accepted. In cases of documented emergencies, please see
the instructor.

Use of Technology

MACC is committed to a distraction-free learning environment. Students are welcome to bring devices to class, but they must remain stored throughout class time unless direct
otherwise by the instructor. Phones, laptops, iPads/tablets, and other personal devices are not permitted to be passively used during lectures, discussions, or any other activity
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expressly communicated by the instructor.

GPS Academic Resources

PLNU offers the following free academic resources virtually for Graduate Professional Studies (GPS) Students. Visit myPLNU through the links below for more information.

+ The GPS Writing Center (https://my.pointloma.edu/pages/writing-center-gps)_offers:

= Zoom Writers Workshops offered each quad on a variety of helpful topics
= One-to-one appointments with the Writing Coach
= Microlearning YouTube Video Library for helpful tips anytime

o The physical office is located on the third floor of the Mission Valley Regional Center = (https://maps.app.goo.gl/CRXui8PJUnSkvokC9) off the student lounge
* Academic Writing Resources Course (https://canvas.pointloma.edu/courses/64301)_: Found on your Canvas Dashboard, this course is non-credit with 24/7 access, no time limits,

and self-paced content.
Watch a quick video run-through & (https://youtu.be/JB8MmVPznFI)

>

(https://lyoutu.be/JBE8MmVPznFI)
and take time now to explore!
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trusted tool designed to help enhance writing skills by providing real-time feedback, identifying areas for improvement, and providing suggestions. Grammarly’s Generative Al is

NOT available with our student accounts.

feedback within 12 hours.

We are here to support you! Contact us anytime: GPSWritingCenter@pointloma.edu (mailto:GPSWritingCenter@pointloma.edu)

Course Schedule and Assignments

Class Schedule: Instructor reserves right to change course schedule based on class needs

Tutoring (https://my.pointloma.edu/pages/tutoring-gps)_: Students have access to 24/7 live or scheduled subject tutoring through Tutor.com, including a Paper Drop-Off Service with

Week 1 Light Week: Complete on-line video discussion assignments Readings

An Introduction to Counseling Survivors of Trauma

Tues 9/3 Theoretical Contexts of Trauma Counseling Chapters 1-2

An Introduction to Stress Management and Crisis Intervention

Assignments Due:

Online Discussion #1

Online Discussion #2

Thurs 9/5 Neurobiological Effects of Trauma and Psychopharmacology Chapters 3-4
Week 2

Ethical Perspectives on Trauma Work Chapters 29/30
Tues 9/10

Vicarious Traumatization

VA Provider Strategies Training

Mindfulness-Based Self-Care for Counselors Chapter 31 ”
Thurs 9/12 Certificate
Assessment in Psychological Trauma Chapter 26
Week 3
Student Directed Presentation
Tues 9/17 Sexual Trauma Chapter 6 PPu ! !
Intimate Partner Violence Chapter 10 .
Presentation 1
Thurs 9/19 Trauma Experienced in Early Childhood .
Presentation 2
Trauma Experienced in Adolescence Chapters 7/8
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Week 4

Presentation 3

Tues 9/24 Treating Adults With Complex Trauma Chapter 9
Older Adults’ Health Resourcing Chapter 12
Presentation 4
Thurs 9/26 Trauma Survivorship and Disability Chapter 11
Addictions and Psychological Trauma Chapter 13
Week 5 Issues of Loss and Grief Chapter 5
Presentation 5
Tues Oct 1 Historical Trauma and Trauma-Affected Communities Chapter 19
Presentation 6
Thurs Oct 3 Criminal Victimization Chapter 14
Suicide Prevention Certificates
Traumatic Aftermath of Homicide and Suicide Chapter 15

Racial, Ethnic, and Immigration Intolerance
Week 6
Affectional and Transgender Prejudice and Victimization
Tues Oct 8

Mass Violence
Thurs Oct 10
School Violence and Trauma

Chapters 17/18

Chapters 20/21

Presentation 7

Presentation 8 Psychological
First Aid Certificate

Week 7 Genocide, War, and Political Violence
Tues Oct 15 Migration, Climate Change, Mass Casualties, War, Civil Unrest
Thurs Oct 17 Trauma, Crisis, and Disaster Interventions

Survivors of Trauma in the Time of COVID-19

Chapters 23/24

Chapters 27/28

Presentation 9

Presentation 10

Week 8 Natural Disasters and First Responder Mental Health
Tues Oct 22 Trauma-Informed and Trauma-Specific Clinical Supervision
Thurs Oct 24 The Impact of War on Military Veterans

Systemic Approach to Trauma, Stress, Crisis, and Disaster

Chapter 22

Chapter 32

Chapter 25

Chapter 33

Presentation 11

Presentation 12

Crisis Intervention Specialty
Project

Assignments At-A-Glance

The course summary below lists our assignments and their due dates. Click on any assignment to review it.



