
Table 4.1 - Standard 4 Student Learning Assessment 
Use this table to supply data for Criterion 4.1.

Performance Indicator You must provide minimum 2-3 assessments results for each program, concentration, specialization, etc. accredited or to be accredited. You must have direct, summative, formative and comparative results for each program. 

Delete examples after entering your data

1.  Student Learning Results A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include:  capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination).  Add these to the description of the measurement instrument in column 
two:
Direct - Assessing student performance by examining samples of student work
Indirect - Assessing indicators other than student work such as getting feedback from the student or other persons who may provide relevant information.
Formative – An assessment conducted during the student’s education.
Summative – An assessment conducted at the end of the student’s education.
Internal – An assessment instrument that was developed within the business unit.
External – An assessment instrument that was developed outside the business unit.
Comparative – Compare results to external students using data from i.e. the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data. Internal comparative data may be between classes, online and on ground classes, professors, programs, campuses, etc.

Analysis of Results
Identified in Criterion 4.2 Identified in Criterion 4.1 Identified in Criterion 4.3 Identified in Criterion 4.4 Identified in Criterion 4.3

Approach Deployment                                
(Do not use course grades or 
GPA)

Results Analysis of Results Improvement            
Action Taken or Improvement made 

Insert Graphs or Tables of Trends (3-5 data points)                                                                
Report sample or population size n = #

Program Learning objectives        
SLO1, SLO2, etc. 

What is your measurement 
instrument or process? 

What are your current results? What did you learn from the results? What did you improve or  what is your next step?  

Measurable Goals 
80%, 5.5 or above, etc. 

(Indicate type of instrument) 
direct, formative, internal, 
comparative

 

Data Point 1 (year or semester) Data Point 2 (year or semester) Data Point 3 (year or semester)Data Point 4 (year or semester) Data Point 5 (year or semester)

Undergraduate Business Core Data Data Continued 

Undergraduate Core PLO 1. Exhibit 
general knowledge of theories and 
practices in the core areas of business. 

Goal: Students will score at or above the 
set criteria for success per disciplinary 
area

Peregrine Comprehensive Exit Exam 
Results

Direct, Summative, External, 
Comparative

During AY 22-23, the criteria for success were exceeded 
for three of the twelve disciplinary areas - Business Ethics, 
Strategic Management, and Quantitative 
Techniques/Statistics. 

In the areas of Accounting, Business Leadership, 
Information Management Systems, and Marketing, 
despite the criteria for success not being met, 
increases in scores from AY 21-22 were seen. 
Information Management Systems is very close to 
meeting the criteria for success, being off only 0.1. 
Additionally, Economics (Macro/Micro), Global 
Dimensions of Business, Legal Environment of 
Business, and Management have almost the same 
scores as in AY 21-22. Business Finance has 
decreased consistently since AY 2020-2021, by 3.4 
points from AY 2020-2021 to AY 2021-2022 and 
another 1.10 points from AY 2021-2022 to AY 
2022-2023. Overall, Accounting, Business Finance, 
and Global Dimensions of Business are well below 
the criteria for success.

For the AY23-24 year, the Accounting, Finance, and Global knowledge areas will 
be reviewed by professors in those areas. The subsections of accounting that are 
below the criteria for success are Accounting Data Analysis, Compliance in 
Accounting, Financial Statement Analysis, Interest Income and Debt, and 
Management of Accounting. The subsections of Finance that are below the criteria 
for success are Asset Valuation and Inventory, Interest and Dividends, Profit, Loss, 
Cash Flow, and Margins, and Tax Rates, Taxes, and Tax Codes. The subsections 
of Global Dimensions of Business that are below the criteria for success are 
International Corporate Strategies and International Governance and Regulation. 
All other areas are above or very close to meeting the criteria for success. 

Undergraduate Core PLO 4. Formulate 
decisions informed by ethical values. 

Goal: The average score for each criteria 
of the PLO #4 Rubric will be a 3.0 or 
higher out of 4.0.

BUS4089 – Ethics Assignment - 
implemented Summer 2022

The criteria for success (average of 3.0 or higher out of 
4.0) was met in all areas.

The assessment of this PLO was moved to BUS 
4089 beginning AY 21-22.  The change resulted in 
a superior instrument being used to assess PLO 
#4. The criteria for success (average of 3.0 or 
higher out of 4.0) was met in all areas.

Data will continue to be collected and monitored in future semesters. 

B.S. Business Administration, Accounting

Accounting Major PLO A1. Exhibit 
detailed knowledge of accounting and 
federal tax regulations.

Goal: Average student score will be at or 
above 60.

Peregrine Accounting Major-Specific 
Exit Exam

Direct, Summative, External

In Spring 2023, the average student score on the 
Accounting Major-specific exit exam was 52.3

Upon deeper analysis of the scores for Spring 
2023, students’ average scores were under the 
criteria for success in the following categories: 
Auditing (45.8); Internal Control and Cash (45.8) 
(closely related to auditing); Long-Term Liabilities, 
Bonds Payable, and Classification of Liabilities on 
the Balance Sheet (48.4); Taxation: Corporations 
(40.5); and Taxation: Individuals (46.3). 

AY23-24 Accounting professors will review the data for opportunities to improve. 
The Auditing course, which covers the topics of Auditing and Internal Control and 
Cash, is being moved to the Master in Accounting program starting in AY 24-25. 
The course will be redesigned to bring it up to the graduate level, and hopefully, 
that will improve scores. This is also the case for Taxation: Corporations and 
Taxation: Individuals. In AY23-24, a new tax class, Principles of Taxation, has 
been added at the junior level. Hopefully, This will help students have foundational 
tax knowledge to carry through to this exit exam. At this time, no further changes 
are required. Continue to monitor.

Accounting Major PLO A3. Evaluate tax 
positions and planning opportunities 
based on federal tax knowledge. 

Goal: Average score for each criteria of 
the Accounting Major PLO #A3 Rubric 
will be a 3.0 or higher out of 4.0. 

ACC4011 Signature Assignment - 
Client Tax Letter

Direct, Summative, Internal

The total average met the criteria in three of the seven 
semesters, including the two most recent.

The criteria for success (average of 3.0 or higher 
out of 4.0) was met in the rubric criteria area of 
Major Issues Identified and Friend’s Advice in four 
of the seven semesters, including the two most 
recent. The average student score met the criteria 
for success in the area of Alternatives and 
Recommendations in two of the seven semesters. 
In AY22-23, continued improvements were seen in 
students’ abilities to identify the major issues.

In AY 21-22, the instructor continued to review and adjust course content, as 
necessary, in order to better prepare students to (1) identify major issues and (2) 
provide alternatives and recommendations as they relate to tax issues. In addition, 
the accounting faculty added technical writing exercises in ACC3070, ACC3071, 
and ACC4021 (all courses taken prior to ACC4011). As this change was partially 
implemented in Fall 2021 (ACC 4021 students from Fall 2021 took ACC 4011 in 
Spring 2022), it appears that Spring 2022 results were positively impacted by this 
change; however, the full impact of these changes is expected to be realized in AY 
22-23. Data will continue to be collected, and all areas will be monitored. 

In AY22-23, continued improvements were seen in students’ abilities to identify the 
major issues. While a bit lower than AY 21-22, the quality of the friend's advice 
category still meets the threshold, and no changes are recommended as a result. 
Alternatives and recommendations fell below the criteria for success in AY22-23; 
however, they are still above the scores received before the addition of technical 
writing exercises in ACC 3070, ACC 3071, and ACC 4021. As a result, no changes 
will be made and the data will continue to be monitored into the future. 

B.S. Business Administration, Finance

Finance Major PLO C1. Exhibit an in-
depth knowledge of financial 
management, investment and 
international finance theories. 

Goal: Average student score will be at or 
above 60. 

Peregrine Finance Major-Specific 
Exit Exam

Direct, Summative, External

In Spring 2023, the average student score on the Finance 
Major-specific exit exam was 52.6.

The criteria for success were achieved in one of the 
five periods assessed. While the scores were 
decreasing slightly from Spring 2019 through 
Spring 2022, they increased in Spring 2023.

No additional changes are to be made at this time. Continue to monitor until the full 
effect of the changes to the curriculum can be seen in the exit exam scores 
(particular attention in AY 23-24 and AY 24-25).

Finance Major PLO C2. Prepare a 
business valuation using finance tools 
and theories. 

Goal: Average score for each criteria of 
the Finance Major PLO #C2 Rubric will 
be a 3.0 or higher out of 4.0. 

FIN4025 Signature Assignment - 
Valuation Case Study Analysis

Direct, Summative, Internal

The assessment for this PLO was changed in AY 20-21 
from a case study earlier in the semester to an 
examination question later in the semester in order to 
better assess specialized knowledge in finance after it has 
been mastered.

Students met the criteria for success (average of 3.0 out of 
4.0) in two of the four rubric criteria areas for Spring 2021. 
In Spring 2022 and Spring 2023, students met the criteria 
for success in all four rubric criteria areas. 

Students met the criteria for success (average of 
3.0 out of 4.0) in two of the four rubric criteria areas 
for Spring 2021. In Spring 2022 and Spring 2023, 
students met the criteria for success in all four 
rubric criteria areas. 

No changes are recommended at this time. The areas of Calculations of Terminal 
Value and Application and Valuation will continue to be monitored.

B.S. Information Systems



Information Systems Major PLO D2. 
Write correct and robust software.

Goal: 80% of student will have an 
average score of at least 2 in each of the 
major areas. 

CSC2052/2054 Signature 
Assignment

Direct, Summative, Internal

In AY 2022-2023, the goal was met in the area of Problem 
Solving, with 96% of students scoring a 2 or higher. 61% 
of students scored a 2 or higher in Runtime Correctness.

The students find the run-time correctness the most 
challenging. This is because this is the area of 
programming that is the most detail oriented. The 
instrument was changed in 2019. In 2021 we began 
assessing in CSC2052 rather than CSC2054 which 
is the midpoint in the class for computer science 
students (CSC2052 is cross listed with CSC2054 
and is the first quad of CSC2054) but the end of the 
class for information systems, mathematics and 
data science students. We are seeing improvement 
in the runtime correctness scores but need to watch 
them.

Continue to emphasize the need to carefully de-bug computer code during 
development. The rubric was modified to clarify the definition of run-time 
correctness which has made scoring simpler (Fall 2017). To capture the data for 
students in mathematics, data science, and information systems, we have moved 
the assessment to the mid-term point in the semester (see explanation above). 
The scores are improving as we are moving past the impact of the pandemic, but 
we need to continue to monitor these scores.

Information Systems Major PLO D3. 
Analyze the interaction between 
hardware and software.

Goal: 80% of students should have an 
average score of at least 7.

CSC3014 Signature Assignment

Direct, Summative, Internal

59% of students scored at least a 7 in AY 2022-2023. There is some variation in the data and some of it 
appears to be related to sample size. However, in 
2020-21 the score dropped significantly. This could 
be due to this assessment being part of a final 
exam given in the Spring of 2021 during the COVID 
pandemic. Students were very tired and this score 
may be an indication of that fact as much as an 
indication of their knowledge. The scores improved 
in 2021-22 and 2022-23 but are still lagging behind 
historical values. 

Continue to require operating systems (CSC3014) of all CS and IS students. The 
2022-23 assessment was changed and we have an analysis by question. This will 
help us to better understand patterns of what is being missed. There are two 
questions that were missed by at least 75% of the students and we need to drill 
into the questions and the associated topics.

B.S. Business Administration, International Development

International Development Major PLO 
E1. Exhibit an in-depth knowledge of 
international development theories and 
concepts.

Goal: Average student score will be at or 
above 60. 

Peregrine Finance Major-Specific 
Exit Exam

Direct, Summative, Internal

In Spring 2023, the average student score on the 
International Development Major-specific exit exam was 
70.9.

In Spring 2023, the criteria for success was met. No changes are necessary at this time, data will continue to be collected.

International Development Major PLO 
E2. Compare approaches to decision 
making in for-profit and non-profit 
environments based on international 
development concepts. 

Goal: Average score for each criteria of 
the International Development Major 
PLO #E2 Rubric will be a 3.0 or higher 
out of 4.0. 

MGT4070 Final Exam Question 

Direct, Summative, Internal

Scores exceeded the criteria for success in the area of 
Mission, Measurement, and Examples in Spring 2023. 
Scores fell below the criteria for success in the area of 
Methods in Spring 2023. 

The average student score met the criteria for 
success (average score of 3.0 out of 4.0) in the 
rubric criteria area of Mission in five of the six 
semesters. The average student score met the 
criteria for success in four of the six semesters in 
the areas of Measurements and Examples, with the 
last three semesters above 3.0 for both areas. The 
average student score fell below the criteria for 
success in four of the six semesters in the area of 
Methods.

A thorough analysis of the development of the learning outcome throughout the 
International Development curriculum was conducted in AY 20-21, and changes to 
MGT 4070 and other International Development major courses was made as 
deemed necessary. In addition, the instructor revised the assessment question to 
ensure alignment with the rubric. It appears that the described changes made in 
AY 20-21 had a positive impact, as all four areas now meet the criteria for success. 

As of AY23-24, no changes are needed, and data will continue to be collected and 
monitored. 

B.S. Business Administration, Management

Management Major PLO F1. Exhibit an 
in-depth knowledge of management 
theory. 

Goal: Average student score will be at or 
above 60. 

Peregrine Management Major-
Specific Exit Exam

Direct, Summative, Internal

In Spring 2023, the average student score on the 
Management Major-specific exit exam was 50.1.

The criteria for success was achieved in two of the 
five periods; with the most recent period trending 
upward and meeting the criteria for success.

In Spring 2023, the criteria for success was met. As of now, this data will continue 
to be collected and monitored. No changes will be made.

Management Major PLO F2. Assess the 
competitive advantage of a business 
based on management concepts.

Goal: Average score for each criteria of 
the Management Major PLO #F2 Rubric 
will be a 3.0 or higher out of 4.0.

MGT4084 Signature Assignment - 
Comparative Operational Analysis

Direct, Summative, Internal

Scores exceeded the criteria for success in all areas in 
Spring 2023.

The criteria for success (average of 3.0 or higher 
out of 4.0) was met in five of six semesters in the 
rubric criteria area of Application, including the 
most recent semester. The criteria for success 
were met in four of the six semesters in the rubric 
criteria areas of Development and Evaluation, 
including the most recent semester. The criteria for 
success were met in four of the six semesters in 
the rubric criteria area of Recommendation, 
including the most recent. Given that Spring 2020 is 
significantly lower than the prior periods (especially 
in the areas of Evaluation and Recommendation), 
Spring 2020 data may be an outlier.

Through the assessment process in AY 19-20, a need was recognized for 
improving the clarity of the assigned instructions, especially in the area of 
Recommendation. In addition, a need was recognized for a sample paper. Both of 
these changes were implemented in AY 20-21. All scores increased in Spring 21, 
three out of the four scores (all but Recommendation) further increased in Spring 
2022, and all scores were above the criteria for success in Spring 2023, including 
recommendations.  No additional changes need to be made at this time. 

The assignment associated with this assessment will change in Spring 2024 as a 
result of changes in the marketplace. It will include the addition of Tableau, a data 
visualization software, and an executive summary of conclusions drawn from the 
data. Rubric categories will be the same. It is important to note that scores for the 
first few years of this may fluctuate, and it will take some time to establish a 
reasonable pattern and criteria for success.

B.S. Business Administration, Management with Entrepreneurship Concentration

Management Major PLO #F3: Analyze a 
startup pitch based on entrepreneurship 
knowledge and concepts.

Goal: The average score for each criteria 
of the Management Major PLO #F3 
Rubric will be a 3.0 or higher out of 4.0.

MGT3082 – Startup Pitch Analysis

Direct, Summative, Internal

Scores exceeded the criteria for success in all areas in 
Spring 2023.

The criteria for success (average of 3.0 or higher 
out of 4.0) was met in the rubric criteria area of 
Identify Problem and Solution in all five periods. 
The criteria for success was met in the rubric 
criteria area of Assessment of Founders in three of 
the five periods; however, was only .02 under the 
criteria of success for both periods under 3.0. The 
criteria for success were met in the rubric criteria 
areas of Analysis of Start-Up Strategy in three of 
the five periods, with Spring 2023 meeting the 
criteria

The assessors noted that the instructions should provide more detail and be more 
consistent with the rubric. The instructor will revisit the instructions during AY 22-
23 and adjust them as necessary. No changes are recommended at this time. 
Data will continue to be collected and monitored in future semesters.

In AY22-23, the criteria for success was met in all areas. No changes are 
recommended at this time. Data will continue to be collected and monitored in 
future semesters

B.S. Business Administration, Marketing

Marketing Major PLO G1. 
Exhibit an in-depth knowledge of 
marketing theory and concepts.

Goal: Average student score will be at or 
above 60. 

Peregrine Marketing Major-Specific 
Exit Exam

Direct, Summative, External

In Spring 2023, the average student score on the 
Marketing Major-specific exit exam was 56.3.

No data was collected Spring 2020 due to Covid. 
The criteria for success was not achieved in any of 
the four periods assessed. 

During Spring 2023, the marketing faculty will analyze the content across 
marketing major courses to determine if there are any content areas that need to 
be expanded or added.  This data will continue to be closely monitored. 

In AY 23-24, data will continue to be monitored. No changes need to be made. 

Marketing Major PLO G2. 
Evaluate a marketing strategy based on 
marketing knowledge and concepts. 

Goal: Average score for each criteria of 
the Marketing Major PLO #G2 Rubric will 
be a 3.0 or higher out of 4.0.

MKT4060 Signature Assignment - 
Firm Application Paper

Direct, Summative, Internal

Scores exceeded criteria for success in each rubric criteria 
area in Spring 2023. 

The criteria for success (average of 3.0 or higher 
out of 4.0) was met in the rubric criteria areas of 
Definition of Strategy and Analysis of Marketing Mix 
in all five semesters. Student scores fell slightly 
below the criteria for success in the rubric criteria 
area of Alternatives and Recommendations in 
Spring 2018, but exceeded the criteria for success 
in the four subsequent semesters. 

No changes recommended as criteria for success was met for all areas in last four 
semesters. 

Bachelors of Business Administration (BBA), Management Concentration



BBA Management Concentration PLO 
A2.
Propose organizational improvements 
using management knowledge and 
concepts. 

Goal: Average score for each criteria of 
the BBA Management Concentration 
PLO #A2 Rubric will be a 3.0 or higher 
out of 4.0.

Peregrine Management Major-
Specific Exit Exam

Direct, Summative, External

In Spring 2023, the average student score on the 
Management Major-specific exit exam (BBA) was 57.3, 
which exceeds criteria for success.

The Management Major-specific exit exam was 
implemented in Summer 2020.  The average 
student scores were 57.8, 56.5, and 55 in Summer 
2020, Summer 2021, and Summer 2022, 
respectively. This met the criteria for success in all 
semesters.

Data will continue to be collected and monitored. 

Bachelors of Business Administration (BBA), Marketing Concentration

BBA Marketing Concentration PLO B1. 
Exhibit an in-depth knowledge of 
marketing theory and concepts. 

Goal: Average student score will be at or 
above 60. 

Peregrine Marketing Major-Specific 
Exit Exam

Direct, Summative, External

In Spring 2023, the average student score on the 
Marketing Major-specific exit exam (BBA) was 57.6, which 
exceeds criteria for success.

The Marketing Major-specific exit exam was 
implemented in Spring 2019. The average student 
scores were 55.5, 58.6, and 54.2 in Spring 2019, 
Spring 2021, and Spring 2022, respectively. The 
criteria for success was set by the Assessment 
Committee at 55, and thus, criteria for success 
were met in 3 of the 4 semesters.

No data was collected Spring 2020 due to Covid.

Data will continue to be collected and monitored.

Master of Business Administration Core

MBA Core PLO 1. Exhibit mastery of the 
concepts, models and theories in the 
core business disciplines. 

Goal: Students will score at or above the 
set criteria for success per disciplinary 
area.

Peregrine Comprehensive Exit Exam 
Results

Direct, Summative, External, 
Comparative

During AY 22-23, the criteria for success were not met in 
any of the disciplinary areas. Accounting and Business 
Finance fell below the criteria for success by 7.3 points. 
Business Ethics and Strategic Management were below by 
1.5 and 1.6 points, respectively. Economics was 3.8 points 
below. Global Dimensions of Business was 6.2 points 
below. Management fell 3.8 points below, Marketing fell 
1.3 points below, and Legal Environment of Business fell 
3.8 points below. All scores except Strategic Management 
decreased compared to the prior year. 

The following areas have been recognized as 
opportunities for improvements: Accounting, Global 
Business, and Finance.

During four of the last six years of data ending AY 21-22, the criteria for success 
for Management has been missed by 2 or more points. During Spring 2021, 
BUS6050 Operational Excellence content was reviewed to ensure sufficient 
foundational content in Operations Management. During AY 2023, faculty for 
BUS6060 Managing in a Changing Environment will revisit the amount and focus 
of human resources and organizational behavior content in the course. This area 
will continue to be monitored closely. 

An analysis of the BUS 6035 International Business course content was completed 
in the Fall of 2019. This resulted in curriculum changes in AY 19-20. Additional 
analysis of course content and adjustments as necessary, was completed in 
Spring 2021 to improve the course curriculum further. PLO #4 (Evaluate the impact 
of business decisions in a global context) Assessment Report scores for both AY 
20-21 and AY 21-22 have improved and exceeded the criteria for success (see 
details per the PLO #4 report). This appears to be due to a positive impact from 
the content changes made to BUS 6035.  However, PLO #1 Global Dimension of 
Business Scores for AY 20-21 improved but were slightly below the criteria for 
success, and scores for AY 21-22 are slightly lower than AY 19-20 levels, 5.7 
points below the criteria for success. The PLO #4 topics represent a small subset 
of the PLO #1 Exit Exam topics.  Therefore, during AY 2023, faculty for BUS 6035 
further analyzed course content to determine if the PLO #1 topics not included in 
PLO #4 are sufficiently covered in the course. This area will continue to be 
monitored closely.

Revised content was implemented in BUS6015 Accounting for Decision Making 
during AY 18-19 and AY 19-20. However, there was no improvement in scores in 
AY 19-20 compared to AY 18-19. A new full-time accounting faculty member was 
hired and began teaching BUS 6015 in Fall 2020. The new accounting faculty 
member analyzed the course curriculum during Spring 2021 and made further 
refinements to the curriculum and delivery of content. The scores are were 
maintaining at 47, three points below the goal. Changes made in Spring 2021 do 
not seem to have had the positive impact on scores as hoped. As a result, a deep 
dive into the content of the accounting portion of the Peregrine exam was done. 
There are 6 areas covered: Assets and Liabilities (which falls only 1 point of the 
criteria for success in AY 22-23), Audits, Auditing and the Balance Sheet (which 
falls 5.3 points below the criteria for success in AY 22-23), Capital Investments 
(which falls 3.7 points below the criteria for success in AY 22-23), Debits and 
Credits (which met the criteria for success in AY 22-23), Equity (which falls 14.2 
points below the criteria for success), and Present Value (which falls 11.2 points 
below the criteria for success). Audits, Auditing, Debits and Credits are not taught 
in BUS 6015, as they do not align with the purpose or learning objectives of the 
course. Capital Investments and Present Value are concepts taught in BUS 6070 - 
Business Finance, not BUS 6025. There are also concepts taught in BUS 6015 
that are included in the Finance section of the Peregrine exam, including Balance 
Sheets and Financial Statements (which fell 4.8 points below the criteria for 
success in AY 22-23) and Financial Ratios (which fell 1.6 points below the criteria 
for success in AY 22-23). When excluding the scores in categories not taught in 
BUS 6015 and including those that are miscategorized, the average total score of 
accounting rises to 44.6, a 1.9-point improvement (that still doesn’t meet the 
criteria for success). Additionally, there appears to be a difference between the 
overall average scores in the Daytime MBA and the Evening MBA students, who 
score higher in accounting than daytime students. The Daytime MBA is changing 
formats in AY 24-25. This area will continue to be monitored.   

The criteria for success for finance increased from 45 to 50 in AY21-22 and, at 48, 
fell just short of the new goal score. AY 22-23 was quite a bit lower at 42.7. In 
reference to the above categories that are mixed up between accounting and 
finance on the Peregrine exit exam, a recalculation of this average increases it to 
43.8, which is 1.1 points higher than the initial average. However, it is still quite 
below the criteria for success. This area will continue to be monitored.

Revised course content in BUS6030 Economic Environment of Business was 
implemented in AY 20-21. The scores from AY 21-22 meet the goal score, but the 
scores in AY 22-23 fall below. A new Economics professor was hired with a start 
date of Fall 2022. The professor has continued to analyze course content for 
BUS6030 during AY 22-23 and AY 23-24, and will continue to do so.

The criteria for success for strategic management was increased from 55 to 57.5 in 
AY21-22, and at 51.1, it fell short of the original goal score. Beginning in spring 
2022, the exit exam will be administered in the final semester of the MBA program. 
Previously, there were some students who took the exit exam before taking 
BUS6095 Strategic Management. This change has improved the scores in the 
area of strategic management, as it was the only category that increased this year. 
This area will continue to be monitored.

MBA Core PLO 2. Integrate knowledge 
across core business disciplines to 
identify key strategies and opportunities. 

Goal: Average score for each criteria of 
the Integrative Learning Rubric will be a 
3.0 or higher out of 4.0.

BUS 6095 Signature Assignment - 
Final Written Case

Direct, Summative, Internal

In Summer 2023, criteria for success were met in both 
rubric categories.

Scores in the rubric criteria area of Identification of 
Key Industry Predictions are above goal in four of 
the six semesters. The Development of Strategic 
Recommendations scores are above goal in two of 
the six semesters.

In Spring 2021, the rubric and assignment were revised, and the professor 
implemented the changes in Fall 2021. Based upon assessor feedback, during AY 
22-23, the instructor revisited the instructions for the area of Development of 
Strategic Recommendations Based upon Insights. In addition, based on assessor 
feedback, the instructor will provide a sample paper and review the rubric with the 
students before completing the Final Written Case assignment. This seems to 
have helped in Summer 2023, as for the first time, criteria for success were met in 
both categories. This will continue to be closely monitored in AY 23-24.

Master of Business Administration Concentrations

MBA Organizational Leadership 
Concentration PLO A1. Assess corporate 
culture and make sound 
recommendations based on 
organizational behavior concepts. 

Goal: Average score for each criteria of 
the Org Leadership PLO A1 Rubric will 
be a 3.0 or higher out of 4.0. 

BUS6010 Signature Assignment - 
Environmental Scan Paper

Direct, Summative, Internal

Scores met the criteria for success in all rubric criteria 
areas in Spring 2023. 

The signature assignment was changed in AY 20-
21.  

The criteria for success were met in all rubric areas 
for the three semesters.

No changes are recommended. Data will continue to be collected. 

MBA Innovation and Entrepreneurship 
Concentration PLO B1. Create viable 
business opportunities using innovation 
and entrepreneurship methods and 
knowledge. 

Goal: 70% of students will score an 
average of 6.5 or higher on a 10.0 scale 
on at least one innovation.

BUS6078 Darwinator Simulation

Direct, Summative, External

No data was available for Fall 2022. The concentration 
was eliminated in AY22-23 due to low enrollment. There 
will be one final offering of the course in AY 23-24.

The criterion for success was met in two of the 
periods. However, the most recent data shows a 
significant drop in the results. This concentration 
was eliminated from the MBA program in AY22-23. 
To teach out the course, it was offered in Fall 2023. 

No changes are necessary. This is no longer a concentration in the MBA program. 



MBA Project Management Concentration 
PLO C1. Formulate a project 
management plan based on project 
management knowledge, concepts and 
processes. 

Goal: Average score for each criteria of 
the Project Management PLO C1 Rubric 
will be a 3.0 or higher out of 4.0. 

BUS6067 Signature Assignment - 
Project Management Plan

Direct, Summative, Internal

Scores exceeded the criteria for success in all rubric 
criteria areas in Spring 2023 except Success Factors & 
Risks, where they fell .03 below the criteria for success. 

The signature assignment was changed in AY 20-
21.

The criteria of success were met in all rubric areas 
in all semesters except Success Factors & Risks in 
Spring 2023; however, it was only .03 off from 
meeting the criteria for success.

Data will continue to be collected and monitored. There are no recommended 
changes at this time. 


