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Assessment Data Core Competencies: Oral Communication

Learning Outcome:
Upon graduation, students will have developed oral communication skills.

Outcome Measure:
PSYSR Oral Resume Video Project

Criteria for Success:

80% of our students will score a 3 or higher on the Core Competency AAC&U Oral
Communication rubric based on a revised oral resume video project completed during the
senior year.

Aligned with DQP Learning Areas:
Specialized Knowledge

Broad Integrative Knowledge
Intellectual Skills/Core Competencies
Applied and Collaborative Learning
Civic and Global Learning

arwpdPE

Longitudinal Data: This is the third academic year that we have utilized the AAC&U Oral
Communication rubric in LiveText.

Table 1
Percentage of students who met department standards on
the Oral Resume Video Project: Criteria for Success is 80%

Rubric Categories 2014-15 2015-16 2016-17
Organization 88% 87% 90%
Language 84% 87% 97%
Delivery 69% 87% 93%
Supporting Material 75% 87% 93%
Central Message 72% 87% 90%
Average 72% 87% 90%
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Conclusions Drawn from Data:

The goal of 80% was attained for all categories this year. We achieved our goal due to

further clarification of the assignment requirements, and increased use of the AAC&U
Oral Communication rubric (in both this and other Psychology courses).

Changes to be Made Based on Data:

e Maintain the improvements that we implemented this past academic year.
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Rubric Used: The AAC&U Oral Communication Rubric.
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Assessment Data Core Competencies: Information Literacy

Learning Outcome:
Students will have developed information literacy skills.

Outcome Measure:
PSYSR APA Research Paper

Criteria for Success:
70% of our students will score a 3 or higher on their completed PSYSR revised APA research
paper that will be completed during the senior year.

Aligned with DQP Learning Areas:
Specialized Knowledge

Broad Integrative Knowledge
Intellectual Skills/Core Competencies
Applied and Collaborative Learning
Civic and Global Learning

arwnpE

Longitudinal Data: This year is the second academic year that we have utilized the AAC&U
Information Literacy rubric.

Table 1
Percentage of students who met department
standards for Information Literacy

Rubric Categories 2014-15 2015-16 2016-17

(n =30) (n = 30) (n = 30)

Determine the Extent of 80% 77% 87%
Information Needed

Access the Needed Information 93% 83% 90%

Evaluate Information and its 80% 73% 87%
Sources Critically

Use Information Effectively to 80% 73% 87%
Accomplish a Specific Purpose

Access and Use Information 90% 83% 90%
Ethically and Legally

Average 73% 70% 83%
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Conclusions Drawn from Data:

categories compared to last year.

Changes to be Made Based on Data:

We attained our criteria for success for all categories and students improved in all

Changes to course offerings have increased the possibility that some students could

complete this paper prior to their senior year. The assessment committee will
recommend to the Department Chair that an alternate assignment from the Senior
capstone course be considered to meet this criteria.

Rubric Used: We used the AAC&U Information Literacy rubric to assess our students in
Information Literacy.

Note. Critical Thinking, Written Communication, and Quantitative Reasoning will be assessed
utilizing the GE ETS exam. The Psychology Department will receive the scores from Institutional
Research in early June.
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Assessment Data Core Competencies: Critical Thinking

Learning Outcome:
Critical Thinking: Students will be able to examine, critique and synthesize information in order
to arrive at reasoned conclusions.

Outcome Measure:
ETS Proficiency Profile Exam

Criteria for Success (how do you judge if the students have met your standards):
70% of the students will be marginal or proficient at Level 2 Reading/Critical Thinking.

Aligned with DQP Learning Areas (circle one or more but not all five):
Specialized Knowledge

Broad Integrative Knowledge

Intellectual Skills/Core Competencies

Applied and Collaborative Learning, and

Civic and Global Learning

arLDOE

Longitudinal Data:

Percentage of Students Marginal or Proficient

2012-13 2013-14 2014-15 2015-16 2016-17

ETS Proficiency 100.0% 91.7% 28.6% 86.3% 81.3%
Profile Level 2
Critical Thinking

Conclusions Drawn from Data:
The outcome measure shows this learning outcome was exceeded.

Changes to be Made Based on Data:

None at this time. The 15-16 academic year was the first time that the department used a
standardized and nationally normed instrument (ETS-GE) to assess this competency. Once
several subsequent years of data are collected, the department will analyze longitudinal trends
and note changes to be made, if applicable.

Rubric Used
No rubric. We use the ETS Proficiency Profile test results.
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Assessment Data Core Competencies: Written Communication

Learning Outcome:
Written: Students will be able to effectively express ideas and information to others through
written communication.

Outcome Measure:
ETS Proficiency Profile Exam

Criteria for Success (how do you judge if the students have met your standards):
70% of the students will be marginal or proficient at Level 2 Writing.

Aligned with DQP Learning Areas (circle one or more but not all five):
Specialized Knowledge

Broad Integrative Knowledge

Intellectual Skills/Core Competencies

Applied and Collaborative Learning, and

Civic and Global Learning

SLE S

Longitudinal Data:

Percentage of Students Marginal or Proficient

2012-13 2013-14 2014-15 2015-16 2016-17

ETS Proficiency 100.0% 83.3% 42.9% 78.4% 77.1%
Profile Level 2
Writing

Conclusions Drawn from Data:
The outcome measure shows this learning outcome was exceeded.

Changes to be Made Based on Data:

None at this time. The 15-16 academic year was the first time that the department used a
standardized and nationally normed instrument (ETS-GE) to assess this competency. Once
several subsequent years of data are collected, the department will analyze longitudinal trends
and note changes to be made, if applicable.

Rubric Used
No rubric. We use the ETS Proficiency Profile test results.
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Assessment Data Core Competencies: Quantitative Reasoning

Learning Outcome:
Quantitative Reasoning: Students will be able to solve problems that are quantitative in nature.

Outcome Measure:
ETS Proficiency Profile Exam

Criteria for Success (how do you judge if the students have met your standards):
70% of the students will be marginal or proficient at Level 2 Math.

Aligned with DQP Learning Areas (circle one or more but not all five):
Specialized Knowledge

Broad Integrative Knowledge

Intellectual Skills/Core Competencies

Applied and Collaborative Learning, and

Civic and Global Learning

arLDOE

Longitudinal Data:

Percentage of Students Marginal or Proficient

2012-13 2013-14 2014-15 2015-16 2016-17

ETS Proficiency 83.3% 50.0% 71.4% 76.5% 68.8%
Profile Level 2
Math

Conclusions Drawn from Data:
The outcome measure shows this Learning Outcome was slightly below the success criteria.

Changes to be Made Based on Data:

We will consult the professors of Research Methods and Statistics (PSY390 and PSY391) as
we look toward changes that can be made to improve our students Quantitative Reasoning
proficiency. The 15-16 academic year was the first time that the department used a
standardized and nationally normed instrument (ETS-GE) to assess this competency. Once
several subsequent years of data are collected, the department will analyze longitudinal trends
and note changes to be made.

Rubric Used
No rubric. We use the ETS Proficiency Profile test results.
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