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Rubric Used:
Demonstrating Care for Others Rubric
Capstone Milestones Milestones Benchmark
4 3 2 1
Active Student Student frequently is | Student occasionally | Studentis not an
Listening consistently is an an active listener is an active listener active listener
active listener and shows a large and shows an and shows an
and shows full amount of attention | adequate amount of inadequate
attention to others to others around attention to others amount of
around them them (supervisors, around them attention to
(supervisors, clients, classmates, | (supervisors, clients, others around
clients, fellow interns, etc.) classmates, fellow them
classmates, interns, etc.) (supervisors,
fellow interns, clients,
etc.) Asks thought classmates,
provoking fellow interns,
questions. etc.)
Cooperation | Student worked | Student worked with

with class and
with teammates
effectively.
He/she had no
behavior
problems with
peers, and was
encouraging to

class and
teammates

effectively. He/she
had no more than
one or two behavior
problems and was
not discouraging to
classmates and/or

Student worked with
class and
teammates with
some difficulty. Had
no more than 3 or 4
behavior problems.
Was not
encouraging to

Student worked
with class and
teammates
ineffectively, had

five or more

behavior

problems and
was discouraging

classmates and to others.
classmates supervisors. supervisors.
and/or
supervisors.
Care Student Student frequently | Student occasionally Student rarely
consistently demonstrates care. demonstrates care demonstrates
demonstrates Only occasionally and/or shows care and shows
care by striving to does the student favoritism in favoritism in
show attention to demonstrate demonstration. demonstration.
everyone they favoritism.
encounter
equally.
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Psychology Department
Core Competencies

PSY 4020 Vital Engagement Video Presentation

Oral Communication

PSY 4020 Good Life Paper

Information Literacy
Critical Thinking
Written Communication

PSY Quantitative Reasoning Assessment

Quantitative Reasoning
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Psychology
Core Competencies FA2024-SP2025

Core Competency Outcome: Oral Communication
Students will be able to speak about their work with precision, clarity and organization (Oral

Communication).

Outcome Measure:
PSY4020 Vital Engagement Video Presentation

Criteria for Success:
80% of our students will score a 3 or higher on the Core Competency AAC&U Oral
Communication rubric based on the oral resume video project completed in PSY4020.

Aligned with DQP Learning Areas:
Specialized Knowledge

Broad Integrative Knowledge
Intellectual Skills/Core Competencies
Applied and Collaborative Learning
Civic and Global Learning

1.
2.
3.
4.
5.

Table 1
Percentage of students who met department standards on the Oral Resume Video Project:
Criteria for Success is 80%

Rubric 2020-21 2021-22 2022-23 2023-24 2024-25
Categories (n = 24) (n = 20) (n = 20) (n = 20) (n=18)
Organization 87.5% 90% 100% 100% 100%
(21) (18) (20) (20) (18)
Language 100% 100% 95% 100% 100%
(24) (20) (19) (20) (18)
Delivery 100% 100% 95% 100% 100%
(24) (20) (19) (20) (18)
Supporting 100% 90% 100% 100% 100%
Material (24) (18) (20) (20) (18)
Central 100% 100% 100% 100% 100%
Message (24) (20) (20) (20) (18)
Summary 97.5% 96% 98% 100% 100%

Conclusions Drawn from Data:

p.21
06/14/25 3:10 PM



Psychology Assessment Data, 2024-2025

e The criteria for success were met for all categories of the rubric and overall.

Changes to be Made Based on Data:
e We will continue to work with the instructor for our capstone course PSY4020 to ensure
that this assignment integrates into our assessment plan and utilizes the current rubric.

Rubric Used: The AAC&U Oral Communication Rubric.

ORAL COMMUNICATION VALUE RUBRIC

for more inf

ion, please comtact valus(@ org

Definition

Ozl co , puzposeful p ond d to increase knowledge, to foster understanding, orto promote change in the listeners’ attitudes, values, beliefs, or behaviors.
Euvglustors are encouraged fo assign & sgro o any work samgole or collection of work that does not meee? benchmeark (cell ome) level serformance.
Capstone Milestones Benchmark
4 3 2 1

Organization Ozganizational pattem (specific Organizational pattem (specific Oszganizational pattem (specific Otrganizational pattem (specific
introduction and conclusion, sequenced introduction and conclusion, sequenced introduction and conclusion, sequenced introduction and conclusion, sequenced
matedial within thebody, and transitions) |materal within thebody, and transitions) |matedal within thebody, and transitions) |matedal within thebody, and transitions)
is cleady and consistentlyobsesvableand |is cleady and consistentlyobservable is intesmittently obsesvable within the is not observable within the presentation.
is skillful and mazkes the content of the within the presentation. presentation.
presentation cohesive.

Language Language choices are imaginative, Language choices are thoughtful and Language choices are daneand Language choices ace unclear and

ble, and compelling, and enl g 1l suppost the effectiveness of the |commonplaceand partially suppost the minimally support the effectiveness of the
the effectiveness of thep i - ion. Language in p ionis |effectiveness of thep i P ion. Langy inp ion is
Language in presentation is appropsate to | appropsdate to audience. Language in presentation is appropsate to | not appropsiate to audience.
audience. audience.

Delivery Delivery techniques (posture, gesture, eye | Delivery techniques (posture, gesture, eye | Delivery techniques (posture, gesture, eye |Delivery techniques (posture, gesture, eve
contact, and vocal expressiveness) make  |contact, and vocal expressiveness) make | contact, and vocal expressiveness) make | contact, and vocal expressiveness) detract
the presentation compelling, and speaker | the presentation interesting. and speaker | the presentation understandable, and from the understandability of the
appears polished and confident. appears comfortable. speaker appears tentative. presentation, and speaker appears

uncomfortable.

Supporting Material A vasiety of types of supporting matesials | Supposting matesials (explanations, Supposting ials (explanations, In ient supporting ial
(explanations ples, illusteations ples, illssteations, statistics, anzlogies, ples, illsteati istics, anzlogies, | (explanations ples, illusteations,
statistics, analogies, quotations from quotations from relevant authosities) make | quotstions from relevant authosities) make | statistics, analogies, quotations from
zelevant authosties) make appropsate approps e to infe ion or approps fe to inf ionor |relevant authosties) make reference to
reference to information or analysis that | analysis that generally supports the analysis that partially supports the information oz analysis that minimally

gnificantly supports the p ionor |p ion or establishes thep s |p ion or establishes thep 's | supports the prezentation orestablishes
establishes the presenter's ceedibility/ authosity on the topic. ceedibility/ authosity on the topic. the presenter's ceedibility/ avthosityon the
credibility/ authozity on the topic. topic.

Central Message Central age is compelling (precisely | Centzal age is clear and co Central message is basically Central message can be deduced, butis
stated, appropriately repeated, memozzble, [ with the supporting matenal. understandable butis not often rep d [notexplicitly stated inthep ion.

and strongly supported )

and iz notmemoszble.
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Core Competencies FA2024-SP2025

Core Competency Outcome: Information Literacy
Students will be able to identify, locate, evaluate, and effectively and responsibly use and cite

information for the task at hand (Information Literacy)

Outcome Measure:
PSY 4020 Good Life Paper

Criteria for Success:
70% of our students will score a 3 or higher on the Information Literacy Rubric.

Allgned with DQP Learning Areas:
Specialized Knowledge

Broad Integrative Knowledge
Intellectual Skills/Core Competencies
Applied and Collaborative Learning
Civic and Global Learning

SRR S

Table 1
Percentage of students who met department standards for Information Literac

Rubric Categories 2020-21 2021-22 2022-23 2023-24 2024-25
(n = 25) (n = 20) (n =20) (n =20) (n = 20)
Determine the 84% 90% 85% 100% 100%
Extent of Information (21) (18) (17) (20) (20)
Needed
Access the Needed 84% 95% 100% 100% 100%
Information (21) (19) (20) (20) (20)
Evaluate Information 84% 95% 90% 100% 100%
and its Sources (21) (19) (18) (20) (20)
Critically
Use Information 92% 90% 100% 100% 90%
Effectively to (23) (18) (20) (20) (18)

Accomplish a
Specific Purpose

Access and Use 76% 75% 60% 95% 100%

Information Ethically (19) (15) (12) (19) (20)

and Legally

Summary 84% 89% 87% 99% 98%
p.23
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Conclusions Drawn from Data:

Changes to be Made Based on Data:

None at this time.

We met our criteria for success for all categories and overall.

Rubric Used: We used the AAC&U Information Literacy rubric to assess our students in
Information Literacy.

INFORMATION LITERACY VALUE RUBRIC

Jfor more information, please contact value@aacw.org

Definition

The sbility to know when thereis 2 need for infosmation, to be able to identify; locate, evaluate, and effectively and responsiblyuse and share that information fos the problem at hand. - The National Fosum on Information Literacy

Evalugiors are encouraged o assign a sero 7o any work sangole or collection of work that does wo? meves benchweark (cell one) lev

Capstone
4

Milestones

3

Benchmark
1

the Extent of

Needed

E ffactively defines the scopeof the research
question o thesis. E ffactively detesmines ker
concepts. Trpes of information (sousces)
selate to concepts or answer
seseasch question.

Defines the scopeof the research question or
thesis completely Can determine key concepts
Types of information (sources) selected relate to
concepts oz answer research guestion.

Defines thescope of the research guestion or
thesisincompletely (parts aze missing, remains
too brozad ortoo narrow, etc.). Can determine

key concepts. Types of information (soucces)

selected pactially zelate to concepts oz answer

research question.

Has difficulty defining the scope of the sesearch
question oz thesis. Has difficulty detesminingkey
concepts. Types of information (sousces)
selected do not zelate to concepts oranswer
seseasch question.

Access the Needed Information

Accesses information using effective, well-
designed seasch steategies and most appropriate
infosmation souzces

Accesses information using vadety of search
steategies and some zelevant information source.
Demonstrates ability to sefine seazch.

Acoesses information using simple search
stestegies, cetreves information from limited and
similar souzces.

Accesses information aindomly, retrieves
infosmation thatlacks selevance and quality:

Evaluate Information andjts Sources
Crisically

T et I 2 methodioally)

sghly (53 ; )
analyzes own and othess' sssumptions and
carefully evaluates the relevance of contexts
when presenting a position.

Identifies own and others' 2ssumptions and
sevesal zelevant contexts when presentinga
position.

Questions some sssumptions. Identifies sevecl

Shows an emesging awareness of prasent

( Labels

zelevant contexts whenp ingap .
May be more sware of others'assumptions than
one's own (orvice versa).

p as
assumptions). Begins to identify some contexts
when presenting 2 position.

Use Information

a Specific Purpose

C . organizes and spnthesizes
infosmation from souces: to fully achisve 2
specific puspose, with clasity and depth

Communicates, osganizes and snthesizes
information from soucces. Intended pueposeis
achieved.

Communicates and ogganizes information from
soucces. The information is not yet stk d,

Communicates information from soueces. The
infe 14 and/orused

50 the intended pueposeis aot fully achieved.

inappropriately (mizquoted, taken out of context,
orincorzectly paraphrased, etc), 5o the intended
pusposeis notachieved.

Access and Use Information Ethically and
Legally

Students use cozzectly all of the following
information use strategies (use of citations and
seferences; choice of paszphsasing, summary, of
quoting; using information in ways that are troe
to osiginal context; distinguishing between
common knowledge and ideas requising

Students vse comrectly three of the following
information use strategies (use of citations and
seferences; choice of pamphssing, summary; o
quoting; using information in ways that are true
to osiginal context; distinguizhing between
common knowledge and ideas requising

bution) and d 2full snd ding bution) and d afull
of the ethical and legal restrictions on the use of | undesstanding of the ethical and legal
published, dential, and/or T strictions on theuse of published, confidential,
infosmation. and/ of propsetasyinfosmation.

Students use comectly two of the following
information use strategies (use of citations and
seferences; choice of pamphssing, summary; or
quoting; using information in ways that are true
to osiginal context; distinguithing between
common knowledge and ideas requicing
sttdbution) and demonstzates a fall
understanding of the ethical and legal
restrictions on theuse of published, confidentiad
and [ orpropdetaryinfosmation.

Students use comectly oneof thefollowing
information use strategies (use of citations and
seferences; choice of paszphsasing, summary, ox
quoting; using information in ways that are troe
to osiginal context: distinguishing between
common knowledge and ideas requising
attsbution) and demonstxates a full
vnderstanding of the ethical and legal zestrictions
on the use of published, confidential, and /or
propgetary infosmation.
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Core Competencies FA2024-SP2025

Core Competency Outcome: Critical Thinking
Critical Thinking: Students will be able to examine, critique, and synthesize information in order

to arrive at reasoned conclusions.

Outcome Measure:
PSY 4020 Good Life Paper

e In 2023-2024, PLNU transitioned from using the ETS exam to assess Critical Thinking to
a department-defined task. Before the ETS exam was used, the Psychology
Department assessed the Core Competency: Critical Thinking by using the Theory and
Research Findings portion of the PSY4020 Capstone Good Life Paper and will return to
using this measure.

Criteria for Success:
Current Criteria: 70% of our students will score a 3 or higher on the PSY4020 Good Life Paper:
Theory and Research Findings rubric.

Previous Criteria: 70% of our students will score a 3 or higher on the ETS Level 2 Critical
Thinking Exam.

Aligned with DQP Learning Areas:
Specialized Knowledge

Broad Integrative Knowledge
Intellectual Skills/Core Competencies
Applied and Collaborative Learning, and
Civic and Global Learning

aRLON =

Longitudinal Data:

Core Competency Critical Thinking: Percentage of Students
Proficient Using the PSY4020 Good Life Paper
2023-24 2024-25
(n = 20) (n=20)
Good Life
Paper:
Theory and 100% 100%
Research
Findings

p.25
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Core Competency Critical Thinking: Percentage of Students
Proficient Using the ETS Level 2 Critical Thinking Exam
2018-19 2019-20 2020-21 2021-22 2022-23
(n=59) (n = 44) (n=43) (n=63) (n = 66)
ETS
Proficiency
Profile Level |  69.5% 63.6% 39.5% 81.0% 62.1%
2 Critical
Thinking

Conclusions Drawn from Data:
e The students met the criteria for success.
e \We believe the Psy4020 Good Life Paper: Theory and Research Findings is a better
measure of our students' Critical Thinking than the ETS exam for the following reasons:

o The Good Life Paper and its rubric have been used by our department for over
ten years to assess our Department Learning Objectives. It has been vetted and

o proved discriminating.

o The Good Life paper is the signature assignment for our PSY4020 Senior
Capstone class. Our students put their best effort into it and we believe it is a fair
representation of their true abilities.

o The ETS test suffered from low participation, effort, and engagement. Students
did not know why they were taking the test and their scores often did not
represent their best abilities as shown by the variability in performance from year
to year.

Changes to be Made Based on Data:

e We will continue to assess in future years whether this assessment of Critical Thinking is
useful.

p.26
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Rubric Used

PSY4020 Rubric for Core Competency: Critical Thinking

Capstone 4

Milestones 3

Milestones 2

Benchmark 1

Theory and
Research
Findings

Student can
enumerate and
clearly articulate
detailed and
comprehensive
knowledge of

theory and research
findings related to 1

of the components
of a good life.
Student provides

clear explanation of

how theory and

research supports 1

component.

Student can
describe
general

theory and
research

of a good life.

knowledge of

findings related
to 1 component

Student can
describe
satisfactory
knowledge of
theory and
research
findings related
to 1 component
of a good life.

Student cannot identify

and adequately
describe theory and
research findings

related to 1 component

of a good life.

Descriptions are vague

and incomplete.

06/14/25 3:10 PM
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Core Competencies FA2024-SP2025

Core Competency Outcome: Written Communication
Written: Students will be able to effectively express ideas and information to others through

written communication.

Outcome Measure:
PSY4020 Good Life Paper.

e |n 2023-2024, PLNU transitioned from using the ETS exam to assess Written
Communication to a department-defined task. Before the ETS exam was used, the
Psychology Department assessed the Core Competency: Written Communication by
using the “Good Life Concepts” portion of the PSY4020 Capstone Good Life Paper and
will return to using this measure.

Criteria for Success:
Current Criteria: 70% of our students will score a 3 or higher on the PSY4020 Good Life Paper:
“Good Life Concepts” rubric.

Previous Criteria: 70% of the students will be marginal or proficient at ETS Level 2 Writing.

Aligned with DQP Learning Areas:
Specialized Knowledge

Broad Integrative Knowledge
Intellectual Skills/Core Competencies
Applied and Collaborative Learning, and
Civic and Global Learning

aRLON =

Longitudinal Data:

Core Competency Writing: Percentage of Students Proficient
Using the PSY4020 Good Life Paper

2023-24 2024-25
(n=20) (n=20)
Good Life
Paper: "Good 100% 100%
Life Concepts™”
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Using the ETS Level 2 Writing Exam

Core Competency Writing: Percentage of Students Proficient

2018-19 2019-20 2020-21 2021-22 2022-23
(n = 59) (n=44) (n=43) (n=63) (n = 66)
ETS
Proficiency 78.0% 65.9% 48.8% 77.8% 69.7%
Profile Level
2 Writing

Conclusions Drawn from Data:
e The students met the criteria for success.
e We believe the Psy4020 Good Life Paper: “Good Life Concepts” is a better measure of
our students' Written Communication Core Competency for the following reasons:

o The Good Life Paper and its rubric have been used by our department for over
ten years to assess our Department Learning Objectives. It has been vetted and

o proved discriminating.

o The Good Life paper is the signature assignment for our PSY4020 Senior
Capstone class. Our students put their best effort into it and we believe it is a fair
representation of their true abilities.

o The ETS test suffered from low participation, effort, and engagement. Students
did not know why they were taking the test and their scores often did not
represent their best abilities as shown by the variability in performance from year
to year.

Changes to be Made Based on Data:

e We will assess in future years whether this assessment of Written Communication
continues to be useful.

p.29
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Rubric Used

Communication

PSY4020 Rubric for Core Competency: Written

Capstone 4

Milestones 3

Milestones 2

Benchmark 1

Student will be able to
answer the question:
what makes a "good
life" good? Student
can enumerate and

Student can
describe general
knowledge of
theory and research
findings related to 1

Student can
describe
satisfactory
knowledge of
theory and research

Student cannot
identify and
adequately

describe theory and
research findings

06/14/25 3:10 PM

clearly articulate component of a | findings related to 1 related to 1
detailed and good life. component of a component of a
"Good Life" comprehensive good life. good life.
Concepts knowledge of 1 Descriptions are
component of a vague and
"good life". Student incomplete.
provides clear
explanation of how 1
component
contributes to
well-being.
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Core Competencies FA2024-SP2025

Core Competency Outcome: Quantitative Reasonin
Quantitative Reasoning: Students will be able to solve problems that are quantitative in nature.

Outcome Measure:
Psychology Quantitative Reasoning Exam.

e In 2023-2024, PLNU transitioned from using the ETS exam to assess Quantitative
Reasoning to a department-defined task. The Psychology Department Assessment
team piloted a test of quantitative reasoning in Fall 2023. After reviewing the results the
assessment and its rubric were revised and piloted again in Spring 2024.

Criteria for Success:
Current Criteria: 70% of the students will score a 3 or more on the Psychology Quantitative
Reasoning Exam Rubric.

Previous Criteria: 70% of the students will be marginal or proficient at Level 2 Math.

Aligned with DQP Learning Areas:
Specialized Knowledge

Broad Integrative Knowledge
Intellectual Skills/Core Competencies
Applied and Collaborative Learning, and
Civic and Global Learning

aobhwN=

Longitudinal Data:

Psychology
Quantitative
Reasoning
Exam

90% 100%
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Core Competency Quantitative Reasoning: Percentage
Proficient Using the ETS Level 2 Math Exam

2018-19 2019-20 2020-21 2021-22 2022-23
(n = 59) (n = 44) (n = 43) (n = 63) (n = 66)
ETS
Proficiency 71.2% 63.5% 44.2% 63.5% 66.7%
Profile Level
2 Math

Conclusions Drawn from Data:

e Students met the criteria for success in this use of the exam.

e The Psychology Quantitative Reasoning Exam was designed to assess quantitative
reasoning ability in scenarios that tied directly to Psychology majors’ lives. Four
questions assessed quantitative reasoning in the areas of:

o Lifetime earnings

o Graduate school payback periods
o Time flexibility

o Retirement savings

e This assessment is given in the capstone PSY4020 course.

e By using personal finance questions that apply to students’ lives, we hoped to increase
student engagement and effort.

Changes to be Made Based on Data:

e These questions and rubric were developed in 2023 and piloted in 2024 however, since
that time, the advent of Al services such as ChatGPT have made answering these
guantitative questions in a take-home exam trivial.

e We are pleased with the topic areas of these quantitative questions but will need to
adapt them for testing in the classroom rather than a take-home exam.

e We will pilot an in-class version in 2025-26 for use going forward.

Psychology Quantitative Reasoning Exam (2024-25 version)

Quantitative Questions Key: Psychology Money Matters (Revised for 2024-25)

The following questions ask you to calculate how much a person (in California) might
earn in their lifetime, given different degrees. Even if you get an answer wrong, | will

give you partial credit if you show your work, and have made correct decisions in
some of your calculations (feel free to attach photos of hand-calculations, Word docs,
spreadsheets, etc. ... whatever you used to try to figure out the answers).

p.32
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You have a friend who is thinking of becoming a Marriage and Family Therapist, but
they aren’t sure that the extra years of schooling are affordable. So, you decide to help
them calculate their average earnings to figure out whether a Masters degree is worth it
for them. So (of course!) you do your research:

e According to ZipRecruiter, “As of Nov 6, 2023, the average hourly pay for
the Bachelor Degree jobs category in California is $25.72 an hour”
(https://www.ziprecruiter.com/Salaries/Bachelor-Degree-Salary--in-Californi
alLinks to an external site.)

e According to the ZipRecruiter, the average salary of a Marriage and Family
Therapist in California is ($42.98 an hour).
(https://www.ziprecruiter.com/Salaries/MFT-Salary--in-CaliforniaLinks to an
external site.)

e The median cost of an MFT program in California is $48,500

(https://www.mftcalifornia.com/estimated-total-program-tuitionLinks to an
external site.).

Assume that it takes an MFT three years to finish their program (during which
they are unpaid). Further, assume that your friend would make an average wage, and
that they would work 40 hours per week, 50 weeks a year.

Question1: Assuming that “Year 1” is the first year after your friend graduates, and that
they would begin their MFT program during that year, during which year would an
MFT’s salary difference fully pay for their program? (For partial credit, show your
work) (2 points).

Question 2: Perhaps your friends says that they are happy making the average salary of
someone with their Bachelor’s ($25.72/hour X 40 hours per week X 50 weeks a year).
However, they are thinking of starting a family someday, and wish they didn’t have to
work so many hours a week. How many hours a week would an MFT have to work
in order to make as much as an average BA makes in a 40-hour work week? (For
partial credit, show your work) (2 points).

p.33
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Question 3: Assuming that your friend works 45 years after graduation (or 42 years
as an MFT), at 40 hours per week (and assuming no inflation and no taxes), how much

more would they earn in their lifetime with an MFT degree than with just their

Bachelor Degree? (For partial credit, show your work) (2 points).

Question 4: Assume that your friend can afford to put into savings everything that they
make over $20/hour (i.e. with a BA they can save $5.72 per hour, and with an MFT

they can save $22.98 per hour). They start saving the very first year that they
graduate, and put their savings into an investment tied to the S&P 500 Index. This

index returns (on average) 8.5% per year. Assume that they save for 45 (BA) or 42

(MFT) years after graduation, and that their interest is calculated (compounds)

annually. How much would your friend save over their lifetime, with each degree?

(For partial credit, show your work) (2 points).

Summary of Answers:

1. Year 10

2. 23.93 hours/week

3. $1,295,520 more with MFT

4. Bachelor’s: $5,223,367; MFT: $16,279,584

Rubric Used:

Psychology Quantitative Reasoning Exam Rubric

Psychology Quantitative Reasoning Exam Rubric

4 3 2 1
Psychology
Quantlta_tlve 8.7 6.5 43 o1
Reasoning
Exam Scores
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