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Assessment Plan Description:

1. Program Mission Statement:

Embodying the core values of a Christian liberal arts education in the Wesleyan theological tradition,
and focusing on the power of language and story to shape us and our world, the LUML department
and programs will provide students with knowledge, skills, and experiences to equip them to
understand, interpret, analyze, evaluate, and create texts as linguistic and/or artistic expressions of
diverse human experiences. We value reading, writing, researching, speaking, and discussing as
profound means of participating in the redemptive work of God in all of creation.

2. Program Learning Outcomes (PLOs):

1. Write essays without significant errors of grammar, spelling, or vocabulary usage that would
impede comprehension by a native speaker.

2. Comprehend the main idea and most details of connected oral discourse by a native speaker
on a variety of topics.

3. Converse in a participatory fashion with a native speaker using a variety of language
strategies to convey meaning.

4. Analyze and interpret target language texts and data sets according to their cultural, literary,
and /or linguistic content.

5. Display knowledge of the nature and structure of language.

6. Discuss the influence of their own perspective on cultural interconnections through

engagement with local, national, or international communities.

3. Curriculum Map: Please see the Assessment Wheel.

4. Multi-Year Assessment Plan: Please see the Assessment Wheel.

Assessment Activities (Key Assighments):

PLO 1. Written Essay as administered by an Exit Assessment Writing Prompt, and/or Portfolio
Reflective Writing Piece.

PLO 2. Oral Proficiency Interview as per ACTFL standards.

PLO 3. Oral Proficiency Interview as per ACTFL standards.

PLO 4. Written Literary Analysis from Portfolio.

PLO 5. Exit Assessment through Standardized Grammar Exam, SATII Subject Test in Spanish.



PLO 6 . Reflective Essay on Study Abroad Experience administered by an Exit Assessment Writing

Prompt and included in the Portfolio.

5. Methods of Assessment :

Rubrics for Key Assignments
1. ACTFL Writing Rubric: Attached
2/3. OPI ACTFL Standards

4/6.  ACTFL Writing Rubric: Attached
5. SATII Subject Test in Spanish: SATII scoring guidelines.

ACTFL Key (corresponds to proficiency levels for oral and writing abilities):

NOVICE INTERMEDIATE ADVANCED SUPERIOR
LOW=50% LOW=65% LOW=80% 95% &HIGHER
MID=55% MID=70% MID=85%

HIGH= 60% HIGH=75% HIGH=90%




ACTFL WRITING RUBRIC:

ACTFL Proficiency Guidelines - Writing (Revised 2001)

ASSESSMENT CRITERIA CHART
Proficiency Level Tasks and Functions Context/Content Text Type Ateuracy
Can write most correspandence | Most formal and informal Writet a clearly organized and | Demonstrates no petterned
(memos, letters, summaries, settings. artieuilated text that can extend | errors in basi structures,
Teparis) from several paragraphs to vocabulary, punciuation, or
Practical, professianal and piges. spelling. Some occasional
Superior Can write i detail and explain | social sopics freaied bath errors may oceur, particularly in
complex matters, state opinions, | concrerely and aharacily. low-frequency structures, which
Presenl SUpporting arguments rarely dignrb the native reader,
and compose hypotheses and
conjecturez,
Caa write mformal and some | Informal settings and some Writes a connected, cobesive | Expressés meanicg that is
routing formal correspondence | routine formal settings on textofat lesstaparagraphin | comprehensible 1o thase
and reports that require simple | familiar wopics, leagta. Can extendto twoor | unaccustomed to the writing of
namatives, deseriptions, and more pirdgraphs inlengthon | non-ratives, primarily through
Advanced summiriés of a factual nature, | Topics of personal and general | familiar topies. generic vocabulary, with good
Inferest, coniro] of the most frequently
Can narrate and deseribe in used hasic strucmres and
major time frames, attimes uses punctuation,
pamphrase and elsboration ta
provide clarity.
Cinmeetpraciical writng | Routine informal serungs and | Writes a loasely connected text | Expresses meaning tuough
needs, ie., sates, simple limited tasks invalving the made up of a collection of voesbulary and basie structures
messages, and requests for exchange of simple information | primarily discrete sentences that | that is comprehensible 1o thoss
Intermediate information, Can ask and iy ar may not be presented in | accustomed 1o the wtting of
respond to straightforward Pradictable, familiar topics the sereblance of a paragraph, | nom-natives,
questions. refated 1o self and daily
| routimes and activities,
| Can write words, lists and notes | The most common {nformal Waords, lists, phrases and some | May be difficult to
; and limited formalaic settings, imited formulaic information. | comprehend, even for readers
Noviee information 1o commmunicate the accustomed to dealing with
most basiz information Mot eommen aspects of self non-mtive wrilers
dund daily life.

Criteria for Success:

€ 2002 Ameriean Council on the Teaching of Foreign Languges

All of the data collected has been analyzed using the standards set by the American Council on

the Teaching of Foreign Languages (ACTFL), the College Board SATII Language Exam, and the

Language Section of the LIML Department. All of the assessments were conducted as part of

the requirements for SPA485 Senior Seminar. The assessment for the Portfolio Writing was

carried out by the Full Time Language faculty. The Oral Proficiency Interviews were conducted




by Professor Mitchell and Professor Bennett, and the SATII Exam was graded according to the
College Board instructions by Professor Bennett. The criteria set by the Department follows
ACTFL Standards of proficiency. The Department decided to set the mean at 70% of graduating
students considering this would then represent the average student. The average student then
is expected to achieve in the 80™ percentile according to ACTFL , the Advanced Low Level. The
rationale is that, according to ACTFL standards, for language proficiency to be sufficient for use

in the work place, it should be at least at an Advanced Low Level.

PLO 1. Written Essay as administered by an Exit Assessment Writing Prompt, and/or Portfolio of
Reflective Writing. The criteria set by the Department establish that 70% of graduating students
will reach the Advanced Level of writing according to the ACTFL. An Advanced Low Level will be
considered as a score of 80%. The Portfolio includes four pieces of reflective writing in which
students demonstrate literary scholarship or research, cultural awareness, knowledge of
language and professional preparation. The criteria set by the Department establish that 70% of
graduating students will achieve at least the Advanced Low Level of writing (80%) as set by the
ACTFL standards. PLO’s 2-3. Oral Proficiency Interview: The criteria set by the Department
establish that 70% of graduating students will achieve at least the Advanced Low Level (80%) as
set by the ACTFL standards.

PLO 4. Written Essay as administered by an Exit Assessment Writing Prompt, and/or Portfolio of
Reflective Writing. The criteria set by the Department establish that 70% of graduating students
will reach the Advanced Level of writing according to the ACTFL. An Advanced Low Level will be
considered as a score of 80%. The Portfolio includes four pieces of reflective writing in which
students demonstrate literary scholarship or research, cultural awareness, knowledge of
language and professional preparation. The criteria set by the Department establish that 70% of
graduating students will achieve at least the Advanced Low Level of writing (80%) as set by the
ACTFL standards.

PLO 5. Exit assessment through the SATII Subject Test in Language. The criteria set by the
Department establish that 70% of graduating students will achieve the Advanced Low Level
(80%) as set by ACTFL standards, and will be at least at the 80" percentile of all those tested
nation-wide.

PLO 6. Reflective Essay on Study Abroad Experience administered by an Exit Assessment Writing

Prompt and included in the Portfolio. The criteria set by the Department establish that 70% of



graduating seniors will successfully make connections between their own culture and the

cultures represented by the target countries.

6. Summary of Data Collected:

WASC
REQUIRED
GRADUATION
PROFICIENCIES
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MEANS OF
ASSESSMENT

Finding
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Finding
2

Finding
3

Finding
q

Finding
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Find
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REASONING
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PRESENTATION
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WRITING
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1)TASKS &
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4)ACCURACY

ADV
HIGH
90%

ADV
HIGH
90%

ADV
HIGH
90%

ADV
HIGH
90%

ADV
MID
85%

ADV
HIGH
90%
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HIGH
90%
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ADV
HIGH
90%
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90%
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90%
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ADV
HIGH
90%

ADV
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80%

ADV
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85%

WRITTEN
COMMUNICATION/
CRITICAL THINKING

PORTFOLIO

ACTFL
WRITING
RUBRIC:
1)TASKS &
FUNCTIONS
2)CONTEXT
&CONTENT
3)TEXT TYPE
4)ACCURACY

ADV
HIGH
90%

ADV
Low
80%

ADV
HIGH
90%

ADV
MID
85%

ADV
HIGH
90%

ADV
MID
85%

ADV
HIGH
90%

INFORMATIONAL
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COMMUNICATION
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ACTFL
WRITING
RUBRIC:
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2)CONTEXT
&CONTENT
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4)ACCURACY

ADV
HIGH
90%

ADV
HIGH
90%

ADV
HIGH
90%

ADV
HIGH
90%

ADV
MID
85%

ADV
HIGH
90%

ADV
HIGH
90%

WRITTEN
COMMUNICATION/
CRITICAL THINKING

FINAL ESSAY

ACTFL
WRITING
RUBRIC:
1)TASKS &
FUNCTIONS
2)CONTEXT
&CONTENT
3)TEXT TYPE
4)ACCURACY

ADV
HIGH
90%

ADV
Mid
85%

ADV
Mid
85%

ADV
HIGH
90%

ADV
HIGH
90%

ADV
Low
80%

ADV
HIGH
90%




:::’:N"Iﬁ'(‘;" ASSIGNMENT | MEANS OF Finding | Finding | Finding | Find | Find | Find Find
OUTCOMES ASSESSMENT | 1 2 3 4 5 6 7
1. Write essays PORTFOLIO: | ACTFL ADV ADV ADV ADV | ADV | ADV | ADV
:”::2;”;:':2::‘2: Literary WRITING HIGH Low HIGH MID | HIGH | MID | HIGH
spelling, o " | Analysis RUBRIC: 90% 80% 90% 85% | 90% | 85% | 90%
vocabulary usage 1)TASKS &
that would ir'npede FUNCTIONS
corr-1prehen5|on bya Z)CONTEXT
native speaker. RCONTENT

3)TEXT TYPE

4)ACCURACY
2. Comprehend the | ORAL OPI ACTFL ADV ADV ADV ADV | ADV | ADV | ADV
;“:t;”"'s":f;”ndn'e“c‘:: PROFICIENCY | STANDARDS | HIGH HIGH HIGH MID | HIGH | LOW | MID
oral discourse bya | IINTERVIEW 90% 90% 90% 85% | 90% | 80% | 85%
native speaker on
variety of topics.
3. Converseina | QRAL OPI ACTFL ADV ADV ADV ADV | ADV | ADV | ADV
’v’;t“:j”na:t‘i’xf““'°” PROFICIENCY | STANDARDS | HIGH Low MID MID | HIGH | LOW | MID
speaker using a IINTERVIEW 90% 80% 85% 85% | 90% | 80% | 85%
variety of language.
strategies to convey
meaning.
4. Analyze and PORTFOLIO: | 1)TASKS & ADV ADV ADV ADV | ADV | ADV | ADV
:gfg'u‘;rgeet::;f:‘and Literary FUNCTIONS | HIGH Low HIGH MID | HIGH | MID | HIGH
data sets according | Analysis 2)CONTEXT 90% 80% 90% 85% | 90% | 85% | 90%
to their cultural, &CONTENT
literary, and/or 3)TEXT TYPE
linguistic content. 4)ACCURACY
5. Display SATII SATII 780 740 780 770 | 770 | 580 770

. (1] . (1] . (1] (] (1] . (] (]

knowledge of the | g\,BFCT TEST | SCORING 97.5% | 92.5% |97.5% | 96% | 96% | 72.5% | 96%
nature and structure
of language. IN SPANISH GUIDELINES

(800 PTS

POSSIBLE)
€. Discuss the PORTFOLIO: | 1)TASKS & ADV ADV ADV ADV | ADV | ADV | ADV
:)“va';ep“;j:efct:jgon Cultural FUNCTIONS | HIGH MID MID HIGH | HIGH | LOW | HIGH
cultural Connections | 2)CONTEXT 90% 85% 85% 90% | 90% | 80% | 90%
interconnections Essay &CONTENT
through 3)TEXT TYPE
engagement with 4)ACCURACY

local, national, or
international
communities.




7. Use of Results:

The results gathered demonstrate the Program is working effectively in all areas of proficiency.
All of the Department’s established goals were met or exceeded. Since the targets set were
met, no changes in the assessment process are needed at this time. The Language Faculty met
and assessed all of the writing components using the ACTFL Writing Rubric. The Language
Faculty as a whole designated the levels and scores according to the criteria established by the
rubric. The Department has ensured Key Assignments are in alignment with the Program
Learning Outcomes and the WASC Required Graduation Proficiencies. All assignments were
administered as part of the Capstone Course. Since all of the PLOs were being targeted in that
course, the Spanish Faculty did not see a need for assessing other courses. All of the Language
Programs utilize the SATII Subject Test in Language in order to assess general grammar and
reading skills. These are scored according to strict College Board Guidelines. In the area of Oral
Proficiency, all of the Language programs administer the ACTFL Oral Proficiency Interview.
During the academic year, the Language Faculty reviewed the Program Learning Outcomes and
Course Learning Outcomes and ensured their alignment. We changed one of the PLOs in order
to better address the WASC Core Learning Proficiencies. We added to one of the key
assignments to assess the changes in the PLO. In addition, this year we began assessment of the
GE program. The Language Faculty created a Key Assignment and a rubric in order to assess the
GE Learning Outcome assigned to Languages. The Faculty gathered at the end of the semester,
calibrated according to the rubric and assessed the assignment together.

The Department is in the second phase of Program Review. This year we completed and
submitted the Self Study Report of Program Review. We conducted a great deal of research in
order to compare our program and offerings with those of Comparator and Aspiring Schools.

From our review, we have concluded the need for a full capstone course in the Spanish Major as



well as in the French Major. We plan to make these proposals to the Academic Policies
Committee after our external review. We expect to receive an outside reviewer in the next
academic year.

Furthermore, we have continued to offer Spanish 101 and 102 in Costa Rica in the
summer. We are exploring the possibility of expanding this into a Department Study abroad
Program. We believe this would be an excellent way to promote cultural awareness and
curiosity in the Program. The University now has a new Director in the Office of Global Studies,
and we hope to collaborate with that Office and gain support for our work with Language study
abroad.

The Foreign Language Faculty will meet and discuss the results of assessment at the
first meeting of the Department. We also plan to review our standardization in the GE Language
courses to ensure all faculty members are following similar assessment standards, and we will
review the success of our GE assessment assignment as well as discuss how to better implement

it in the coming year.



