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Residential  Li fe  
 
M ission Statem ent  
The purpose of Residential Li fe at PLNU is to collaborate w ith students, faculty, and staff to develop a 
Chr ist centered l iv ing, learning exper ience. 
 
Overview  of  RA Developm ent 

The Office of Residential  Li fe develops a Chr ist centered l iving learning exper ience at PLNU through the 
col laborative w ork of ten Resident Dir ectors (RDs) serving as ful l  tim e university staff, three Assistant Resident 
Directors (ARDs) serving as par t tim e university staff, and 64 Resident Assistants (RAs) serving as student 
em ployees. This team  w orks and l ives in ten residence hal ls, im pacting 70% of the PLNU student body. The Res 
Life staff leverages i ts r esources tow ards suppor ting the hol istic developm ent of the RAs, grounded in the 
fram ew ork that the RAs’ l ived exper ience and leadership w i l l  influence and im pact the hol istic developm ent of 
their  peers.  

Within this approach to the w ork are signi f icant and w ell  used feedback loops.  RAs attend a signif icant training 
event in August of each year .  These sessions and approaches are evaluated annually by the par ticipants in 
order  to test for  val idi ty, effectiveness, and to share ideas for  im provem ent.  The RA and RD m eet at least tw ice a 
m onth in a 1/1 m entor ing m eeting.  The com bined RA staff m eets w eekly w i th the RD.  And the com bined al l  RA 
group (64 RAs) m eets together  once a m onth for  com bined training and suppor t.  RAs also f i l l  out a Weekly 
Reflection, w hich is a w r i tten reflection and planning tool. RAs also have a total of tw o RA Developm ent Plans 
throughout the year .  These are in tentional and str uctured tim es w i th the RD for  the purpose of giving feedback 
to each other  on job per form ance, and constructively thinking through the w ays the RA w ants to grow  both 
personal ly and professional ly over  the academ ic year .  

PLNU’s Residential  Li fe also annual ly surveys the RAs and the residential  students regarding the on cam pus 
l iving exper ience.  The organization processes that data internal ly and shares i t w ith r elevant cam pus 
consti tuents l ike ITS and Cam pus Faci l i ties.   

PLNU Residential  Li fe is a highly col laborative and consultative organization.  RAs consult w i th RDs, RDs 
consult w ith each other  and w ith the Dean of Students, w ho consults r egular ly w ith the Vice President for  
Student Developm ent.  Al l  this is done in the in terest of the m ission dr iven student exper ience of l iv ing on 
cam pus at PLNU.   
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In tended Learn ing Outcom es  

    Know ledge       Hum ani tar ian ism     In terpersonal     

     Acquisi t ion ,           &                              &   Pract ical   
        Cogn i t ive  In tegration  &        Civ ic     In tr apersonal   Com petence             

Pract ical  
Program      Com plexi ty   Appl ication   Engagem ent       Com petence               
Com petence 
 
RA 
Developm ent  
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Evidence of  Learn ing: RA Developm ent 
  
Cogn i t ive Com plexi ty: Engages w i th others in  construct ive w ays, assessing assum ptions and consider ing 
al ternative ideas, perspect ives, and solut ions.  
 
RA Survey Apr i l  2018 (see appendix A) 

"I 've learned how  to w ork as a team , how  to plan events, how  to be a better  and m ore com passionate l istener , 
and how  to appreciate al l  the di fferent backgrounds here at Lom a. In m y team , w e're al l  so dif ferent, but i t's cool 
to see how  w e've al l  been brought together  and how  sim ilar  w e are, even in our  di fferences." 

Novem ber  Al l  RA Meeting - Enneagram  
Data from  RA Survey Apr i l  2018 (see appendix A) 

“This w as beneficial  in being rem inded that w e al l  have dif ferent personal i ties. Helped m e better  understand 
m yself, m y team  and m y residents.”  

“This w as so helpful in understanding m yself and has been an im m ense help in r elating to others.”  

“Being able to m ore deeply understand w hat personal i ty type I  am  has helped m e identi fy the w ays in w hich I  
relate w ith others and how  I can use m y strengths to help w alk along others in l i fe.”  

March Al l  RA Meeting - Diversity  
Data from  RA Survey Apr i l  2018 (see appendix A) 

“This w as by far  m y favor i te m eetings. She ar ticulated ethnic justice and reconci l iation in a w ay that I 've never  
heard before. I  w ould love m ore m eetings l ike this. This is so im por tant because resl i fe should be on the 
forefront of diversity  and inclusion on our  cam pus.”  

“Her  stor ies fel t real to m e and provided m e an oppor tunity to m ore deeply consider  w hat I  bel ieve about 
diversity.”  

Upper  Cohor t RA - Senior , Fem ale -  RA Developm ent Plan # 2 (see appendix B) 

“ I  feel l ike I ’ve grow n m ore last sem ester  than I  have in any other  condensed tim e of m y l i fe. I  have grow n 
trem endously w hen i t com es to open and honest com m unication and confrontation. I  have learned how  to 
better  recognize m y ow n em otions and look deeper  into the reasons I  am  feel ing that given w ay.”  
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Apar tm ent RA - Senior , Male -  RA Developm ent Plan # 2 (see appendix B) 

“This fal l  w as a real ly big grow th year  for  m e personal ly. I t real ly w as a strange season of busyness and chaos, 
but som ehow  fel t peace about l i fe and i t r eal ly w as a season of spr ingtim e. The sum m er  and the beginning of the 
sem ester  w as defini tely a tim e of w inter  and I  fel t l ike I  w as grow ing intel lectual ly and theological ly w ith God, 
but not r elational ly at al l . Looking back now  I  am  grateful for  that tim e, because I  feel l ike that tim e of intel lectual 
grow th and sor ting through doubts had to happen, I  do w ish i  w ould have handled i t better , but I  am  glad i t 
happened. But I  feel l ike this sem ester  I  have real ly learned so m uch about m yself. The enneagram  actual ly had 
a real ly big effect on m e this sem ester , and figur ing out w hy I  put m asks on, and how  to take those off.”  

Freshm en Hall  RA - Sophom ore, Male - RA Developm ent Plan # 2 (see appendix B) 

“Com ing into the job I  had this expectation to be the per fect RA, the per fect fr iend, the per fect student, and 
per fect son to m y fam ily. I ’ve now  com e to a place w here I  give m yself grace, and look to God for  aff i rm ation in  
m y identi ty as a person instead of the things I  do and roles that I  f i l l .”  

Freshm en Hall  RA - Junior , Fem ale - RA Developm ent Plan # 2 (see appendix B) 

"I  had a lot of  gir ls com e to m e and w ant to talk one on one, w hich w as real ly surpr ising at f i r st. I  feel l ike having 
these personal conversations ear ly on, helped m e to understand w here som e of m y gir ls w ere at cur rently and 
w here they w ere com ing from . They shared som e of the struggles that they w ere already facing, the joys that 
they w ere exper iencing, their  fears, exci tem ents, and m ore. I  think doing this al low ed m e to connect w ith them , 
since I  fel t l ike I  w asn’t able to relate to them  as m uch on an age level. I t helped m e in m y role as an RA, w hen 
things cam e up, I  think i t al low ed m yself and them  to develop respect and appreciation for  each other ; I  think i t 
al low ed m e to show  that I  am  som eone that they can com e talk to and ask for  help, and show ed them  that I  w as 
avai lable to them .”  

The RA Developm ent program  aspir es to teach the RA pr inciples of cogni tive com plexity m ainly through 
through the in tentional m entor ing w ith the supervising staff RD.  This r elationship is based on a constructivist 
pedagogy and includes conversation as w ell  as form al and inform al training. The m ain assessm ent and 
evidence of learning takes place as the RD observes and interacts w ith the RA on a regular  basis.  This takes 
place in scheduled 1/1 m eetings, w eekly RA staff m eetings for  the residence hal l , m onthly professional 
developm ent trainings w ith al l  RAs,  and ongoing job related interactions.  The intent is that direct and indir ect 
learning takes place as the RD interacts w ith the RA and the RA team , and then consults w ith other  RDs, cam pus 
col leagues and the Dean of Students.  This feedback is then offered back to the RA in the form  of inform al 
conversations, w r i tten feedback, coaching, and ski l l  bui lding.  The RA is offered the chance to confront their  
ow n assum ptions and defici ts, and then chal lenged to develop alternative perspectives. 
 
In Apr i l  2018, al l  cur rent RAs w ere surveyed on a num ber  of issues related to being an RA and their  learning and 
developm ent that took place.   Related to cognitive com plexity, RAs w ere asked to respond to the fol low ing 
prom pt: M y 1-1 m eetings w i th m y RD have been ef fective in  helping m e to do m y job.  50 /64 responded, w ith 
com bined 92% indicating that they “strongly agreed”  or  “agreed” .   RAs w ere also asked to r espond to the 
fol low ing prom pt: M y Dorm  RA staf f  m eetings have been ef fective in  helping m e to do m y job. 50 /64 
responded, w ith a com bined 94% indicating “str ongly agree”  or  “agree”  (see appendix A).  The interpretation of 
these positive r esults is that the above descr ibed feedback loops connecting the student w ith insti tutional 
m entor ing are creating a r ich learning envir onm ent as w ell  as di rect and indirect learning regarding the 
outcom e of cognitive com plexity.     
 
Know ledge Acquisi t ion , In tegrat ion , and Appl icat ion : Seeks new  in form ation  and uses co-cur r icu lar  and 
cur r icular  exper iences to in tegrate know ledge w i th bel iefs, values, and actions. 
 
“Engaging w i th m y residents has brought new  chal lenges that I  never  foresaw  last year ...room m ate confl icts 
have pushed m e to not w r i te people off, ask God for  grace, and real ly discover  w hat i t m eans to recognize and 
respect the differences of people. These instances have also taught m e new  ski l ls, such as com for ting crying 
gir ls and how  to do the w hole “confrontation”  thing… As a natural leader , I  entered col lege w ith a recognition of 
m y w anting to be the leader  in a si tuation, but through w orking on the RA team , I  have been chal lenged to 
approach ideas di fferently and stay open m inded.”  
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- Sophom ore, Fem ale RA. RA Developm ent Plan # 2 
 
“This w as a very stim ulating m eeting. I  had never  real ly know n m uch about m ental health, but this year  at 
PLNU, including this m eeting, voices have been r ising to talk m ore about this previously feared topic. I  think 
that is vi tal ly im por tant.”  
 

- RA Survey Apr i l  2018  
 
The RA Developm ent program  aspir es RAs to seek out and integrate know ledge.  As an exam ple, RAs are 
chal lenged to m ake connections betw een cur r icular  and co-cur r icular  learning in the m onthly Monday night 
m eetings that include al l  of the RAs across cam pus. These M onday nights are uti l ized to br ing in faculty and 
staff fr om  in and outside of Residential  Li fe to discuss im por tant issues relevant to col lege students. RAs are 
encouraged to engage in these conversations as they per tain to them selves, not just their  residents, and their  
hol istic grow th and learn ing both inside and outside the classroom .  

 
One of the M onday night m eetings this year  w as on the topic of Mental Health and Self Care.  The session w as 
designed to m ove students beyond aw areness of m ental health and self care by offer ing practical exper iences 
and appl icable ski l ls to m anage stress.  
 
Residential  Li fe asser ts there is indir ect evidence of learning found in Question 11 of the Apr i l  2018 Al l  RA 
Survey (see appendix A).  That prom pt w as: The Al l -RA m eeting in  October  focusing on m ental  heal th and sel f  
care w as ef fective and benef icial .  A com bined 100% responded w ith “strongly agree”  or  “agree.”  
 
Hum ani tar ian ism  & Civ ic Engagem ent: Engages in  hum ani tar ian  & civ ic engagem ent, show ing a w i l l ingness 
to engage w i th indiv iduals f r om  a var iety of  abi l i t ies, cul tures, ethn ici t ies, and socio-econom ic backgrounds. 
 

“This w as by far  m y favor i te m eetings. She ar ticulated ethnic justice and reconci l iation in a w ay that I 've never  
heard before. I  w ould love m ore m eetings l ike this. This is so im por tant because resl i fe should be on the 
forefront of diversity  and inclusion on our  cam pus.”  

- RA - RA Survey 
 
“Enjoyed l istening to her  speak on this topic [diver sity]  that is also m ore and m ore talked about on this cam pus. 
Her  stor ies felt real to m e and provided m e an oppor tuni ty to m ore deeply consider  w hat I  bel ieve about 
diversity.”   
 

- RA - RA Survey 
A signi f icant aspect of the RA Developm ent program  is teaching the RAs to be students w ho engage w ith a w ide 
var iety of  abi l i ties, cultures, ethnici ties, and socio-econom ic backgrounds.  The expectation of the position is 
that this is happening on a dai ly basis.  RAs regular ly hear  that i t is crucial to the grow th and m aintenance of the 
ethos of PLNU that they be student leaders w ho engage beyond them selves.  As w as stated above, the m ain 
assessm ent and evidence of learning takes place as the RD observes and interacts w ith the RA on a r egular  
basis.  This takes place in  scheduled 1/1 m eetings, w eekly RA staff m eetings for  the residence hal l ,  and ongoing 
job related interactions.   RDs l isten for  diff icult in teractions and help the RA to understand w hy those 
interactions are problem atic.  RAs are asked to exam ine their  ow n bias and pr ivi lege, along w ith their  ow n 
abi l i ties, cultures, ethnici ties, and socio-econom ic backgrounds. 
 
The intent is that direct and indirect learning takes place as the RD interacts w ith the RA, the RA team , and then 
consults w ith other  RDs, cam pus col leagues and the Dean of Students.  This feedback is then offered back to the 
RA in the form  of in form al conversations, w r i tten feedback, coaching and ski l l  bui lding.  The RA is therefore 
offered the chance to confront their  ow n assum ptions as w ell  as defici ts and chal lenged to develop alternative 
perspectives. 
 
While m ost of these interactions are granular , taking place in the norm alized day-to-day l iving, Residential  Li fe 
par tnered w i th the Office of Spir i tual Developm ent to have Dr . Brenda Salter  McNeil  com e to m oderate a session 
on Race and Reconci l iation.  The asser tion of learning is der ived fr om  the post event survey data.  The prom pt 
w as: The Al l -RA m eeting in  M ar ch focusing on diver si ty  w as ef fect ive and  benef icial .  Ninety-six percent of 
the RAs responded w ith, “agree”  or  “str ongly agree”  (see appendix A). 
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In terpersonal /In tr apersonal : Gains hol istic aw ar eness of  sel f  (including em otional , social , occupat ional , 
physical , in tel lectual , and spir i tual ) and pract ices sel f  ef f icacy. 
 
“Creating alone tim e for  m yself and alone tim e for  Jesus and I  is vi tal  to m y personal grow th. I  am  m y m ost 
productive self w hen m y schedule is m axed out, but I  am  least em otional ly avai lable dur ing that tim e. I  w ant to 
be di l igently setting aside tim e for  m e and to learn m ore about m y relationship w ith God so I  can be m ore 
avai lable for  others.”  

- Freshm en RA - Sophom ore, Fem ale - RA Developm ent Plan # 2 
 “  I  honestly feel l ike I ’m  a changed person m ental ly and em otional ly and spir i tual ly, and I  fel t this tr ansition 
strongly this past fal l . I  have a new found sense of freedom  in these areas in  m y l i fe, as w ell  a desire to continue 
seeking truth. ”  

- Freshm en RA - Senior , Fem ale -RA Developm ent Plan # 2 
Residential  Li fe is com m itted to the hol istic developm ent of our  RAs.  This m eans equipping them  for  the role.  I t 
also m eans being alongside them  in the dif f icult and com plex real i ties of their  personal, young adult 
developm ent.  This interaction pr im ar i ly occurs in the 1/1 m entor ing relationship w ith the RD w here at least 
tw ice each m onth the RA is being asked about personal w el lness and grow th.  Regular ly RDs and other  
Residential  Li fe staff  tel l  the RAs that they are students and people before they are RAs.   
 
The evidence of this presents in var ious w ays.  Notably, our  64 RAs for  the 17/18 year  had a com bined average 
GPA of 3.5 in  the spr ing sem ester .  Residential  Li fe asser ts par tial  credi t, albeit indir ect for  r epeatedly and 
regular ly pr ior i tizing the academ ic endeavors of our  RAs.  
 
RAs fi l l  out a w eekly w r i tten “Weekly Reflection”  at the beginning of the w eek (see appendix C) that is in a 
shared folder  w ith the RD.  There is a standing question on that docum ent, asking:  Ref lect on  these areas of  
your  l i fe: physical , in tel lectual , em otional , spi r i tual , social . What are you learn ing? How  are you gr ow ing? 
 
Addi tional evidence is found in the RA Survey Apr i l  2018 (see appendix A).  Question f ive w as: ResLi fe and m y 
RD values and respects the fact that I  am  a student.  50 /64 RAs responded and 82% indicated “str ongly agree” .  
Question seven w as: Being an RA has helped m e w i th m y professional  sk i l ls.  50 /64 RAs responded and 78% 
indicated “strongly agree”  and addi tional 20% indicated “agree” .  Question nine w as: Being an RA has helped m e 
to gr ow  in  m y personal  developm ent. 50 /64 RAs responded and 92% indicated “strongly agree” .  
 
One RA Survey respondent added this qual i tative com m ent to question nine: Being an RA has helped m e to 
grow  in m y personal developm ent.  
 
“ I  think that being an RA has defini tely helped m e to grow  in m y personal developm ent. I  think having the 
responsibi l i ty  of a role l ike being an RA chal lenges you to grow  overal l  as a person. I  think especial ly in 1-1 
m eetings w here you'r e constantly asked about your  personal developm ent you'r e chal lenged to actual ly tr y and 
m ake a difference and im prove.”  
 
Pract ical  Com petence: Engages in practical ski l l -bui lding exper iences in  preparation for  one’s vocation.  
Fol low ing quotes pul led from  RA Developm ent Plan # 2: 
 
“ I ’ve gotten a m uch better  grasp on w hat i t looks l ike to plan an event for  large groups of people. I t’s also 
interesting to learn about different aspects of budget m anagem ent, as w e have a w hole-hal l  budget and an 
individual unit budget. I  think I ’ve also grow n in being able to in teract w i th people w ho bel ieve very different 
things than I  do.”  
 

- Freshm en RA - Senior , Fem ale  
 
 
“ I  think I  have been suppor ted real ly w el l  in conversations of how  to handle m y schedule and l i fe w el l .”  
 

- Upper  Cohor t RA - Senior , Male 
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“This past sem ester  I  feel  I ’ve grow n a lot in m y leadership capacity and confl ict resolution ski l ls. Just being in 
this posi tion of leadership and influence has al low ed m e a space to grow  in m atur i ty and problem  solving ski l ls. 
As issues have ar isen on the hal l , I  have gained m ore exper ience in confl ict resolution.”  
 

- Sophom ore RA - Junior , Male 
 
“ I  think I  r eal ized m y l im its of responsibi l i ty and tim e m anagem ent and w as able to set som e boundar ies w ith 
tim e for  r esidents, tim e for  m y fr iends, and tim e for  school.”  
 

- Freshm an RA - Junior , Fem ale  
 
“My role as an RA taught m e quite a few  things professional ly. I  learned how  to w ork w ith m y team  better  w hen 
i t com es to event planning, set up, and clean up, w hich is very useful in the future. I  also learned a lot about 
leadership and grew  m y ski l ls as a student leader , i t enables m e to push m yself harder  and aim  to m ake 
influence on these around m e.”  

- Upper  Cohor t RA - Junior , Fem ale 
Residential  Li fe seeks to foster  connections betw een the professional ski l l  bui lding of the RA job and the w ay in 
w hich those exper iences prepare our  students for  their  vocation.  We regular ly hear  back from  graduated RAs 
w ho have gone into fam ily l i fe and careers in m any fields, and they refer  back to the ski l ls and abi l i ties honed as 
an RA.  Training and preparation at al l  levels of the organization seek to help RAs see the ties to the bigger  
picture of insti tutional effor ts as w ell  as the bigger  personal picture of vocational preparation.   
 
As a w ay to ensure that the preparation is practical and connected to the student exper ience, Residential  Li fe 
asked the RAs in Septem ber  of 2017 to l ist out the potential  topics of the Al l  RA Monday Night Trainings as w ell  
as suggestions for  key people w ho they w ould l ike to hear  from .  There w as a positive and signif icant response, 
and w hat w as produced included trainings on; Developing Hall  Culture and Identi ty (Septem ber  ‘17), Mental 
Health and Self Care (October  ‘17), An Enneagram  Workshop (Novem ber  ‘17), A Chr istm as Celebration 
(Decem ber  ‘17),  A Review  of ASCHA cam pus survey (January ‘18), A Panel Discussion on Dating and Singleness 
(February ‘18), Diversity and the Road to Reconci l iation w ith Brenda Salter  McNeil l   (March ‘18) and a Final 
Celebration  (Apr i l  ‘18). 
 
Evidence of indi rect learning can be ascer tained from  the positive feedback found in the Apr i l  2018 RA Survey 
(see appendix A).   Quest ion  11 The Al l -RA m eeting in  October  focusing on m ental  heal th & sel f  car e w i th Dr . 
Joey Sagaw a w as ef fect ive and benef icial .  50 /64 RAs responded and a com bined 88% indicated “  strongly 
agree”  and an additional 16% said “  agree” .    Also Question  12: The Al l -RA m eeting in  January focusing on  
rev iew ing the ACHA data on  PLNU student heal th & w el l  being w as ef fect ive and benef icial . 50 /64 RAs 
responded and a com bined 98% responded w ith “agree”  or  “str ongly agree” .   
 
2016-2017 Area of  Assessm ent: RA Developm ent 
 
In May 2017 the Residential  Li fe RD team  assem bled for  a tim e of analyzing the RA Surveys, RA Evals and the 
Residential  Li fe Student Survey fr om  2016-2017. This analysis provided the cr i ter ia for  signi f icant shifts going 
into the 2017-2018 academ ic year .  This included revisions to the RA Job Descr iption, Weekly Outlooks, and RA 
Developm ent Evaluations.  The  RA Job Descr iptions w ere edited and changed based on the analyzed data.  This 
included job descr iptions for  each cohor t that the RAs serve (freshm en, upper , and apar tm ents). Additional ly i t 
w as determ ined that the tool used by RAs to give w eekly updates to their  repor ting RD, Weekly Outlooks, w ould 
be reform atted to m ore of a reflective process as opposed to a “ looking ahead”  process. The Weekly Outlook w as 
edited and renam ed to Weekly Reflections.   
 
We have a standing goal to incorporate m ore strategic and effective feedback loops for  our  RA Developm ent 
program .  The intended outcom e is to im pact and im prove our  program m ing.. We specif ical ly focused on the 
m onthly Al l-RA m eetings. This process began dur ing August training w hen w e sent out a survey to the RA’s to 
help create a l ist of r elevant discussion topics for  em erging adults in col lege. The RA Weekly Reflections (see 
appendix C) and general RA feedback fr om  staff m eetings provided the RD team  w ith qual i tative data that w as 
review ed in our  w eekly RD m eetings, and uti l ized to form ulate and im prove the upcom ing Al l-RA m eeting. We 
also evaluated the RA survey given to the RA’s in Apr i l , w hich w as edi ted to include assessm ent of each Al l-RA 
m eeting (see appendix A). 
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Use of  Ev idence of  Learn ing: RA Developm en t  
 
I t is our  conclusion that the RA Developm ent structures w e have in place have been effective; this includes, 
August Training, RA Retreat, Weekly Staff M eetings, 1/1 m eeting w i th RA/RD, and M onthly. Our  goal for  the 
com ing year  is to continue to uti l ize these program s as w ell  as assess our  RAs through these structures.   I f  
needed, w e have capacity to im plem ent addi tional suppor t w ithin these str uctures. These additions include RAs 
com pleting a “w alk-around”  once a m onth w ith the RD and/or  the Dean of Students, changing RA Developm ent 
Plans to be m ore co-creative and w i th the hopes of inspir ing ow nership, and tying goals from  the RA 
Developm ent Plan to a r em inder  bui l t into the RA’s Weekly Reflection.  
 
ResLife w i l l  invest in the necessary bul letin boards and w hiteboards in each hal l  so that w e have a m et standard 
of avai labi l i ty.  RAs w il l  w ork in staff m eetings to set and w ork tow ard agreed expectations on term s of 
program s, posters, and com m unity bui lding questions, etc.   
 
Based on our  research and findings, w e plan to  exper im ent w ith the increase of RAs as leads in NSO program  
developm ent.  Com m ittees of RAs w i th RDs as advisors w i l l  plan and im plem ent education and culture-setting 
program s for  the Fal l  2018 New  Student Or ientation.   
 
We assum e that these changes w il l  im pact the w ays in w hich w e approach and assess the RA Developm ent 
program . How ever , continued assessm ent w i l l  be done through the use of the annual RA surveys, ResLife 
Survey, feedback through w eekly m eetings, 1/1 m eetings and the w eekly reflection tool for  RAs as a m eans of 
seeking val idi ty and tr iangulation. 
 
 
Ar eas of  Study, Professional  Developm ent, and/or  Com parator  Research  
 
Best Pract ices Resear ch  
The Office of Student Developm ent at PLNU hostd several professional developm ent sessions w ith notable 
guest speakers. These sessions included: Dr . Jean Tw enge from  San Diego State University  shar ing her  research 
on the im pact of technology on iGen; Dr . Brenda Salter -M cNeil  from  Seattle Pacif ic University shar ing her  
research and exper ience in consultation w ith diversity ini tiatives; and Ian Cron w ho is an author , speaker , and 
exper t on the Enneagram .  
 
ResLife headed up a cam pus w ide col laborative effor t to im plem ent the Am er ican College HEalth Association’s 
National Col lege Health Assessm ent.    OVer  700  of our  students par ticipated. Results w ere shared w ith var ious 
stakeholders in var ious settings, including students, faculty and staff.   
 
NASPA 
Four  of our  RDs attended the NASPA Conference held in  Honolulu, Haw aii  in Novem ber  of 2017.   
 
Graduate Education  
Cur rently, one of our  RDs is pursuing a graduate degree in psychology and one of our  RDs com pleted a graduate 
degree in Mar r iage and Fam ily Therapy. 
 
Ar eas of  Dist inct ion   
Dean of Students served as the Counci l  for  Advancem ent of Standards (CAS) l iaison to the National Board of 
Directors for  the Association for  Student Conduct Adm inistration.   
 
Dean of Students served on the national board of the Am er ican College Health Association (ACHA) 
 
Dean of Students Presentations and courses taught:  
 
Bolster , J.  (October  2017). “Ask Jeff Bolster  Anything.”   Open Forum  Chapel: Point Lom a Nazarene University. 
San Diego, Cal i fornia.   
 
Bolster , J.  (August 2017). “Nial Horan’s Dir ty Laundry.”  Point Lom a Nazarene University. New  Student 
Or ientation. San Diego, Cal i fornia.   
 
Bolster , J.  (August 2017). “A Cycle of Making Decisions About Alcohol.”  Student Developm ent Staff and Student 
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Leader  Training.    Point Lom a Nazarene Universi ty.   San Diego, Cal i fornia.   
 
MGT 320 : Organ ization al Beh avior .  Un der grad  Sch ool of Bu s in ess  an d  Man agem en t.  Spr in g 20 18 
 
BUS 665: Lead er sh ip  Com m u n ication .  Gradu ate Sch ool of Bu s in ess  an d  Man agem en t 5th  Year  MBA Pr ogram .  
Su m m er  20 18. 
 
GED 672: Ph ilosoph y of Edu cation .  Spr in g 20 18 (on lin e) 
 
GED 672: Ph ilosoph y of Edu cation .  Su m m er  20 18 (on lin e) 
 
GED 674: Em ergin g Adu lt Developm en tal Th eory.  Su m m er  20 18 
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Appendices 
 
Appendix A:  RA Survey Apr i l  2017  
 
Q1: M y Dorm  RA staf f  m eetings have been ef fect ive in  helping m e to do m y job. 

 

 
 
Com m ents: 

● I r eally en joyed  s taff m eetin gs  an d  felt it w as  a  gr eat tim e of bon din g w ith  m y team  an d  p lan n in g an d  
ch eckin g in  w ith  on e an oth er . 

● Th ese m eetin gs  ar e  m u ch  n eeded! Alw ays  look forw ard  to th em ! 
● Very h elp fu l an d  keeps  m e on  tas k  
● Love Staff Meetin gs !! Th ey h elp  get u s  all on  th e sam e page an d  h elp  w ith  team  bon din g.  
● It h as  allow ed  for  good  d iscu ss ion  abou t r esp on s ib ilities , h elp fu l tips  to en gage w ith  r es id en ts , an d  also 

gr eat con n ection  tim e w ith  th e RA team .  
● We h ave  fu n  an d  ar e e ffective in  ou r  p lan n in g!  
● Th ey feel too lon g. Cu ttin g it 30  m in s  s h or ter  w ou ld  h elp  an d  m aybe all RA m eetin gs  ar e  7-9 p m .  
● Th ey ar e  p r odu ctive an d  h elp  m e to feel su p por ted  
● Som etim es  th ey seem  m ore like social m eetin gs  r ath er  th an  p rofess ion al/h elp in g m e d o m y job 

m eetin gs . 
● I felt th at th ey often  w en t too lon g. 
● Th is  is  a  cru cial tim e to d iscu ss  h all h ap pen in gs , an y is su es , as  w ell as  deve lop in g r elation sh ips  w ith  th e 

team  
● Alw ays  look forw ar d  to th ese m eetin gs ! An d  alw ays  feel com for table  askin g qu es tion s  abou t an yth in g 
● Th e m eetin gs   ar e  a  p lace  w h er e I can  s h ar e s om e of th e  bu rd en  of bein g ‚Äú isolated‚Äù  on  th e h all. I 

m eet w ith  oth er s  w h o s h ar e m y exper ien ces  an d  h elp  m e th r ou gh  th em . I en joy takin g tim e ou t to p lan  
for  th e w eek to com e as  w ell as  sh ar e abou t ou r  bu rden s  fr om  th e  w eek We've h ad .  

● Wh en  I h ave felt u n prepared  to th row  an  even t, th ese m eetin gs  an d  collaboration s  h ave h elped  to 
p r epare m e. 

● I love th e s n acks  w e h ave! Ben eficial to m y s tom ach . 
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Q2: M y 1-1 m eetings w i th m y RD have been ef fective in  helping m e to do m y job 

.  

 
 
Com m ents: 

● 1-1 m eetin gs  ar e  aw esom e an d  ar e extr em ely effective in  h elp in g m e d o m y job. 
● Alw ays  love m eetin g w ith  m y RD. So h elp fu l in  keep in g per s pective an d  th in kin g th rou gh  th in gs  as  par t 

of th e  job an d  par t of life  
● Wish  w e cou ld  h ave th es e m or e!!! Love th em !!  
● Helps  Ch ip  kn ow  w h at I n eed  m os t an d  w h at h e n eeds  from  m e 
● 1 on  1s  ar e  gr eat! I feel r ea lly su ppor ted  by m y RD an d  can  ask gr eat qu es tion s .  
● CHIP IS THE BEST!!!!! It h as  been  am azin g to ge t w isdom  on  h ow  to gr ow  as  an  RA an d  as  a  h u m an .  
● Great tim es  of r eflection  an d  bein g h ear d . Beth  is  su ch  a  gr eat lis ten er  an d  kn ow s  h ow  to as k th e  r igh t 

qu es tion s  
● I fin d  it h ar d  to fin d  som eth in g to ad dress  or  br in g u p  in  m y on e on  on es  at tim es  an d  seem ed  to be  m ore 

an oth er  task to keep  m y job th an  h elp fu l. On ce a  m on th  w ou ld  be good . Weekly r eflection s  ar e  u sed  to 
get a  w eekly p lay by p lay. I say everyth in g  I n eed  to in  m y r eflection s . 

● Favor ite  par t of th e job (m in u s  th e r es id en ts ) 
● Th is  is  a  good  tim e for  RAs  an d  RDs  to con n ect on  a  p er son al level, w h ich  h elps  both  kn ow  h ow  to bes t 

h elp  th e oth er  
● My 1-1 m eetin gs  ar e  m y favor ite  par t of bein g an  RA I learn  s o m u ch  from  m y tim e w ith  m y RD. 

Especially s in ce it 's  m y s en ior  year  it h as  h elped  m e p rocess  so m u ch  of th is  tr an s ition  in to th e  n ext 
s tage of life . 

● Th ey h ave  been  very h elp fu l for  m e d is cover in g m ore abou t m yself, h ow  to d o th e  job w ell, an d  h ow  to 
facilita te  a  lovin g com m u n ity in  Klassen  Hall.  

● Alw ays  a  good  tim e an d  a r elief to ta lk abou t life   
● Bu cky h as  been  kin d  an d  en cou ragin g an d  given  h elp fu l an d  p r actical advice for  life  an d  for  en cou n ter s  

w ith  r es id en ts . 
● I w ish  th ey w ere every w eek. 
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Q3: M y w eek ly r ef lect ions have been ef fective in  helping m e to do m y job. 

 

 
Com m ents: 

● I feel th at a t tim es  it can  get a  bit r epetitive. It is  a  gr eat r em in der  to be m akin g su r e w e ar e en gagin g in  
all th ese w ays  bu t also th er e ar e  s om e w eeks  w h ere I ju s t don 't h ave an yth in g r eally n ew  goin g on .  

● Good  w ay to h elp  m e r eflect on  m y w or k an d  on  h ow  I'm  actu ally doin g 
● Great opp or tu n ity to r eflect on  w eekly grow th  an d  iden tify  w h at I n eed  to w ork on  
● Th ese ar e a  r eally gr eat w ay to take  th e year  w eek by w eek an d  r eally be in ten tion al abou t bein g p r esen t 

on  th e h all.  
● Som etim es  I view  th em  as  ted iou s , bu t th at's  on ly w h en  I don 't pu t in  th e effor t ear lier  in  th e w eek an d  I 

view  it as  a  task to fin is h  r ath er  th an  a  tool to h elp  m e r e flect 
● Th e w eekly r eflection  h as  been  an  am azin g s pace  to gau ge h ow  I've been  en gagin g w ith  m y 

en viron m en t an d  also w ith  m yself. Its  su ch  a  w on der fu l w ay to h ave  p eop le r eflect on  th eir  gr ow th  an d  
docu m en t th ose ch an ges .  

● It’s  good  r eflect an d  con s ider  w h at's  been  th e m ain  th ou gh ts  occu pyin g m y m in d  each  w eek an d  an  
ou tlet for  th em  to Be h ear d   

● Th ese ar e r eally tou gh  for  m e becau se n ot m u ch  h appen s  in  m y h all. I d on 't w an t to m ake it s h or t bu t I 
feel like  I h ave to flu ff som etim es . Las tly, th e fir s t section  is  th e h ar des t for  m e. My em otion al, sp ir itu al, 
e tc. d oes n 't ch an ge w eekly.  

● I d on t alw ays  h ave  ver y m u ch  to say, bu t th ey d o h elp  gu ide 1/1s   
● Th ey ar e  ted iou s  an d  seem  p oin tles s  som etim es  especially du r in g w eeks  w e d on 't h ave  a  1/1. I feel like it 

w ou ld  be m or e effective to h ave a  w eekly face-to-face tim e w ith  you r  RD. Maybe 30  m in  ever y w eek 
in s tead  of 1h r  ever y-oth er ? Or  m aybe do a  w eekly r eflection , bu t h ave it h ave h alf r eflection  h alf lookin g 
forw ar d  to th e n ext w eek 

● I often  fin d  m an y of th e th in gs  in  m y r eflection s  a r e  con s is ten t w eek to w eek, bu t th e en cou n ter s  w ith  
r es iden ts  section  is  a lw ays  a  good  r em in der  of th e im pact w e h ave on  r es iden ts  

● Bein g an  RA in  th e Ap t. th er e isn 't too m u ch  to w r ite  abou t  
● Hon es tly, I d on 't feel like I d id  th em  for  m e at a ll. I th ou gh  w e w ere  w r itin g th em  s o th at ResLife h ad  a  

r ecor d  of w h at w e w ere d oin g. 
● Th ey h elp  m y RD keep  u p  w ith  m e, bu t I don 't get m u ch  ou t of it m ys elf. 
● A little  r edu n dan t. Nice to look back to see w h ere h ow  lon g I h ave com e, bu t som etim es  d idn 't feel like 

th e  w eekly r eflection s  w ere as  ben eficial. 
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Q4: M y RA Developm en t Plans have been ef fective in  helping m e in  m y personal  and professional  grow th.  
 

 

 
Com m ents: 

● Good  opp or tu n ity to r eflect on  a  large por tion  of th e sem es ter , s ee w h ere you  w ere, an d  w h ere  you  ar e 
n ow  

● Th ey h elp  m e r eflect on  w h at I've  accom plish ed  an d  w h at I can  w ork tow ards . I ju s t th in k th at th er e  
h asn 't r eally been  en ou gh  of th em  for  m e to r eally see m y pr ogress . 

● It w as  a  good  ch eck in  th rou gh ou t th e year  an d  pr ovided  a  good  s pr in gboar d  for  con ver sation  an d  
grow th .  

● I h aven ’t gotten  m u ch  ou t of th em , bu t w h en  I d o th em  I tr y to be as  h on es t as  I can  an d  r eally th in k 
w h er e I’m  a t. 

● Th ey actu ally br in g m ore  an xiety an d  I feel like I h ave to s tr etch  to fin d  s om eth in g. I u su ally ju s t ask or  
br in g it u p  in  m y on e on  on e  if I w an t gr ow th  in  an y of th os e ar eas .  

● In  th at m om en t th ey h elp ed , bu t bes id es  th at n ot a  ton . I th in k h avin g w eekly goals  th at you  pu t in  a  
r eflection  w ou ld  be  m or e  effective. Like "n ext w eek I w ill... 'r each  ou t to [in s er t r es id en t n am e h ere]'" 

● I th in k th at th e w eekly r e flection s  alr eady serve  th is  pu rp ose. 
● Th is  w as  a  ver y u sefu l tool for  s ettin g sem es ter /year  goals , an d  bein g able to follow  u p  w ith  th em  an d  

see w h ich  on es  you  m et an d  w h ich  on es  you  d idn ’t 
● I d idn 't r eally u se it or  r e flect on  it  
● Alth ou gh  th ey kin d  of s n eak u p  on  you , th es e h ave h elped  m e d is cover  m ore abou t m yself!  
● I feel th is  is  com ple tely n ecessary an d  d on 't r eflect m u ch  on  th e tas k w h en  I d o it. 
● Felt a  little  m ore  like bu sy w or k th an  h elp fu l r eflection . I th in k th e bes t r eflection  is  in -p er son . 
● I th ou gh t th ey w ere ok, bu t I bar ely r em em ber  w h at I w rote. So m an y th ey w eren 't th at e ffective. 
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Q5: ResLi fe and m y RD values and respects the fact that I  am  a student.  

 

 
 
Com m ents: 

● Ch ip  alw ays  r es pects  ou r  com m itm en t to bein g a  s tu den t 
● I h ave felt so u n der s tood  an d  r esp ected  by th e Res Life s taff an d  by m y RD. Th ey 

h ave been  so gr aciou s  in  h an d lin g balan cin g w or k an d  s ch ool r esp on s ibilities . 
● Th ere  is  so m u ch  gr ace an d  r esp ect for  s ch ool w ork. Res Life m akes  it clear  th at m y 

job as  a  s tu den t com es  befor e m y job as  an  RA 
● Sch ool w as  alw ays  th e p r ior ity an d  I ap preciated  ResLife an d  Ch ip 's  r esp ect of m y 

sch ool w or k an d  tim e  
● I am  en cou raged  to live in to all aspects  of m y life  as  an  RA an d  bein g a  s tu den t is  

h igh  on  th e lis t.  
● Th ey w ere alw ays  flexible  abou t s ch edu le becau se  sch ool is  fir s t. 
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Q6: The Al l -RA m eeting in  Septem ber  focusing on hal l  cul ture, engaging the other , and personal  ident i ty  w as 
ef fect ive and benef icial . 

 

 
 
Com m ents: 

● Th is  w as  gr eat for  lear n in g h ow  to deal w ith  d iffe r en t cu ltu r es  in  th e dorm , an d  h ow  to in ter act w ith  
d iffer en t per s on alities  

● It w as  a  h elp fu l an d  I th in k n ecessary con ver sation .  
● It’s  good  to ge t everyon e togeth er  an d  h ave th em  m eet th e team  th at’s  been  p r epar in g for  th em .  
● It’s  fu n  to see h ow  m u ch  th in gs  gr ow  fr om  th a t n igh t to th e en d  of th e year . 
● Th is  w as  im p or tan t for  u n d er s tan d in g h ow  w e can  em path ize w ith  oth er s  an d  th eir  life  exper ien ces , 

an d  r em ain  open  m in ded , r ath er  th an  ju m pin g to con clu s ion s  
● I agr ee bu t s in ce it w as  m y 3r d  tim e bein g an  RA it w as  kin da r edu n dan t bu t I can  see h ow  it's  

n ecessary   
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Q7: Being an RA has helped m e to grow  in  m y professional  sk i l ls.  

 

 
 
 
Com m ents: 
 

● I feel like bein g an  RA h as  tau gh t m e a lot. It h as  ch allen ged  m e to be organ ized  an d  on  top  of th in gs . It 
h as  ch allen ged  m e in  bein g able to ad dress  con flict, even  w h en  it m akes  m e extr em ely u n com for table , 
an d  to im pr ove m y pr ofess ion al skills  overall. 

● Especially in  th e r ealm  of bu ild in g r elation s h ips  an d  com m u n icatin g w ith  oth er s on e of th e bes t 
exper ien ces  of m y life!  

● Team  som etim es  d oes  n ot take th e  role  p r ofess ion ally, w h ich  can  m ake  it h ard  to w ork w ell toge th er  
in  th e p r ofess ion al con text.  

● Bein g an  RA h as  for ced  m e to kn ow  h ow  to p r ofess ion ally act in  se ttin gs  an d  h as  p rovid ed  con tin u al 
r esp on s ibilities  an d  d ead lin es  w ith  box sh ifts , pap erw or k an d  th e grou p  p lan n in g of even ts .  

● Sin ce I’m  n ot w orkin g a  p aid  job, it’s  n ice to h ave a  pos ition  th at s till r equ ir es  p rofess ion alism  an d  
grow th . 

● Th is  h as  h elp ed  m os tly in  m y pr ofess ion al skill of bein g a  m em ber  of a  team , h ow ever , bein g an  RA 
h as  also en h an ced  m y ab ility to com m u n icate  effectively  
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Q8: The Al l -RA m eeting in  Novem ber  focusing on  the enneagram  featur ing Ian  Cron w as ef fective and 
benef icial . 

 

 
 
Com m ents: 

● I r eally en joyed  th is  m eetin g. It w as  r eally in te r es tin g an d  I felt it w as  r eally aw esom e to n ot on ly gain  a  
better  u n der s tan d in g of m yself bu t of all th e m em ber s  of m y team . 

● Yes!! Bes t on e ye t!! 
● Very h elp fu l for  r ealizin g m y ow n  s tr en gth s  an d  d iscu ss in g h ow  th ey can  bes t be u sed  du r in g 
● My favor ite . 
● Th is  w as  ben eficial in  bein g r em in d ed  th at w e  all h ave d iffer en t per son alities . Helped  m e be tte r  

u n der s tan d  m ys elf, m y team  an d  m y r es id en ts   
● Really liked  th is .  
● Learn in g abou t m y en n eagram  h as  offer ed  m e a n ew  w ay to r e flect on  m y life  p er son ally.  
● I th in k th e en n eagram  is  cool bu t I'm  n ot su per  fon d  of it. I d idn 't w alk aw ay from  th at ses s ion  w ith  Ian  

like "WOW OMG THAT BLEW MY MIND." I w alked  aw ay som ew h at like "th at w as  it?" I th in k som e 
people ten d  to tr ea t th e en n eagram  as  th e en d  all be all an d  it is  n ot.  

● Th is  w as  so h elp fu l in  u n der s tan d in g m ys elf an d  h as  been  an  im m en se h elp  in  r elatin g to oth er s .  
● Br in g h im  back! 
● It w as  su per  in ter es tin g an d  s par ked  a  lot of in ter es t an d  th ou gh ts  in  p eop le  to lear n  m ore abou t it  
● Loved  th is  on e! 
● I learn ed  m ore abou t m yself as  a  leader .  
● Very en ligh ten in g! I loved  th is  so m u ch .  
● Favor ite  
● I th ou gh t th at th is  m eetin g led  to a  lot of peop le  over -em p h as izin g th e im p or tan ce of th is  tes t an d  led  to 

p igeon -h olin g a  lot of peop le based  on  th eir  r esu lts . 
● Bein g able to m ore deep ly u n d er s tan d  w h at per son ality type I am  h as  h elp ed  m e iden tify  th e w ays  in  

w h ich  I r elate  w ith  oth er s  an d  h ow  I can  u se m y s tr en gth s  to h elp  w alk alon g oth er s  in  life  
● Th e en n eagram  open ed  a  door  in  m y ow n  p er son al grow th . I ap preciated  th e w ay r es life  pu sh es  m e to 

d iscover  m ore abou t m ys elf so th at I can  be tter  ser ve oth er s . 
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Q9. Being an RA has helped m e to grow  in  m y per sonal  developm en t.     

 

 
 
Com m ents: 

● I th in k th at bein g an  RA h as  defin itely h elped  m e to grow  in  m y p er son al developm en t. I th in k h avin g 
th e  r es pon s ibility of a  r ole  like bein g an  RA ch allen ges  you  to gr ow  overall as  a  per son . I th in k es pecially 
in  1-1 m eetin gs  w h ere you 'r e  con s tan tly asked  abou t you r  per s on al d evelop m en t you 'r e  ch allen ged  to 
actu ally tr y an d  m ake a  d iffer en ce an d  im pr ove. 

● I th in k th is  w as  a  year  of gr eat per son al gr ow th , an d  bein g an  RA facilita ted  th at gr ow th  
● Again , on e of th e bes t exper ien ces ! I h ave  gr ow n  so m u ch  an d  lear n ed  so m u ch  abou t m yself  
● I h ave grow n  so m u ch  th is  year  an d  so m u ch  of th at h as  to do w ith  m y in ter action s  as  an  RA. It h as  also 

been  in flu en ced  by th e  var iou s  d is cu ss ion s  in  all RA settin gs  an d  w ith  m y RA team .  
● It's  pu t ch allen ges  in  m y life  th at I w ou ld n 't h ave oth erw is e like  car in g for  p eop le, w h ile  u p h old in g 

w h at's  r igh t an d  th e gu id elin es  of r es life  
● I am  less  afr aid  of w h at p eop le  th in k of m e, an d  I am  m or e con fiden t! 
● Th is  h as  been  on e of th e bes t exper ien ces  of m y tim e at PLNU. My on ly r egret is  th at I d id  n ot ap p ly m y 

fr esh m en  an d  sop h om or e year s . 
● !!!!! so!!!!! m u ch !!!!!!! 
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Q10. The Al l -RA m eeting in  Decem ber  focusing on celebrat ing Chr istm as and the sem ester  w as ef fect ive and 
benef icial .    
 

 

 
 
Com m ent: 

● Th is  w as  ju s t an  overall en joyable m eetin g an d  r ea lly u sh ered  in  th e Ch r is tm as  season  w ith  w h at it is  
r eally all abou t 

● Was r eally fu n  an d  com m u n ity bu ild in g.  
● I th ou gh t it w as  r eally fu n  an d  I liked  J eff's  ta lk on  p r epar in g for  th e Ch r is tm as  season .  
● It w as  so n ice to h ave a  s pace  w h ere w e cou ld  r elax from  th e s tr es s  of fin als  an d  everyth in g.  
● Love th e par ty every year . Cou ld  it p oss ibly be op tion al? or  sh or ter ?  
● It w as  m ore fu n  th an  an yth in g h avin g everyon e togeth er . An d  J eff's  ta lk r ocked . Great w ay to fin ish  th e 

sem es ter  ad n  h ead  in to Ch r is tm as  b r eak.  
● Wh at a  gr eat r em in d er  to m e of w h at th e  season  is  a ll abou t! 
● Su per  fu n ! I am  alr eady excited  for  n ext year .  
● Com radary is  a lw ays  im p or tan t. Feelin g like  a  fam ily h as  been  aw es om e.  
● God bless  J eff Bols ter . 
● It w as  a  su per  fu n  even t. 
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Q11. The Al l -RA m eeting in  October  focusing on m ental  heal th & sel f  care w i th Dr . Joey Sagaw a w as ef fect ive 
and benef icial .   
 

  

 
 
Com m ents: 
 

● favor ite  m eetin g all year ! su per  h elp fu l an d  in s igh tfu l 
● Th is  m ad e m en tal h ealth  aw aren ess  on  cam pu s  very r eal 
● Men tal h ealth  an d  self car e com e u p  a  lot in  an  RA's  job. I h ave m u ltip le  r es iden ts  w h o s tr u ggle w ith  

depress ion  an d  an xiety  so th is  w as  very h elp fu l 
● As a psych  m ajor , I tr y  to take as  m an y classes  as  p oss ible  w ith  Dr . Sagaw a. He is  so kn ow ledgeable in  

w h at h e talks  abou t. It w as  by far  m y favor ite  RA sess ion .  
● So ben eficial an d  so h elp fu l!!! Won der fu l in s igh t in to h elp fu l w ays  to en gage in  self car e.  
● Love dr  sagaw a! 
● th is  is  h u ge an d  so im p or tan t. SO glad  Res Life decided  to focu s  on  th is .  
● Br in g h im  in  again  for  su r e  
● Th is  w as  a  ver y s tim u latin g m eetin g. I h ad  n ever  r eally kn ow n  m u ch  abou t m en tal h ealth , bu t th is  year  

at PLNU, in clu d in g th is  m eetin g, voices  h ave been  r is in g to ta lk m ore abou t th is  p r eviou s ly fear ed  top ic. I 
th in k th at is  vita lly im p or tan t. 

● It w as  gr eat. 
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Q12. The Al l -RA m eeting in  January focusing on r eview ing the ACHA data on  PLNU studen t heal th & w el l  
being w as ef fective and benef icial .       

 
 

 
 
Com m ents: 

● Th is  w as  a  r eally cool m eetin g to be a  par t of. I th in k it w as  in ter es tin g to br eak d ow n  ou r  s tu den t 
popu lation s  ideas /th ou gh ts  on  som e var iou s  is su es  an d  to com par e th at to th e actu al obser ved  r esu lts . 

● Th is  w as  r eally su rpr is in g in  a  lot of w ays , bu t ver y cru cial to kn ow  an d  be in form ed  abou t 
● Wish  th is  m eetin g w as  open  to th e w h ole sch ool.  
● Th is  w as  a  ver y in form ative m eetin g on  th e  cu ltu r e an d  in form ation  su r rou n din g ou r  cam pu s . I ju s t 

w ish  w e h ad  pr esen ted  th e in form ation  w ith  a  n ote befor eh an d  sayin g th a t RAs  w ere in clu d ed  in  th is  
data . It w as  h ar d  for  m e to h ear  p eop le gasp  an d  m ake com m en ts  on  s om e of th e r esu lts  w h en  I w as  on e  
of th ose n u m ber s . It kin d  of m ade m e feel em bar r assed  to be th er e. 

● It h elped  m e r ecogn ize th at th ese is su es  affect ou r  cam pu s  an d  th a t w e n eed  to be ally 's  w ith  th ose w h o 
ar e s tr u gglin g w ith  th ese item s .  

● It w as  so am azin g to r eview  th e in fo an d  see  w h er e w e can  better  en gage w ith  s tu den ts  an d  h ow  w e can  
pu t in  sch ool w ide an d  ResLife w id e p r actices  to better  h elp  s tu den ts .  

● I w ish  w e  w ou ld  h ave h ad  m ore s tu den t par ticipation . It w asn 't h alf th e cam pu s  an d  I kn ow  a good  
por tion  of s tu den ts  w h o ar e u n d er r epr esen ted  cou ld  h ave  been  m iss ed . It w ou ld  be n ice if p r ofess or s  
m ade r oom  for  th is .  

● In cr ed ibly en ligh ten in g. Felt w ay m ore tu n ed  in to th e r es iden ts   
● Do th is  w ith  th e  s tu d en t popu lation  too 
● I w as  h ap py th is  su r vey w as  con du cted  an d  th ou gh t it w as  h elp fu l to p r ocess  th rou gh  th is  in form ation .  
● Com ple tely m in d  bogglin g to say th e  leas t. So m an y s tats  w ere p r ed icted , an d  alm os t ever y on e in  of 

th em  w as  off by a  lon g sh ot. Wh at w e per ceive to be tr u e an d  w h at is  actu ally tr u e ar e  extr em ely 
d iffer en t, an d  seein g th ose d iffer en ces  w ith  th is  da ta  w as  extr em ely eye open in g. 

● It w as  ben eficial bu t it w ou ld  be aw esom e to h ave  a  follow  u p  m eetin g n ext year  abou t th ey w ays  Res life  
is  ch an gin g or  im plem en tin g d iffe r en t p r actices  based  on  th at data . Es pecially after  lookin g at th e d ata  
abou t all th e  u n p rotected  sex. Som eth in g n eed  ch an ge on  ou r  cam pu s  abou t th e w ays  w e talk abou t 
sexu al h ealth  an d  sexu ality.  

● I loved  th is  on e. Very h eavy, bu t very in form ative an d  im p or tan t!  
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● It m ad e m e sad . It w as  good  to be in form ed , bu t I h ave to say I w as  d isap poin ted  th at th e top ics  an d  
solu tion s  w eren 't d iscu ss ed  at len gth  at a ll. 
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Q13.The Al l -RA m eeting in  February focusing on dating relationships, singleness, and sexual i ty  w as ef fective 
and benef icial .    

 

 
Com m ents: 
 

● Th is  w as  r eally cool (defin itely appr ecia ted  h ow  th e con ver sation  in clu ded  all d iffer en t kin ds  of th in gs  - 
n ot ju s t datin g) 

● As a soon  to be m ar r ied  m an , th is  w as  h elp fu l to get in s igh t in to m ar r ied  cou ples  lives  on e of m y 
favor ites .  

● SO IMPORTANT! THIS NEEDS TO HAPPEN SO MUCH MORE OFTEN AT PLNU 
● Topics  sh ou ld  be  d is cu ssed  in  h alls  
● Liked  th e pan el an d  th e var iety of peop le on  it. Als o, th e au th en ticity w as  r eally cool.  
● As a soon  to be m ar r ied  m an , I th ou gh t th is  w as  a  gr ea t opp or tu n ity  for  m e to ge t in s igh t in to th e  

r elation s h ips  th e w is e pan el of adu lts  h ad  to offer  m e. So m an y u n iqu e per s pectives  allow ed  m e to th in k 
an d  ch allen g m y ow n  view s . 

● Poss ibly m y favor ite  All-RA m eetin g. I loved  h ear in g from  th e RDs , an d  I r eally con n ected  w ith  som e of 
th em . Th is  m ade  m e feel so m u ch  peace, an d  gave m e w on der fu l gu idan ce.  

● w asn 't th er e  
● It gave m e in s igh t in to h ow  I sh ou ld  h an d le da tin g in  college in  r es pects  to oth er s  an d  m y life  after  Lom a.  
● BUCKY BUCKY BUCKY BUCKY 
● THIS WAS AWESOME 
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Q14. The Al l -RA m eeting in  M ar ch focusing on diver si ty  w i th Dr . Brenda Sal ter  M cNei l  w as ef fective and 
benef icial .   

 

 
Com m ents: 

● Th is  w as  a  r eally aw esom e m eetin g. Sh e  w as  ju s t gr ea t; it cau sed  m e to r ea lly r eflect on  som e of th e  
is su es  sh e br ou gh t u p . 

● So good!! Wis h  w e cou ld  br in g h er  back! 
● Th is  w as  ver y fu n  an d  in ter es tin g to s it th r ou gh  
● My favor ite  m eetin g ou t of all of th em , it a lso s tr u ck a  good  con ver sation  w ith  th e team  afterw ards . 
● LOVED THIS MEETING! My favor ite  all RA m eetin g! I learn ed  a  lot abou t d iver s ity  an d  r econ cilia tion   
● Gave m e good  n ew  p er sp ectives .  
● Cou ld  h ave been  th e bes t on e! 
● SO IMPORTANT!! THIS HAS TO HAPPEN SO MUCH MORE AT PLNU.  
● In cr ed ible  m in d  an d  ch ar acter ! 
● So good! 
● Sh e w as  an  in cr ed ible  s p eaker . I fe lt em pow ered  to m ake ch an ge on  cam pu s   
● Sh e fr eakin g rocked .  
● Th is  w as  m y favor ite  all RA m eetin g  
● Defin itely on e of m y favor ite  m eetin gs .  Hey en joyed  lis ten in g to h er  sp eak on  th is  top ic th at is  a lso m ore 

an d  m ore  talked  abou t on  th is  cam pu s . Her  s tor ies  felt r eal to m e an d  provid ed  m e an  opp or tu n ity to 
m ore deep ly con s ider  w h at I believe abou t d iver s ity. 

● Th is  w as  by far  m y favor ite  m eetin gs . Sh e ar ticu lated  eth n ic ju s tice an d  r econ cilia tion  in  a  w ay th at I've 
n ever  h ear d  befor e. I w ou ld  love m or e m eetin gs  like th is . Th is  is  so im p or tan t becau se r es life  sh ou ld  be 
on  th e for efron t of d iver s ity an d  in clu s ion  on  ou r  cam pu s .  

● Sh e's  am azin g. I felt r eally en cou raged  by h er . How ever , I w ish  s h e h ad  su gges ted  m u ch  m ore p r actical 
th in gs  to d o to en gage ou r  com m u n ity. 
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Q15. How  could ResLi fe suppor t you in  engaging w i th your  r esiden ts?   
 
I 'm  not r eal ly  sure. I  feel  l ike I 've been suppor ted to engage w i th m y residents r eal ly  w el l , thr ough 1-1 
m eetings and staf f  m eetings m ain ly. I  th ink  w eek ly em ai ls are a good rem inder  to be having the sm al l  
in teractions w i th r esidents that som etim es w e can over look. 

The al l  RA m eetings that incorporate every aspect of  our  l ives are very helpful  not just for  us to r ef lect upon 
our  ow n l ives, but also to shine l ight on  ideas that w i l l  help us better  under stand w hat our  r esidents m ay be 
going th rough. 

better  expectat ions for  apar tm ents 

M aybe m or e ideas (such as box events) for  hal l  events 

Just keep doing team  m eeting and RD 1-1 m eetings 

I  th ink  there needs to be less of  an  em phasis on  m aking sure w e connect w i th our  r esiden ts al l  the t im e. I  
th ink  m ost r esidents, m ine anyw ays, w ould r ather  not have m e ar ound and involved in  thei r  l i ves but I  
th ink  Res Li fe pushes for  that. 

Resl i fe does an am azing job suppor t ing m e. I  feel  heard alw ays and am  consisten tly  given adv ice and also 
grace in  the w ork  that I  do. 

1-1s w i th r esiden ts 

They have done a good job. Chip has been able to give posi t ive r ein for cem ent and encouragem ent w hen an 
RA does som ething un ique or  engaging w i th thei r  r esiden ts.  

not sure 

m ore tr ain ing on how  com m unicate in  tr icky si tuations   

Prov iding m onthly topics to address w i th r esidence that our  school  is look ing  to focus on and gr ow  in  as a 
w hole, l ike the sham e around dr ink ing and par ty ing.  

Budgets for  personal  m eetings w i th r esidents. Alm ost l ike one-on-ones, but not r equi r ed! 

I  th ink  they suppor t us pretty w el l  in  th is categor y 

For  sophom ores i t can be tr icky to engage them  w el l . M aybe scheduled bi -w eek ly sm al l  events for  the pods 
to help the r esidents have a sense of  consistency in  the hal l  w here they feel  they can connect w i th the RA 
and their  hal l  m ates.  

They do a great job in  suppor t ing us al r eady.  

I  r eal ly  th ink  that Resl i fe al r eady does a great job of  prepar ing us as RAs to be resour ces w i th our  r esiden ts. 
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I  th ink  Resl i fe did an  incredible job helping m e engage. They gave m e al l  the r ight tools. They w er e alw ays 
w i l l ing to help w i th w hatever  questions I  had.  

I  r eal ly  en joyed the corporate spaces in  w hich w e discussed helpfu l  t ips and tr icks for  engaging w i th 
r esidents. Providing m or e sett ings l ike th is w ould be real ly  helpful .  

Give m e m ore tools or  r equi r e 1-1s w i th ea resident thr oughout the sem ester  

I  th ink  having a good hal l  budget has been extrem ely ef fective and al low ed m e to create fun  even ts w i th m y 
hal ls that w ere very benef icial   

They alw ays w ant to do som eth ing organ ized, but I  have nei ther  the r esources or  t im e to do i t m ost days. 

Putt ing together  a sm al l  book let of  ‚Äúw hat to do in  case of ...‚Äù to help us r em em ber  the pr otocols of  
scenar ios  

M or e str uctur e in  event plann ing 

Som e of  the residen ts don 't w ant to be engaged w i th. I  th ink  r es l i fe needs to be okay w i th that. They push a 
lot to ‚Äúknow ‚Äù people w el l .  

Encourage heal thy boundar ies betw een RAs and residents.  

We could do feedback surveys for  our  even ts 

I  th ink  r esl i fe has done a great job com ing alongside m e. M aybe gett ing som e feedback very ear ly on  l ike 
m idw ay through f i r st sem ester  or  before Chr istm as break f r om  residents, in  a survey type response to see 
w hat is w ork ing/w hat is not w ork ing w ould be helpful  

Let us get dr inks together ...just k idding! Y'al l  do a great job at lett ing us do our  jobs w i th our  r esidents. 

I  th ink  a bigger  budget w ould help m ore. I  th ink  giv ing ideas every  w eek of  w hat w e can say on w alk  
arounds. I  th ink  i t w ould help to give us com m on phrases of  w hat r esiden ts say and w hat's good w ays to 
r espond professional ly .  

M or e f lyer s to pass out to help w i th w alk  arounds? Al though, they al r eady do a pretty food job of  th is.  

Week ly goals as m entioned above.  

I  could be suppor ted in  engaging w i th m y residen ts by being able to put on  m ore passive even ts that m y 
residents could engage w i th on  thei r  ow n t im e. 

Being a th i r d year  RA w as very di f f icu l t and I  w ish there w ould have been  m ore suppor t w i th the group of  
3rd year  RAs.  

Resl i fe could suppor t m e by praying w i th m e 1-1. Sure, the w eek ly r ef lect ions ask w hat w e can use prayer  
for , but I  have never  been prayed for  1-1 by m y RD.  
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I  th ink  ResLi fe has done beaut i fu l ly , and so has our  fear less leader  dow n here at Wi ley, Ch ip Pi tk in . 

I  th ink  i t w ould be helpful  to talk  about how  the upper  classm en RAs can  f ind their  r ole w i th the tension  of  
having residen ts w ho don 't r eal ly  need an RA. 

Resl i fe does an excel len t job helping RAs engage w i th the Residents.  

I f  m y Resl i fe budget w as just a l i t t le bigger , I  feel  as though I  could do m or e. I f  I  had m ore box even ts as w el l . 
M aybe next year  a ping pong tournam en t in  Klassen hal l  at the beginn ing of  the year  could be fun?  

I  honest ly feel  l ike Resl i fe does such an am azing job at suppor ting us and I  never  feel  nervous to ask 
quest ions to anyone in  Resl i fe about m e engaging w i th r esiden ts 

A bigger  hal l  budget w ould be n ice, but other  than  that every th ing is great. I  r eal ly  appreciate al l  the th ings 
Resl i fe does for  us :) 

Possibly m ore al l  hal l  events for  the f r eshm en to get engaged. 

There is noth ing m or e I  could ask f r om  resl i fe. The hal l  budgets are sm al l  and plann ing events for  a large 
group of  people can be chal lenging w i th around 3 dol lar s a person , but that isn 't di f f i cul t to m anage. 

ResLi fe could suppor t m e by m aking m e m ore aw are of  and educated about the speci f ic r esources of fered 
by the DRC and the w el lness cen ter . 

A l i t t le larger  budget for  hal l  events w ould be n ice.  $72 for  the sem ester  is hard to w ork  w i th.  

M or e space to connect/events 

M or e str uctur e in  hal l  event plann ing... set dates or  check Ins to keep us on  top of  th ings.  

I  feel  l ike Resl i fe has done a good job. M aybe m or e m oney for  som e of  the shor t hal ls. 

Suppor t hal l  even ts m or e or  m ake them  seem  fun  and som ething r esiden ts w ould w ant to attend. 

I  th ink  that guaran teeing single r oom s for  f r eshm an RAs is extr em ely im por tan t for  engaging w el l  w i th 
r esidents. 
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Q 16. I f  you could change anyth ing about Residen t ial  Li fe, w hat w ould i t be?  
 
I  feel  l ike w eek ly r ef lections can m aybe be every other  w eek? I  don 't even know  i f  that is possible but i t  just 
feels r epet i t ive at t im es. I  r eal ly  love the idea beh ind i t but m aybe w e can al ternate w eek ly r ef lect ions w i th 
the w eeks w e have 1-1 m eetings? I  feel  l ike dur ing 1-1's w e k ind of  also cover  som e of  the stuf f  f r om  
ref lections anyw ay. 

I  w ould have m ore team  fun  days...can alw ays use m ore team  tim e 

m ore inclusive 

Probably open hours 

M aybe open som e topics of  our  al l  RA m eetings to the rest of  the cam pus 

Less tim e in  m eetings. I  th ink  i f  w e get the job done ear ly there's no reason to have to tr y and push for  being 
there for  a ful l  2 hours.  

I  w ould honestly tr y to avoid hav ing sen ior s be f r eshm en RAs. I  am  so so glad I  got to do l i fe w i th m y 
f r eshm en residen ts th is year , but I  genuinely th ink  som eone w ho w asn 't th ink ing about post grad w ould 
have served them  better  than I  did.  

I f  you ar e 21, you should be able to dr ink  of f  cam pus w i thout penal ty. 

Noth ing, I  loved every par t of  i t . Real ly  glad I  had th is oppor tun i ty.  

The alcohol  grow th plan  tr eatm ents and special izing i t per  case. 21 v 18 shouldn 't be tr eated the sam e... 
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I  th ink  som etim es ResLi fe could have som e m or e grace w i th sketchy students and acknow ledge that they 
m ay be tr y ing to clean up their  act. There w ere t im es w hen I  fel t that a m istake that a student m ade in  
Septem ber , w ould fol low  them  through the rest of  the year . There has been a few  tim es w hen students w ho 
w ere on grow th plans ear ly in  the school  year  w ould get in  tr ouble for  th ings that other  studen ts (w ho had 
not had any issues) w ould not get in  tr ouble for .  

I  w ish ther e w as a bigger  focus on sophom ores tr ansi t ion  f r om  f r eshm an year .  

Length of  m eeting t im es. Tw o hours is not too m uch tim e, but I  do feel  w e could com plete m eetings in  less 
t im e. Hour  and a hal f  m aybe.  

Being w i l l ing to r ol l  w i th the punches, som etim es I  th ink  w e could do better  at approach ing each si tuat ion  
as a un ique case and adapting to that w el l  

M or e events w i th team s and w eek ly check-ins w i th everyone w ould be a good w ay to feel  closer  and tr ust 
m y team  m ore. ResLi fe does a great job of  tr ain ing and car ing for  the RAs, w ould love for  som e of  those 
m eetings w e have as RAs be able to be open to the w hole school . The th ings w e learn  about w ould be 
benef icial  for  everyone, don 't know  i f  that's possible but w ould be neat!  

M aybe tr y to m ake i t m ore diver se.  

I  didn 't l ike how  w e rev ised the scenar io tr ain ing to just team -on ly si tuat ions. I  found that w hen I  w as 
around m y team , the si tuations w eren 't taken as ser iously as they should've been. When r eturners w ere the 
actor s, I  r eal ly  r eceived a lot of  good advice. I  l iked that the return ing students gave m e feedback dur ing the 
scenar io because I  could r eal ly  r elate to them , and as a new  RA, i t encouraged m e to r each out to them  i f  I  
needed help. Being w i th m y team  and bonding w i th them  w as fun , but I  learned a lot m ore w hen the 
scenar io tr ain ing w as designed di f feren tly , as i t w as the year  prev ious. 

I  cannot th ink  of  a single th ing I  w ould change about Resl i fe. I  th ink  Resl i fe is a w el l  oi led m achine. I  w ish 
that som e RA's w ould do a better  job of  upholding the PLNU handbook, but that is m ore of  an  indiv idual  
topic.  

I  w ould encourage ResLi fe to em brace discussing harder  topics. Topics that af fect the student body but w e 
don 't alw ays talk  about in  Chr ist ian  sett ings. You guys have been doing that w el l  but I  w ould encourage y 'al l  
to lean in  to that even m ore.  

Grow th plans m or e special ized to each si tuation  l ike a 21 year  old vs an  18 year  old 

M or e conversat ions l ike the ones on dating and r elationships in  w hich panels of  the RDs share. I  th ink  i t 
helps us relate to our  RDs better  and gives gr eat advice 

Bigger  hal l  budget (take som e m oney f r om  ASB they dont even use i t) 

That's hard to say.. i  know  i t 's in  r eal ly  good hands and there's so m uch thought that goes in to the r oles and 
functions of  team s. I  honestly can 't th ink  of  anyth ing. 

Grace for  other  com m i tm ents  

The am ount of  t im e dedicated to th is. Ther e's a lot of  m eetings and a lot of  por t ions of  m eetings that are a 
tr em endous w aste of  t im e. I  understand a big com m itm en t but w hen w e talk  about business for  an  hour  of  
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our  m eeting and absolute nonsense for  the last hour  that's poin tless. 

Can 't th ink  of  anyth ing. 

ResLi fe's r elation  to other  cam pus organ izat ions such as ASB or  the m ul t icul tural  depar tm en t 

I  can 't r eal ly  th ink  of  anyth ing to change r igh t now .  

Not be so legal ist ic. Al though si tuations m ay not be un ique, the students are. 

I  w ould change the lack  of  diver si ty . I  w ould also change how  retr eat is r an . There should be som e bonding 
activ i t ies. M aybe one or  a tw o a day because i t 's a great w ay to get connected to RAs ( I  don 't know  hal f  of  
them  sti l l ) and i t 's a good w ay to have a com m on goal  in  order  to em phasize team w ork.  

I  w ish ther e w as m ore diver si ty  in  the RA and RD staf f ing. The cur ren t staf f  is am azing, but i f  a posi t ion  
w ere to open up I  hope i t  is f i l led w i th som eone w ho helps us have m ore var iety/understands and can 
repr esen t our  m inor i ty  studen ts. Al though I  am  aw are of  how  hard ResLi fe is w ork ing to br ing m ore 
diver si ty  to th is cam pus, and those ef for ts are so appreciated.  

Som e sor t of  heal thy/non-gossipy w ay to address fel low  RAs w ho ar en 't keeping com m i tm ents to the RA 
role, or  even to the PLNU covenant. I  feel  the in tegr i ty  of  the posi t ion  has som ew hat been com prom ised 
because of  the lack  of  r espect som e RAs have for  the job posi t ion  and ru les. A couple years ago, Jef f  r eal ly  
ham m ered dow n that RAs need to "l ive above r eproach" but I  don 't th ink  that w as com m unicated th is year  
and you could sense i t.  

I  w ould tr y to m ake sur e that the select ion  of  RA's is based of f  of  people w ho w i l l  be able to connect w i th 
others w el l , and also tr y to pick  people w ho w i l l  uphold the com m uni ty values. Af ter  seeing som e of  the 
resul ts of  the select ion  process thr ough the past few  years, I  of ten  f ind i t ver y disappoin t ing to see that 
som e people w ho deser ve the oppor tun i ty and set a good exam ple of  upholding the com m un ity values get 
den ied w hen m any people w ho don 't r espect the com m un ity values get h i r ed for  a job. 

M or e suppor t for  3rd year  RAs 

I  w ould change the M onday n ight m eetings to on ly be 1-2 hours because of ten  t im es w e take a long tim e 
talk ing about f r ivolous th ings w hen I  could be using that t im e for  study ing/other  th ings. 

Perhaps m ore oppor tun i ty for  even ts such as the diver si ty  m eeting w i th Dr . M cNei l  to be opened for  
studen ts f r om  the cam pus to attend. I  th ink  the w hole student body w ould have benef i t ted f r om  that 
m eeting. 

I  w ould do no w eek ly r ef lect ions haha they'r e f ine they just are k ind of  r epeti t i ve  

M or e diver si ty  in  RA team s and in  RDs. I 've been ref lecting on  w hat m y exper ience has been l ike as a 
person of  color  in  r esl i fe. When Dr . Brenda Sal ter  cam e and spoke i t w as so ref r esh ing but I  had a hard t im e 
ref lecting in  m y RA group because I 'm  the on ly person of  color  in  m y w hole group. Also I  know  Resl i fe 
deeply car es about diver si ty . How ever , i f  our  RA team s and RD leadership don 't r ef lect the ethn ic diver si ty  
w i th in  the student body then w e'r e m issing som ething. I 've been an RA for  three years and have loved 
every single one of  m y RDs how ever , have never  had an RD w ho w as a person of  color . Also m ajor i ty  of  m y 
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RA team s have been al l  w hi te people except m e and m aybe one other  per son. This has m ade i t hard w hen 
th ings l ike r ace com e up in  conversat ions because i  feel  l ike no one has sim i lar  exper iences to m e. I  know  
that r esl i fe is tr y ing to change th is and I  hope to see m or e diver si ty  w i th in  the h i r ing decisions in  the futur e.  

I  w ould im prove the com m unication  betw een Resl i fe and Housing. Ther e w as a lot of  m ovem ent on  m y hal l  
th is past year , and I  do not feel  I  w as w el l  equipped or  w el l  in form ed about these changes on m y hal l . Of ten  
tim es, I  w ould not know  that som eone w as m oving out or  m ov ing in  un ti l  the day of , and th is fel t ver y 
chaot ic.  

I f  I  could change anyth ing i t w ould m aybe be to add a m eeting or  tw o on how  to br ing up conf l i ct in  a team  

I  th ink  i t 'd be cool  to have m ore bonding tim e for  RAs and RDs w ho are not w ork ing together . I t w ouldn 't 
hur t to get to know  each other  m or e, especial ly  in  th is am azing com m uni ty that f i l led w i th leaders on  
cam pus w ho have huge desir es to serve and m ake PLNU a better  place for  m any others. 

I 'm  not sur e w eek ly em ai ls are necessary m aybe bi -m on th ly  

I  w ould be m ore clear  w i th the residen ts about pum ishm ent and rules. Along w i th that, being m or e clear  
w i th the RAs w ould be helpful . I  didn 't know  the pun ishm en t for  m any th ings that happened on m y hal l  and 
I  w ould love a clearer  set of  guidel ines to fol low . This w ould stop rum ors and help the RAs act appropr iately 
in  si tuat ions.  

I  th ink  I  w ish there w ere conversat ions in  our  team s about w ays that w e are f r ustr ated w i th each other . I  
don 't know  how  that w ould look, but I 've fel t that I  and others have ser iously needed space in  our  l i t t le team  
to voice f r ustr ations w i th people not being accountable to their  r esponsibi l i t ies, and I  don 't feel  that space 
has been m ade. Perhaps that is m y faul t, though, and that conf l i ct should be approached in  a 1-on-1 m anner . 

M or e opt ional  RA hangouts and activ i t ies (gam e n ight/m ov ie n ight/food)  

There's a bad stigm a w i th the rules and how  red l i fe en for ced them . Inconsistency  

Resl i fe of ten  forgets about r esponsibi l i ty  and com m itm en t m ade outside of  r esl i fe that are st i l l  im por tan t 
and l i fe giv ing to us 

M or e 1 on  1's w i th the RD. 

I  th ink  r esident ial  l i fe is a l i t t le str ict. I  am  not sure exact ly  how  I  w ould go about loosen ing the reigns but I  
fel t of ten  I  w as w alk ing on eggshel ls as a leader  and every m ove I  m ake w as recorded. 

Week ly r ef lections can of ten  feel  ver y r epet i t ive. Also a stipend w ould not go unappreciated :) 

 
Q 17. What is som ething you’ve learned th rough your  RA Exper ience? 
 
I 've learned a lot about m ysel f . I  feel  l ike that sounds pretty vague but I  th ink  being in  th is r ole, w here w e 
talk  a lot about heal thy boundar ies and sel f -care has chal lenged m e to r eal ly  be aw are of  m y l im i tations and 
the areas of  gr ow th. I  th ink  being in  the role of  an  RA has chal lenged m e to be real ly  thoughtful  before 
saying yes to th ings. I  feel  that I 've gr ow n professional ly , personal ly , and spir i tual ly  since becom ing an RA. 
I  th ink  that i t  has to do w i th just gr ow ing and gett ing older  but I  know  that the RA exper ience has had a 
HUGE im pact on  m y l i fe/grow th (thr ough 1-1 m eetings, chal lenges you'r e faced w i th in  the role, team  
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in teractions, staf f  m eetings, in teractions w i th r esiden ts, etc). 

How  to be a w hole person 

I  have learned how  to be a leader , how  to be accountable to a team  and resident hal l  

So m uch. I  have learned so m uch in  being in  r elat ionsh ip w i th a RD and a team . I  love learned how  to 
par ticipate on  a team  ef fect ively, I  have lear ned about plann ing events, how  to encourage tough 
conversations, and how  to set good boundar ies  

How  to better  be a team  m em ber , f r iend and how  to em pathize w i th other s and their  si tuat ions 

Tim e dedicated to th is is im por tan t. Ther e's alm ost no room  to ask for  t im e of f .  

I  have learned so m uch. I  learned how  to com m unicate ef fectively, I  learned how  to balance m any di f fer en t 
involvem ent and how  to persever e in  loving others even w hen I  have a lot  on  m y m ind. I  have learned how  
to be a leader , but also how  to connect to those I  am  leading in  a w ay that m akes m e approachable. I  have 
learned how  to plan  events and use a budget, and I  have learned how  to be com m itted to m eetings and how  
to have a h igher  r ole on  cam pus. I  have learned about grow th plans, and how  im por tan t i t  is to push 
indiv iduals to gr ow  rather  than to pun ish. I  have learned to be independent and how  to com m unicate in  
f r iendships w hen I  am  of ten  busy or  not around.  

Boundar ies ar e good. Also, let m y yes's be yes's and no's be no's. 

Conf ron tat ion  is aw kw ard, but necessary. Every si tuation  isn 't black and w hi te and can be tr eated the sam e 
w ay w hich prov ides a dynam ic exper ience. 

How  to create good boundar ies! 

How  to con fr on t an  uncom for table si tuat ions  

i t  is not m y responsibi l i ty  to solve a r esidents pr oblem , but be the suppor t they need th rough i t.  

A LOT! I 've learned about m ysel f , m y str engths and w eaknesses and how  those play out in  m y in terpersonal  
r elat ionsh ips. I  have lear ned how  to com m un icate w i th those di f feren t f r om  m ysel f , w ho see the w or ld a 
l i t t le di f feren t and in teract di f feren tly .  

I 've learned how  to balance school , w ork , and social  l i fe in  a heal thy w ay. I 've learned a lot about how  to lead 
and in f luence m y peers w el l  

I  have learned the im por tance of  t im e m anagem ent and that i f  I  w ant to give m y w hole sel f  to m y r esiden ts, 
m y team  and m y RD I  need to be pract icing real ly  good sel f  care. When I  do not take care of  m ysel f  and m y 
business w el l , I  don 't ser ve w el l . 

That w e can 't con tr ol  r esiden ts exper iences  



33 

I  th ink  tr ansi t ion ing to a sophom ore RA posi t ion  has been teaching m e about needing val idat ion  in  m y 
w ork . Freshm an and sophom or es are very di f feren t in  their  needs, and m oving to sophom ores has show n 
m e how  I 've prev iously leaned on m y f r eshm an 's giv ing m e m ore atten t ion . Now , as sophom ores don 't need 
m y abi l i t ies as m uch, I 've been learn ing that m y w ork  doesn 't def ine m e and needing atten t ion  is som eth ing 
I  need to w ork  on  as I  continue to grow  in to the person that I  am  supposed to be.  

Tak ing care of  yoursel f  i s so im por tan t. I  love that Resl i fe suppor ts sel f  care.  

I 've learned to engage w el l  w i th m ysel f  in  heal thy w as in  order  to tr uly be there w i th others.  

To help others thr ough giv ing them  resources and not being as hands on  

How  to al low  m ysel f  grace to grow   

How  to di f fuse a si tuation  quick ly and ef fect ively  

Com m un ion is im por tan t and there needs to be close relationships in  m y l i fe.  

SELF CARE and leaving fom o beh ind 

That I  w ouldn 't do i t again  

That learn ing through hum i l i ty  is a heal thy w ay to be shaped.  

Som eth ing that I  have learned thr ough m y RA exper ience is that i t  is im por tan t to set boundar ies for  
yoursel f  so that you don 't get overw helm ed w i th pressure! 

I 've grow n w ay m ore per sonal ly  th is year  than I  ever  an t icipated. Week ly r ef lections and one on ones have 
real ly  helped m e see m ysel f  hol ist ical ly  and be able to w ork  on  m ysel f  and therefore help others better . I 've 
learned a lot about leadership and the potent ial  I  have there.   

How  to be m or e com for table w i th m ysel f ! 

I 've learned i t is okay to be vulnerable. I 've learned that you cannot be l iked by everyone and you have to be 
okay w i th that to m ake i t  as a leader . I 've learned how  to navigate betw een  personal  and professional . I 've 
learned how  to connect people and how  to m ake people feel  seen. I 've also learned how  to r em ain  m ysel f  
w hi le w ork ing w i th others. I 've also learned the di f fer ences betw een spaces w here your  voice w an ts to be 
heard and not (Som e RA team s w ere m ore w elcom ing than others). 

How  to not apologize so m uch. In  other  w ords, not apologizing for  w ho I  am , for  the job I  am  doing or  for  not 
being som eones favor i te person at the m om ent! I t has also taught m e how  to have boundar ies in  m y l i fe and 
m ake sure I  am  not forgetting to take car e of  m ysel f  w hi le tak ing car e of  others.  

So. M uch. Even though there are th ings I  w ould change, ResLi fe has been the m ost am azing and 
tr ansform ational  exper ience I  could have ever  been a par t of  at PLNU. The greatest th ing I  learned w as the 
pow er  of  com m uni ty. The people ar ound m e have helped m e get thr ough som e tough seasons, but also have 
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been there dur ing the h ighest m om ents. I t has been real ly  r eal ly  special .  

Through being an RA I  have learned how  to be helpful  to m y residents w i thout necessar i ly  holding their  
hands. 

I  have learned fast problem  solv ing sk i l ls thr ough m y exper ience as an  RA.  

I  have learned SO M UCH through m y RA exper ience, i t is hard to just type one! The m ain  th ing I  have 
learned th rough th is w hole exper ience i f  I  had to pick  w ould be the abi l i ty  to m anage m y tim e ef fectively 
and m ean ingful ly .  

Through th is exper ience, I  have learned w hat i t m eans to be a person a f r iend can un load al l  of  th  str ess 
they are feel ing on . This school  year  has been f i l led w i th conversat ions w i th r esiden ts, som e long, som e 
shor t, som e deep, and som e sur face level . The # 1 th ing I  have lear ned, is that you have to be w hat the person 
you are helping needs.  

I 've learned how  to w ork  as a team , how  to plan  events, how  to be a better  and m ore com passionate l istener , 
and how  to appreciate al l  the di f fer en t backgrounds here at Lom a. In  m y team , w e'r e al l  so di f fer en t, but i t 's 
cool  to see how  w e've al l  been brought together  and how  sim i lar  w e ar e, even in  our  di f fer ences.  

I  have learned the beauty of  saying no to not spr ead m ysel f  to th in .  

I  have learned how  to w ork  w el l  on  a team  and r espond to si tuations. I  have real ly  appreciated learn ing how  
to handle si tuat ions on the spot. I  have found value in  com for ting r esiden ts and w atching them  gr ow .  

I  have learned so m uch through m y RA exper ience and I  th ink  the best th ing has been how  to care for  
m ysel f  and to put m ysel f  f i r st som etim es. I  th ink  jour nal ing (w eek ly r ef lections) is a pract ice I  w ant to 
con tinue to use thr oughout m y l i fe 

Tim e m anagem ent sk i l l  i s a huge im provem ent for  m e for  sure, and the RA exper ience has also 
str engthened m y r elationship sk i l ls thr ough w or k ing w i th r esidents. 

I 've learned to deal  w i th con f l i ct r esolut ion  w el l , to be m or e sensi t ive to others and how  to w ork  on  a team  
w el l .  

People change. I  have seen grow th plans w ork  in  people's l i ves in  m y hal l . I  bel ieve that the hope and love 
that r esl i fe puts in to the residents can real ly  change l ives. Being a w i tness to that grow th has been  pow er ful  
in  m y l i fe.  

I t 's not al l  on  m y shoulders. I  have a suppor t system  that exists to encour age m e and to take on tasks that are 
too big for  m e to take on m ysel f . 

How  m uch Lom a cares for  and values thei r  students.  I t 's been real ly  gr eat to see.  

Conf l ict is hard  

Sel f  car e is so l i fe giv ing and necessary  

I  learned that som etim es pleasing people doesn 't help them . I  have had m y share of  r un  ins w i th r esiden ts 
w here they have been angry w i th m e and I  am  okay w i th that now . 
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I  have learned a lot m ore about m ysel f  as a leader . I  have learned how  to step in to an  uncom for table 
si tuation  w hen I  know  i t is not r ight and exercise appropr iate pow er . 

SO m uch!! I  have learned a lot about l isten ing and engaging in  a deeper  w ay w i th others. 
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Q18. I  cur ren tly  ser ve as an  RA in  :  
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Q19. What is your  gender? 
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Q20. Select how  m any year s you have been a col lege student, including th is cur r ent academ ic year . 
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21. Is th is your  f i r st, second, or  th i r d year  w or k ing for  PLNU ResLi fe?    
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Appendix B: RA Developm ent Plan # 1 & 2 
 
Resident Assistant  
Development Plan #1 
 

RA NAME:  

The following are different aspects of your job description. Please reflect on your successes 
and challenges within these experiences.  

 Successes Challenges 
Recognize: Culture of 
Living Environment  

  

Recognize: Needs of 
the Physical 
Environment 
 

  

Recognize: Being 
Mindful of Your Own 
Growth and 
Development 
 

  

Engage: With Your RD 
(Presence in 1-1’s , RA 
Reflections, Updates 
in Real Time) 

 

  

Engage: With Your 
Team (Staff Meeting, 
Hall Programming, 
Contribution) 

  

Engage: With 
Residents (Presence, 
Communication, Walk 
Arounds, 
Events/Activities) 

  

Be a Resource: 
Empowering students 
to own and hold 
experiences, point to 
campus resources, 
support campus 
events/opportunities.   
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Please complete the Wellness Guide prior to answering the following questions. Your RD will 
send you a link to the Wellness Guide.  

 

Professional Development 

How do you want to grow 
professionally in your work 

as an RA this year?  

What are your 
plans/practices to move 

towards this growth?  

What support do you need?  

   

 

 

Personal Development 

How do you want to grow 
personally this year?  

What are your 
plans/practices to move 

towards this growth?  

What support do you need?  
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Resident Assistant  
Development Plan #2 
 
RA NAME:  
Reflect on an experience from last semester that we can celebrate with you.  

The following are different aspects of your job description.  

● Recognize 
○ Culture of Living Environment 
○ Needs of the Physical Environment 
○ Being Mindful of Your Own Growth and Development 

● Engage 
○ With Your RD (Presence in 1-1’s , RA Reflections, Updates in Real Time) 
○ With Your Team (Staff Meeting, Hall Programming, Contribution) 
○ With Residents (Presence, Box, Communication, Walk Arounds, Programs) 

● Be a Resource 
○ Empowering students to own and hold experiences, point to campus 

resources, support campus events/opportunities.   
 

What part of the work brings you the most joy? 

What part of the work is the most difficult or brings the most challenge?  

 

Professional Development 

Reflect on professional 
growth from fall semester. 

What are your 
plans/practices to move 

towards continued growth? 

What support do you need 
this semester?  
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Personal Development 

Reflect on personal growth 
from fall semester. 

What are your 
plans/practices to move 

towards continued growth? 

What support do you need 
this semester?  
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Appendix C:  Weekly Ref lect ion 
 
 

R A   W E E K L Y   R E F L E C T I O N 
 
Holistic Development 

 

Reflect on these areas of your life: physical, intellectual, emotional, spiritual, social. 
What are you learning? How are you growing? 

 

   
 

How can I be praying with you? 

 

 
 
Engaging Your Environments (E.Y.Es.) 
 
What did you notice in your walk-arounds?  
(cleanliness of hallway and bathrooms, kitchen, courtesy hours, work orders, building exterior, lounges, 
bulletin/white boards, etc.) 
 
 
 
 
 
Describe a few (or any) contacts with residents that stand out from last week.  
(celebrations, challenges, concerns, etc.) 

 

 
 
Professional Feedback 
 
Topics to address in our next staff meeting:  Items to discuss in next RD 1/1: 

●  
●  
●  

 ●  
●  
●  

 
 

http://wr4.tsportal.net/PointLomaWebRequest/Login.aspx
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Appendix D:  RA Job Descr ipt ion 2017-2018 

 
Resident Assistants (RAs) at PLNU that serve in our  tradi tional dorm s (also know n as residence hal ls) serve for  
up to 20  hours per  w eek. This includes dorm s that serve our  fr eshm en cohor t (Nease Hall  f loors 1-5, Hendr icks 
Hall  & Klassen Hall), and our  upper  cohor t (Nease Hall  f loors 6-8, Young Hall , Wiley Hall , Finch Hall  & Goodw in 
Hall).   
 
RAs at PLNU that ser ve in our  apar tm ents serve for  up to 10  hours per  w eek. This includes Flex Housing and 
Colony Apar tm ents.  
 
RAs at PLNU that ser ve dur ing the sum m er  serve for  up to 10  hours per  w eek.  Sum m er  RAs can w ork in  Colony 
Apar tm ents or  Young.   
 
Weekly Com m itm ents for  al l  RAs 
Weekly RA Staff Meeting  2 hours (M eet fr om  7 – 9 pm  every Monday)  
One-on-one m eeting w ith RD  1 hour  (Meet every other  w eek) 
Weekly RA Outlook   1 hour   (Take tim e to reflect and look ahead to the w eek)  
Adm inistrative Responsibi l i ties 1-2 hours (Work Orders, Health & Safety Inspections, etc.)  
Box Duties    2-4 hours per  w eek and w eekends as assigned 
RA On Duty Responsibi l i ties  RA is avai lable w ithin 15 m inutes of cam pus, and present in the hal l   

overnight. RAs are assigned on average one on duty day a w eek, and 2-3 
on duty w eekends a sem ester .   

 
*Flex and Colony RAs do not have box duties. They do have RA on Duty responsibi l i ties.  
 
Posi t ion  Descr ipt ion  
The fol low ing descr ibes the RA posi tion at PLNU. While this descr iption captures the w ork of al l  RAs at PLNU, 
the w ay in w hich an RA l ives out his or  her  w ork w il l  be strategic and adaptive to best ser ve the speci f ic cohor t.   
Focus of the w ork is to r ecognize, engage and resource.   
 
Recogn ize w hat is happening in the dorm  or  apar tm ent 

● Recogn ize th e  cu ltu r e of th e livin g en vir on m en t 
○ Par ticipate  in  in ter per s on al r elation sh ips  w ith  r es iden ts  
○ Obser ve r es id en t d yn am ics  

● Recogn ize th e  n eeds  of th e ph ys ical en vir on m en t 
○ Obser ve facilities  n eeds  & su bm it w or k or der s  
○ Con du ct Health  & Safety In sp ection s   
○ Su ppor t th e im plem en tation  of Bed  Bu g in spection  & tr eatm en t 
○ Con n ect s tu den ts  to th e w elln ess  cen ter  w h o face  h ealth  ch allen ges   
○ Com ple te  Ch eck in  an d  Close Dow n  

● Be m in dfu l of you r  ow n  per s on al an d  p rofess ion al grow th  an d  d evelopm en t.  Th is  in clu d es  you r  
academ ics , p rofess ion alism , tim e m an agem en t, bou n dar ies , w ellbein g. 

 
Engage w ith  th e dor m  or  apar tm en t 

● En gage  w ith  you r  RD 
○ Atten d  bi-m on th ly 1-1 m eetin gs  
○ Up date RDs  in  r eal tim e as  r es id en t an d  facilities  n eeds  ar is e  
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○ Com plete the  RA Weekly Outlook  
○ Suppor t RD response to student cr isis and conduct incidents 

● Engage w i th the RA team  & ResLife  
○ Attend w eekly staff m eeting  
○ Col laborate w i th the RA team  and RD to create al l  hal l  program m ing 
○ Actively com m unicate r egarding needs, issues and ideas  

● Engage w i th residents 
○ Create a form al m eans of com m unication w i th residents.  This can include, but isn’t l im ited to: 

■ Fresh m en  - Weekly Em ail 
■ Up per  Coh or t - Weekly Potty Paper   
■ Apar tm en ts  - Mon th ly Flyer   

○ Im plem en t on e cr eative  s ocial p rogram  per  s em es ter  
○ Com ple te  a  w eekly w alk arou n d  of you r  livin g en viron m en t to obser ve th e  ph ys ical an d  cu ltu r al 

n eeds  
○ Utilize an d  m an age a  bu d get to su p por t w alk ar ou n ds  an d  pr ogram m in g effor ts  

 
Be a r esource to the students in the residence hal l  or  apar tm ent 

● Em pow er  students to ow n and hold their  ow n educational exper ience 
● Point students to cam pus resources 
● Attend and publ icize cam pus events and oppor tunities  

 
Posi t ion  Expectations  
The fol low ing are expectations for  Resident Assistants em ployed by PLNU: 

● Maintain ful l  tim e student status w ith m inim um  of 12 uni ts, and a m inim um  GPA of 2.75 
● Ar r ival on cam pus and continued service according to the fol low ing dates: 

○ RA Kick Off Event Apr i l  8th, 2017 
○ Before the star t of 1st sem ester , August 14, 2017 @ 5PM  
○ Rem ain unti l  Chr istm as Break close dow n, Decem ber  16th, 2017 @ 3PM  
○ Before the star t of 2nd sem ester , January 6, 2018 @ 5PM  
○ Rem ain unti l  Spr ing Break close dow n, March 3rd, 2018 @ 3PM  
○ Rem ain unti l  Graduation close dow n, May 7, 2018 @ 5PM  

● Serve as RA on duty on long w eekends (hol idays). Assignm ents w i l l  be rotated so that there is a balance 
of hol iday w eekend w ork  

● Be present on cam pus for  at least 3 w eekends a m onth.  Weekends aw ay should be pre-approved by the 
RD, w ith sensitivi ty to other  m em bers of the team  as w ell  as cam pus l i fe and job responsibi l i ties. 

● For  RAs serving in traditional dorm s, outside involvem ent (clubs, w ork, and other  m inistr ies) m ust be 
l im ited to 10  hours or  less. 

● For  RAs w orking in apar tm ents, outside involvem ents (clubs, w ork, and other  m inistr ies) m ust be 
l im ited to 20  hours or  less 

● Live in a m anner  that is consistent w ith a com m itm ent to PLNU’s m ission and Student Handbook 
Guidel ines.  

● ResLife strongly encourages RAs to be com m itted m em bers of a local church fel low ship  
 
Posi t ion  Sk i l ls  
The fol low ing outl ines var ious ski l ls that RAs w il l  uti l ize and develop throughout their  w ork exper ience.  
 

● Helping Ski l ls Descr iption: RAs m ust have helping ski l ls suff icient to recognize students in need of 
assistance and connect those students to professionals that can help them . They also need helping ski l ls 
suff icient to provide em otional suppor t to students w ith less severe em otional chal lenges and those 
struggl ing w ith the routine stresses in col lege l i fe. 
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● Cr isis Managem ent Ski l ls Descr iption: Although m ost RAs never  exper ience a m ajor  cr isis, they m ust 
have the know ledge and training to respond appropr iately w hen a student is in cr isis or  there is a threat 
to the safety of residents. 

 
● Confl ict Resolution Ski l ls Descr iption: Through discussion, patience, and tim e, the RA can resolve m ost 

confl ict betw een students. Som e confl icts r equire the in ter vention of student affair s professionals w ith 
m ore training and ski l ls. Confl icts r esulting fr om  students’ r efusal to fol low  insti tutional pol icies r equire 
an educational in ter vention addressed by the RA, but at other  tim es require the educational intervention 
of student affair s professionals w ho can ensure uniform  appl ication of pol icy, fair  treatm ent, appropr iate 
record keeping, and the oppor tunity to change the behavior  in question. 

 
● Multicultural Ski l ls Descr iption: RAs have responsibi l i ty for  diverse groups of students and students 

have the r ight to be free of m istr eatm ent or  negative bias based on race, gender , sexual or ientation, 
ethnici ty, r el igion, culture, age, or  physical abi l i ty. RAs have a r esponsibi l i ty  to treat al l  students fair ly  
and show  every student the sam e cour tesy and fr iendship. When RAs observe behavior  of r esidents that 
is disrespectful, i t is their  responsibi l i ty to address i t. 

 
● Adm inistrative Ski l ls Descr iption: RAs help m anage the adm inistrative tasks necessary to operate a 

residence hal l . These duties require RAs to have good adm inistrative ski l ls.  
 

● Resource Ski l ls Descr iption: RAs help students navigate insti tutional off ices, pol icies, and procedures. 
They are am ong the fi r st people students seek out to answ er  questions about the insti tution, to get help 
in using an insti tutional database system , or  to discuss w here and how  to get assistance at the 
insti tution. 

 
● Problem  Solving Ski l ls Descr iption: RA’s are one of several sources students use w hen trying to resolve 

personal, f inancial, academ ic, or  fam ily problem s. Students benefi t from  the perspective of the RA w ho 
has know ledge of insti tutional resources and a system atic w ay to analyze the problem s. 

 
● Leadership Ski l ls Descr iption: RAs should exhibit the leadership qual i ties and ski l ls that inspire students 

and put the in terests of r esidents and the ResLife program  ahead of their  ow n self-interests. 
 

● Educational Ski l ls Descr iption: RAs educate other  students by leading program s, organizing group 
activi ties, developing com m unity in their  l iv ing units, connecting students w ith other  educational 
activi ties, stim ulating discussions am ong students about academ ic and nonacadem ic topics, and helping 
to create oppor tunities for  students to in teract and learn fr om  one another . 

 
● Relationship Ski l ls Descr iption: RAs need to have good people ski l ls, enjoy personal in teraction, and 

convey a sense of w arm th and approachabil i ty. 
 

● Technology Ski l ls Descr iption: RAs need to be able to com m unicate w ith other  students using 
contem porary electronic form s of com m unication and be sufficiently know ledgeable about cur rent 
technology in order  to provide basic help to students or  know  how  to get them  the help they need. 

 
● Student Ski l ls Descr iption: The RA’s f i r st responsibi l i ty is to be a student. ResLife program s have an 

ethical responsibi l i ty to m ake sure that the responsibi l i ties of the RA position do not hinder  students 
from  com pleting academ ic w ork and graduating. 

 
 
 


